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MNpaBuna Mporpammbl nosbHocTH «CbepCnacnbox»
O6wwue ycnosus
(peaakums aeincTByeT C «15» Aekabps 2025r.)

1. TepMuHbI M ONpejeneHus.
1.1. B HacTosiwmx MpaBuaax TepMUHbI, HaNUCaHHbIe C 3ar/1IaBHON OyKBbI, UMEIOT C/ieAytoLLee 3HaYeHMe:

MapkeTWUHrOBOe MeponpusaTue, npoBoauMoe Ha 6ase Mporpammbl,
HanpaB/ieHHoe Ha ¢opMUpoBaHME U YBe/IMYEHUE JNOSIIbHOCTU
Axkumnsa notpebutenen K YyacTByroLwmnm komnaHusam u lNMporpamme B Lesom,
NpoBOAMMOE MO MHULMATMBE YUacTBYHOLWMX KOMMNAHUA U
COMpPOBOXAatoLLeecs NooLpeHnemM Y4acTHUKOB.

My6anyHoe akuumoHepHoe obuwectBo «CbepbaHk Poccum», MAO
CbepbaHk, (3anuck B EFPHOJ/1 BHeceHa YnpaBaeHnem QHC Poccum no
r. Mockee 16.08.2002, OI'PH 1027700132195, WHH 7707083893,

BaHk MeCTO HaxoXaeHus: r. MockBa, agpec lopuanNYeckoro anua: 117312,
r. MockBa, yn. BaBunosa, 4. 19). [eHepanbHaa anueH3na baHka
Poccum Ha ocyuwectBieHve 6aHkoBckux onepaumn N21481 ot
11.08.2015.

BaHkoBckMi NpoayKT ycnyru, npegocTtaBsisemble BaHkom.

nepeuncieHne baHkoM 61aroTBOpUTE/NIbHBIX B3HOCOB B MNO/b3Y
bU3NYECKUX N[N FOPUANYECKUX NINLL, OCYLLECTBASIEMOE B NOPSAKE,

BnaroTtBoputenbHoCTb yCTaHOBNAEHHOM  HacToAwmmu  [lpaBunamMm K1 yCiOBUAMM
cneumanbHbix AKUWN, MPOBOAMMbBIX MO MHULMaTMBE BaHka u/mau
YNOAHOMOYEHHOM KOMMaHWUMU.

BoHycHas nporpamma nporpamMma J0s/IbHOCTH, NMOCTPOEHHas Ha CUCTeMe HAKOMIAeHUs U
«C6bepCnacnbo» ncnonb3oBaHns  BoHycoB,  cocTaBHas  4yacTb  [porpammsl
(BoHycHas nporpamma) (Mpunoxenune N2 1 k MNpasunam).

cepBuc bBaHka no pacnosHaBaHuio M 06paboTke roa0COBbIX W
TEKCTOBbIX COOOLWEHNN (B TOM YMcae KOMaHA), AOCTYMNHbIN Yepes
byHkymoHan MM «Canot», MobuabHoe npuaoxeHve BaHka man
MHOro MobuAbHOrO npuaoxeHus (nporpammel ana 3BM  ans
MobunbHbIX YyCTpOMCTB) / canTa (cTpaHuL, canTa) B ceTu VIHTepHeT,
nogaepxuBatowero  yHKLMOHan BupTyanbHOro acCcUCTEHTa,
BupTyanbHbIA aCCUCTEHT  MO3BO/IAIOWMIM YUYACTHUKY YNPaBAsSTb YacTbio PYHKLMOHANBHOCTH
MOBUNBHOIO MPUIOXEHWUS [ CalTa, OCYLLECTBASATb MOUCK MO HeMy,
coBeplwaTtb QakTuyeckne W lopUANYECKMe AeNCTBUS, MNoayYaTb
nHdopmauuio, NoNb30BaTbCA WNHbIMU BO3MOXHOCTSIMU
BupTyanbHOro accucteHTa, B TOM 4YuUCNe, HO He OrpaHUYMBAsACH,
npeAocTaBAsoOWEero  YYyacTHMKY  BO3MOXHOCTb  (C  y4yeTOM
TEXHO/IOTUYECKUX  OrPaHUYeHUI) B3aMMOAENCTBOBaTb €O
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CmapTMapkeTtom 1 CmapTanom, coBeplaTb B FOJI0COBOM W/UAau
TekcToBOM dopmaTe (B TOM Umc/ie NyTeM BBOAA TEKCTOBbIX W/UAK
FOI0COBbIX KOMaHZ) dakTuyeckme u lopuanyeckne JencTsus B
pamkax MporpamMmel, a Takxe noayy4aTe MHPopMaLmio o Mporpamme.

3NeKTPOHHOE CpeACcTBO MnJiaTexa, C MCNOo/Jb30BaHWEM KOTOPOro
MU0, npeABapuUTeNbHO MpejoCTaBMBLUEE JeHeXHble CpeAcTBa
APYromy —auuy, yuuTbiBalowemy wuHpopmMauumio O  pasmepe
NpeAOoCTaBAEHHbIX AEeHEeXHbIX cpeacTB 6e3 oTKpbITUA BaHKOBCKOrO
cyeTa (onepaTopy 3/71eKTPOHHBIX AEHEeXHbIX CPeACTB), MMeeT NpaBo
nepesaBaTb PacCnopsXeHUs AN WCMNOJHEHUS ero  JeHeXHbIX
ob6s3aTeNbCTB, Nepes TPETbMMU INLLAMN.

BupTtyanbHbii
(31eKTPOHHbIN) Kowenek

onepauus, UHULMMpyemass BaHKOM B COOTBETCTBUM C MpaBUIaMu
MNAaTEXHOW CUCTEMbl M OCMAPUBAIOLLAS MPeAbsABAEHHYIO BaHKOM-

BosBpaT nnatexa 3KBaMpepom TpaH3akuui. Pe3synbTaTom onepauuu  «BO3BpaT
naaTexa» ABASAETCS CNUCAHUE JEHEXHbIX CPesCcTB co cyeTa HaHka-
3KBaMpepa u 3auncaeHne Ha cyeT baHka.

cymMMa 6e3HaNNuHbIX JeHeXHbIX CPeACTB, 3auncisemas baHkom Ha

Cyet KapTbl YyacTHuka — [lepxxatens KapTel BaHka M Ha OTKpbITbIN

3TUM Xe Y4yacTHMKOM [lnaTexHbid C4YeT, B COOTBETCTBUM C
Bo3meuieHue npasunamu Akuum n/vam Mpasunamm Mporpammb.

Bo3aMoxHOCTb nosiyyeHuns BosmeleHusa Ha [lnaTexHbid cyet

npeAoCcTaBAAETCA YYaCTHUKY MpU YCIOBUM Haanuua y baHka,

YyacTHuka, TCIN cooTBEeTCTBYOW EN TEXHUYECKON BOSMOXHOCTH.

pacxogHas onepauua no onaate ToBapoB, MNpou3BejeHHas
Y4YacTHUKOM C NCNoJib30BaHMEM VIHCTPYMEHTOB A0CTyna:
— no Cyety KapTbl YuacTHuka — [lepxaTtens KapTbl baHka

JeuncreutenbHasn
n/mamn
onepauums
— no lNnaTexHomy cyeTy YyacTHuUKa — Biajesbua [lhatexHoro
cyeTa

W He Npu3HaHHasa baHkom HepencTemTensHom onepayment.

Aepxatenb KapTtbl BaHka = ¢usmyeckoe amuo, Ha MMs KoToporo BbinyweHa KapTa BaHka B
(AepxaTenb) cooTBeTCTBUM C JloroBOpOM.

ocHoBHas febetoas CbepKapTta ¢ TapudHbIM NaaHOM «/JleTCKUny,
Bbinyckaemass BaHKOM Ha uMMsA PU3NYECKOro /Mua Ha OCHOBAaHUMU
ZLOrOBOpa Ha BbINyCcK U 06CNyXMBaHMe OCHOBHOW AebeToBOM KapTbl
CbepKapta» ¢ TapudHbiM nnaHom «Jetckum» MAO CbepbaHk.
MoapobHan nHPopmaums o cnocobax noayveHus U 0bcayxmBaHms
[JeTtckon CbepKapTbl pasmewteHa Ha CanTe baHka.

Aetckan CbepKapTa
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3aK/IlOYEHHbIM Mexay BaHkom n dusmyeckum amMuom AoroBop Ha
BbINyCK M obcayxusaHue gebetoBor kaptbl MAO CbepbaHk, Ha
OTKpbITME U 06cnyxmBaHMe MnaTexHoro cyeta MAO CbepbaHk nam
JoroBop Ha BbINyck U obcayxuBaHue KpeauTHoM KapTbl MAO

Jorosop CbepbaHk, oTKpbITHe CueTa A5 y4eTa onepaL i C UCNo/Ib30BaHWEM
KapTbl U NpeAoCTaBAeHMs BO306HOBASEMOM KPEAUTHON IMHUM ANS
NnpoBeZeHWs onepauuin Mo KapTe, JOroBOp Ha BbIMNYCK U
obcnyxmBaHue ocHoBHoM gebeToBon kapTbl ChepKapTa c TapudHbIM
nnaHom «Jetckmii» MAO CbepbaHk.

ynOﬂHOMO‘—IeHHbIﬁ B cooTBeTCTBUN C Tpe6OBaHVIFIMVI
3aKOHHbIN 3aKOHOAaTe/IbCTBa npeacTaBuUTE/lb CI)M3VI‘-I€CKOI'O nLa,
npeacrtaBuTeNb COBepLLIaIOLLI,Mﬁ B €ro unHtepecax Ael\/‘ICTBMH, HanpaBJ/I€EHHbIE Ha

npucoesnHeHue k NporpamMmme 1 yyactue B Hew.

HegobpocoBecTHble AeMCTBUSA  YYacCTHWKA, HanpaB/ieHHble Ha
nosyyeHne npegycMoTpeHHbix MNMpaBunamu MoowpeHnin. K Takmm
AEeNCTBUSAM MOTYT BbITb OTHECEHbI, B TOM YnNC/e AeUCTBUSA, KOTOpbIe:

1) He cooTBeTCTBYIOT [pasunam Nporpammsl;

2) cBfizaHbl C npuobpeTeHMeM YuacTHMKOM ToBapa He AAS
Lener ANYHbIX HYXA, @ B Lensx nocaejylolero Bo3spaTta
ToBapa npogaBuy M NOJyYeHUA YynaayveHHbIX 3a Tosap
A eHexXHbIX cpeacTB U BoHycoB ¢ nokynku Takoro Toapa (be3
dakTnyeckoro npuobpeteHns Toeapa);

3) CBfi3aHbl C npuobpeTeHneM Y4yacTHMKOM ToBapa y camoro
cebs (T.e. B cMTyaLmm, Korga nokynatenb 1 npogasel, ToBapa
COBMaAatoT B O4HOM /INLLE);

4) CBSi3aHbl C OMAATOM YYacCTHUKOM - paboTHMKOM MpogaBsLa
ToBapa 6e3 HamepeHua ero dakTuyeckn npuobpecTtu
(Hanpumep, onnata paboTHMKOM npogaBua ToBapoB 3a
TpeTbux uu);

5) cBfi3aHbl C npuobpeTeHvem YuacTHMKOM ToBapa ANs
nocsiegytoLLer nepenpogaxu u nonyveHus boHycos;

6) cBA3aHbl C WUCMO/Ib30BaHMEM YYaCTHUKOM OLWKNBOK U (Uan)
ysazBumocten CepsBucoB baHka u/unn Canta lporpammsi,
Toprosbix  Touyek  [lapTHepoB  [lporpamMmbl,  MHbIX
NPOrpamMMHbIX U (MAK) annapaTHbIX CPeACTB, UCNONb3yeMblX
ANS opraHu3aumm n nposegerHuns Nporpammsi;

7) ApYyrvie AeNCTBUSA, KOTOPbIE, UCXOAA U3 CBOEro GpaKTUYeCKoro
cogepxaHus,  MoryT  6blTb  KBannduuMpoBaHbl  Kak
HeZ06pocoBeCTHblE AeNCTBUS YUACTHMKA, HanpaBeHHble Ha
nony4venue MoowpeHun.

3noynotpebneHune
MpaBunamu

HegobpocoBecTHble AeWCTBUSA  YYacCTHWMKA, HanpaB/eHHble Ha
nosyyeHne npegycMoTpeHHbix Mpasunammn Akuuum Moowpenunn. K
TaKUM AENCTBUAM MOryT ObiTb OTHECEHbI, B TOM YMCae AEeNCTBUS,

3noynoTtpebneHue
npasuaamu AKuum
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KOTOpbI€E:

1)
2)

4)

5)

6)

7)

He cooTBeTCTBYIOT [paBuaam Akuumy;

CBfi3aHbl C npuobpeTeHvem YuyacTHMKOM ToBapa He And
Lenen NNYHBIX HYXJ, a B Lenax nocaeaylolero Bo3BpaTa
ToBapa npogaBuy M MOAyYeHWSA YynjaaveHHbIX 3a Tosap
JeHeXHbIX cpeacTB U BoHycoB ¢ nokynku Takoro ToBapa (6e3
dakTnyeckoro npuobpeteHns ToBapa);

CBfi3aHbl C nNpuobpeTeHneM YyacTHMKOM ToBapa y caMoro
cebs (T.e. B cMTyauun, Korga nokynartesab u npozasel, ToBapa
COBNaaloT B O4HOM /nLLe);

CBfi3aHbl C OMJIATON Y4YacTHWMKOM - paboTHMKOM MpogaBsua
ToBapa 6e3 HamepeHus ero dakTnyeckn npuobpectu
(Hanpumep, onnaTa paboTHMKOM TOBapOB 3a TPETbUX NNLL);
cBfi3aHbl C npuobpeTeHvem YdyacTHMKOM ToBapa AAS
nocaeaytouLen nepenpogaxu n nonyvyeHns BoHycos;
CBAI3aHbl C UCMO/Ib30BaHMEM YYaCTHUKOM oWwnbokK u (1am)
yassumocten Cepsucos baHka u/mam Canta lporpammsi,
Toprosbix  Toyek  [lapTHepoB  [lporpamMmbl,  MHbIX
NMPOrpaMMHbIX U (MAKN) annapaTHbIX CPeACTB, UCMOJIb3yeMblX
AN19 opraHv3aummn n nposegeHuns AKLUK;

CBfi3aHbl C NpeAoCTaB/eHMEeM YYaCTHUKOM HeZOCTOBEPHOM
nHdopmMaLum (CBeAEHUIM) NPU y4acTUn B AKLUK;

ApYyrvie AenCTBUS, KOTOPbIE, UCXOAS U3 CBOEro GpakTUYecKoro
cogepXaHus,  MoryT  6bITb  KBaAMPUUMPOBAHBI  Kak
HeZ06pocoBeCTHblEe eNCTBUS YUACTHMKA, HanpaB/ieHHbIe Ha
nony4yenwue MoowpeHunn.

Kapta BaHka, NFC-KapTta? baHka, SberPay, Bluetooth, koTopbie
npeaocTaBasoT Y4acTHUKY BO3MOXHOCTb coBepLieHus
MHcTpyMeHTBI gOCTYna* [lencTBUTENbHBIX OMNepaL i C ux ncnosib3osaHnem no Cuety Kaptbl
n/vnn MNnatexHomy cyeTy npu ycnosum Hanmumsa y baxka, takoro
YyacTHuka, TCIN cooTBeTCTBYOW EN TEXHUYECKON BOSMOXHOCTH.

sMuTUpyemass baHkom KapTa - 3/1€KTPOHHOe CpeACcTBO MJjiaTexa,

ncnonblyemasa YuactHukom - [flepxaTtenem KapTbl baHka ans
Kapta BaHka coBeplUeHMs pacxoAHbix onepauun no Cuety KapTel wam

MNnaTexHoMy cyeTy, K KOTOPOMY npmes3aHa KapTa baHka:

1.

B Npejenax pacxoaHoro iMMmuTa (aebetoBas kKapTa);

* Mpu coBepLIeHNM ONepaLuii C pacHETHOrO CHETa IOPUANYECKOrO INLA, MW PaCHETHOrO CHETa MHAMBMAYANLHOTO NpeanpuHMMaTens, Hauncnenme

BoHycoB He ocylecTBasieTCS.

2 NFC (cokpaleHue c aHrauiickoro s3bika Near field communication) - TexHonorna 61nxHel cBA3M (B NepeBOAe C aHIMIACKOrO A3bIka Ha PyCCKUIA A3bIK).
NFC — TexHon0rns nepeAayv AaHHbix 61MXHero paguyca 4encTaus.
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2. BNpejenax KpeAUTHOrO IMMUTA 3a CHET KPeUTHbIX CPeACTB,
npeAocTaBaeHHbIX BaHKOM K/AMeHTy B npejesniax pacxoAHOro
mmuTa (KpeauTHasa KapTa).
MogpobHas nHbopmaums o Kapte BaHka pasmelwieHa Ha CanTte
BaHka.

6aHkoBckan (aebeTtoBas M/MAM KpeauTHAs) KapTa, B TOM uucie
Kapta nwboro ppyroro BupTyanbHas KapTa, amuTupyemas  aoboun KpeAUTHOM
6aHka opraHu3aluen, 3aperncTpupoBaHHOM Ha TeppuTopum Poccuiickon
Degepayum, 3a uckatoveHnem Kapt baHka.

3NEKTPOHHBbIN  MAeHTUPMKATOp YYacTHMKA, HeobxoauMbIN Ans
MPUHATUA yyacTua B AKUMSX, pa3melseHHbix B CbepKnybe, npu
Kapra Y4yacTHMKa = YC/NOBUW, €CAN WCMOJIb30BaHWE 3/IeKTPOHHOIO WUAeHTUdMKaTopa
C6epKnyba fBNfeTcA 00fA3aTeNbHbIM B COOTBETCTBMM C MNpaBuaamu AKLUN.
KapTta YuactHuka CbepKnyba He saBnsieTcs cpeACTBOM niaTexa 3a
ToBapbl Y4acTBYOLWMNX KOMMAHWUN.

KomnpomeTauyus daKT 40CTyNa NOCTOPOHHEro 1A K 3aLuaemMon nHGopmaLmu.

npuaoxexHve (nporpammHoe obecrneveHne) ans MobuabHoro
YCTPOMCTBa, npuHag/exalee bBaHky wan TpeTbuUM Auuams,
npegocTtasasiollee KAMeHTy baHka BO3MOXHOCTb gocTyna K
MobunbHoe npunoxeHue  PyHkumoHany Cuctembl «CbepbaHk OHNaMH» B 3aBUCMMOCTM OT
BaHka TEXHUYECKON peanv3auum cooTBeTCTBylOWero npuaoxenus. C
nHbopmaLmen o nopsigke ycTaHOBKM U MCNOb30BaHUs MobuabHoro
npunoxeHusa BaHka MOXHO o3HakomuTbcs Ha CanTe BaHka. Ann
MCNo/ab30BaHUsA HeobxoaMM AocTyn B ceTb IHTepHeT.

MObWIbHOE MpU/IoXeHMe A/F CMapTGOHOB, NJIAHLLETOB U APYrux
MOBWIBHBIX YCTPOMCTB, GYHKLMOHMPYIOWMX Ha OnepauMOHHbIX
cuctemax  Android  mu 10S,  pacnpoctpaHsiemoe  OO0O
«CantotfeBancb» (OMPH 1197746592394, 121165, r. MockBa,

MobunbHoe npunoxeHue  KyTy30BCKUMU Np-T, 4. 32, Kab. 6.24).

«Cantot» (MIN «Cantot») C wHpopmaumer o nopsifKe YCTAHOBKM W MCMOJ/Ib30BAHUS
MobunbHoro npuaoxeHus «CantoT» MOXHO 03HAKOMUTbCS Ha caunTe:
https://sberdevices.ru/.

Ana ncnonb3oBaHua Heobxoamm aocTyn B ceTb VHTepHeT. Bes
OrpaHWYeHu No BO3pacTy.

3 MepeyeHb TPETbUX UL, U HAMMEHOBAHUIA NPUAOXKEHMUI pa3melleH Ha CaiTe BaHka.


https://sberdevices.ru/

Mob6unbHoe npunoxeHue

«CbepKids»4 (Mn
«CbepKids» )
MobunbHoe pabouee

mecTto paboTtHuka BaHka
(MobunbHoe pabouee
MecTO)

MobunbHoe ycTpoMUCTBO
YuactHuka (MobunbHoe
YCTPOMCTBO)

HakonutenbHasn
kapta/KapTta nosnbHocTu
YyactHuka lMporpammsl

HeaeicrButenbHas
onepauus

MNakeT ycnyr
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npunoxexHve (nporpammHoe obecrneveHne) ans MobuabHoro
YyCTPOWCTBa, npejocTaBasioee KkKaAveHTy BaHka BO3MOXHOCTb
ANCTaHLMOHHOro 6aHKOBCKOr0o 06CayXMBaHMS.

C wvHdbopmaumen o nopsake YCTAaHOBKM W UCMO/Ib30BaHUSA
MobunbHoro npunoxerua «CoepKids» MOXHO O03HaKOMUTbCS Ha
Caute baHka.

YCTPOMCTBO M aBTOMaTWM3MPOBAHHAs  3allMLLEHHasi CUCTEM],
nosgonsiowme paboTHUky baHka o06CAYyXUTb K/AMEHTa, Kak B
nogpasaenerHnun baHka, Tak 1 3a ero npegenamu.

3N1eKTPOHHOe YCTPOMCTBO (N/aHweT, cMapTdOH, MOOUAbHbIN
TenedoH u T.N.), HaxoAsLeecs B IMYHOM MOb30BAHUM YUACTHUKA,
nmerouiee NnoAKAtOYeHMe K MobUNbHOM (moaBMXHOM
pagnoTenedoHHON) cBA3M U/nam cetn MiHTepHerT.

KapTa Y4yacTHMKa B 3/1eKTPOHHOM Buze (H6e3 MaTepuanbHOro
HOCUTeNs), He SABAAIOWANCa CpPeACTBOM mnJaTexa 3a Tosapbl
YuacTsyowmnx KOMMAHWUM, coAep>KaLias YHUKaNbHbIN
naeHtTndukaTop YyactHuka B [porpamme, a Takxxe MHPopmaLmio o
cocTossHMM BoHycHoro cyeta n/manm MnabHOro cyeta YyacTHuUKa.

pacxogHasi onepauua no onaaTe ToBapoB, MNpoOM3BeAeHHas
Y4YacCTHUKOM C MCNOJIb30BaHMEM VIHCTPYMEHTOB A0CTyna
— no Cyety KapTbl YuacTHuka - Jepxatensa Kaptbl baHka
n/mamn
— no lNnatexHoMy cyeTy YyacTHuKa - BRagensua laatexHoro
cyeTa
M npu3HaHHaa BaHkom n/mam MnaatexHon cuctemomn, nmam 6aHkom-
sKBaMpepoMm  (KpeauUTHOW  OpraHu3auuen,  OCyLLeCTBASIOLLEN
3KBAWPUHI) HeaencTButTenbHon. K HeAeWCTBUTENbHOW onepaLmu
MOryT 6bITb OTHECEHbI, HO HE OrPaHNYNBASACH:
— pacxogHble ornepauun, coseplueHHble no Kaptam baHka,
3as1B/IEHHbIM KaK NoAJe bHble, yTepsiHHbIE UW YKPaJeHHbIE;
— pacxogHble onepauuun, nHPopmaums O KOTOpbIX He bblaa
nepegaHa B ©OaHk-dKBavpep B CBA3M C TeXHUYECKMMMU
npobaemamu 1 cbosmm npu ee coBepLLeHNY;
— pacxogHble onepauuu, MO KOTOPbIM  bblan
onepauun «Bosspat niaTtexa» n T.4.

MoJlyYeHbl

KOMMNAeKC (MakeT) NpoAyKTOB M YCAYr (CepBMCOB), NpeAoCTaBiseMblX
BaHkom n/mnu naptHepom baHka kaneHTam, 3akoumsnm Jlorosop

4 Kids — [leTu (B nepeBoge C aHrMIACKOro A3bIKa Ha PyCCKUI A3bIK).
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06 o6cnyxunBaHmm nakeTa ycnyr baHka. NoapobHas nHpopmauus 06
ycnoBusix obcnyxmBanus MakeT ycnyr pasmelyeHa Ha Cante BaHka.

topuamnyeckoe NNLO/MHAVBUAYANbHBI npeAnpuHUMaTe b,
peanusytowiee (M) ToBapbl CaMOCTOATE/NILHO WM MO MOPYYEHUIO
TpeTbUX ANL, AN pa3melLatouLee (M) B TOProBbix TOYKAX U/MAN Ha
Pecypcax MapTHEpa lMporpammbl NpeanoxeHus o npuobpeTeHum
ToBapoB TpeTbux UL, 3akaouMBliee (UMW) C YNOJHOMOYEHHOM
KoMnaHuen gorosop 06 yyactum B lNporpamme, B HEOOXOAMMBbIX
cyvyasx — umerowee  (MM)  3KBaMpuHroBoe  obopyaoBaHue,
nogJepxuBatollee crneuuanbHoe nporpaMMHoe obecnevyeHue,
nossoastoLee yyactsoaTb B [lporpamme. B cayyae, ecam MNapTHep
He peanu3yeT ToBapbl CaMOCTOATENbHO, UM oOcCyuwecTBAseT
AEeATeNbHOCTb MO pa3sMeleHnto B TOProBbiIX TOYKaxX W/MAM Ha
Pecypcax MapTHEpa [MporpaMmbl Npea/sioXeHNn o npuobpeTeHun
ToBapoB TpeTbuMx /uvL, a B ONpeAeseHHbIX Cay4yaax Takxe
obecneunBaeT yyacTme Takux TpeTbmx vy B Nporpamme, B Lensx
npesocTaBaAeHNs CKMAOK Ha ToBapbl, B HacToawmx MNpasBunax noj
TepmuHOM [lapTHep MOryT noapasymeBaTbCA YKa3aHHble TpeTbu
nmua (PO3HWMYHBIE MPOAABLbI, UCMOAHUTENN YCayr). JencTByroWwmi
cnvcok MapTtHepos Mporpammbl pasmelyaetcs B Cucteme «CobepbaHk
OHNamH».

NapTHep MNporpammsl
(MapTHep)

WHTEpHeT-CTpaHuLua/pa3gen,  cogepxawas  unHopmauuilo o
HakonuTtenbHon kapTe, O COCTOSAHUW BOHYCHOro cyeTta w/mam
MwunbHoro cuyeta YyactHuka [lporpammbl, A0CTyn K KOTOPOW
npegoctaBnsetcs yepes Cuctemy «CbepbaHk OHMaMH» HA BKAaAKe
«CbepCnacnbo» mnm yepes Cant Mporpammsbl, namn yepes Pecypcel
MapTHepoB MporpamMmbl (Mpy HAZIMUNN TEXHUYECKOW BO3MOXHOCTH).

MepcoHanbHbIN KabuHeT
noanbHoctu (MKJ1 uam
JINYHBIN KabuHeT)

COBOKYMHOCTb OpraHu3auui, B3aMMOZEWCTBYIOWMX MO MpaBuaam
MnaTtexHasa Cuctema NNATEXHOW CUCTEMbI B LLe/IIX OCYLLECTB/IEHMS NEPEBOAA AEHEXHbIX
CpeAcTB.

6aHKOBCKUM cYeT, OTKPbIBaeMbI BaHKOM Ha Msi dM3MYecKoro mLa,
ANF OCYWeCTBNEHUs  onepauuy, He  MpoTMBOpeYaLLnX

MnaTeXHbIn cueT AeucTBylolWeMy 3akoHogaTtenbcTBy Poccuinckon  Qegepauum.
MoapobHas nHdopmauma 06 ycnoBusx oTKpbITUA U 06CayXKUBaHUA
MnaTexHoro cyeta pasmelteHa Ha Cante baHka.

npesocTaBasieMble opraHusaTtopom [Mognuckn - YNoaHOMOYEHHON
KOMMaHven, ycayrm no  opraHusaumm un  obecneyeHuio
npeaocTaBaeHUs GU3MYECKMM NnLAM, 3akJHOYMBLIMM AOroBOP O
Mognucke, A4OCTyNa Ha CneuuanbHbIX YCI0BUAX (MO CneLnaibHOM
LleHe) K KoMMnJaeKcy cepBncoB napTHepoB Moanucku, anbo goctyna K
nooLpeHnaM, JOCTYMHbIM B paMKax YHUKaJbHbIX MapKeTUHIOBbIX

Moanucka
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akumm naptHepos Moanucku. Moa MoANMCKOM Mo TEKCTY HACTOALLMUX
MpaBun noHumatoTcss nognucka Cbeplpavim M nognucka
Cbeplpaiim+, ecv MHOe MpSMO He MpeAyCMOTPEHO HAaCTOAWMUMM
Mpasunamu.

MoapobHasn nHdopmaus o Moanucke
— https://www.sberbank.com/sberprime/home, uHpopmauuns o
napTHepax MNognucku, cepercax napTHepoB MoAnncKK, YCA0BUSX U
OrpaHWYeHUsiX UX nNpeAocTaBieHUss B pamkax [ognucku
— https://www.sberbank.com/sberprime/static/pdf/services conditi
ons.pdf. MybanyHas odbepta o cemerictee Moanucok Cbepllpanm
— https://www.sberbank.com/sberprime/static/offers/offer.pdf).

dusnyeckoe nmuo, He sasnsoweecs [Jepxatenem Kaptol BaHka
nan  He asaaloweeca Baajenbuem [lnaTtexHoro  cyeTa,
3ak/oumsliee ¢ baHKoM forosBop O MNPUCOEAMHEHMM K YyCayre

MNonb3oBaTtenb «Y06HbI AOCTYyN», MPOU3BOASLLEE PACXOAHYK oOnepauuio no
npuobpeTeHnto ToBapa C WCMO/Ib30BAHWMEM HA/IMYHBIX JAEHEXHbIX
cpeacTs nam Kaptel ntoboro gpyroro 6aHka Ha Pecypcax MNMapTHepoBs
Mporpammsi.

oAHa n3 popm noouwpenHns B Mporpamme: BosmeweHne; BoHycHoe
noouipeHve B pamkax BoHycHon nporpammbl «CbepCnacnbon;
MwunbHoe noouipeHne B pamkax [Mporpammbl «Tpesen»; [Mpomokog,
nnn LWTpuxkoa B pamkax Mporpammbl «CKUAKU» U UHblE HOpPMBI

MoouwpeHune NooLpeHuI, NoayYaemble Y4acTHUKOM - [epxaTtenem Kaptbl BaHka
nvnn  Bnagenbuem  [natexHoro cyeta  (YYaCTHMKOM — —
MNonb3oBaTeneM nNpuv HaaAM4YMKM NPSIMOro YyKasaHus o6 3Tom B
MpaBunax BoHycHow Mporpammebl) B pamkax Mporpammbl n Akuui,
npoBoAMMbIX Ha Hba3e Mporpammsi.

AOKYMEHT,  Onpejensiowmm  ycioBUA M MOPAAOK  yyacTus
¢dusnyecknux amy B [porpamme, BoHycHow  [lporpamme

MNpaBuna «CbepCnacnbo», Mporpamme «Tpesen», lNporpamme «CKUAKU»,
pasmMelleHHbI Ha CanTe Mporpammbl n/mam B Cucteme «CbepbaHk
OHNamH».

nporpaMma J0§1/ibHOCTM, MOCTPOEHHAs Ha CUCTEeMe HaKOMAeHUa U
MCMO/Ib30BaHMA  Ha  OCHOBE  CMeLMnasibHoOro  MpOrpaMMHOro
obecneyeHns BoHyco un/mam CbepMunb, n/uam npepoctaBieHus
Cknaok, HanpaBneHHass Ha CTUMY/MpOBaHME aKTUBHOCTU ee
Y4YaCTHMKOB B MCMOAb30BAaHUN YYacTHUKAMU MPOAYKTOB U YCAyr
BaHka, yBesnyeHne obbema onepawnin, coBepluaeMblx Y4acTHUKAMM
— [epxatenamn KapT baHka u/vaun Bnagenbuamun [lnaTexxHbIX
CYeTOB C UCNo/ib3oBaHMeM VHCTPYMeHTOB A0CTyNa; Y4YacTHUKaMK —
Monb3oBaTensiMm — ¢ mcnosb3oBaHuem KapTel aoboro apyroro
6aHKa MAN HaMYHBIX JeHexXHbIX cpeacTs, npnobpeteHnn ToBapos

MNporpamma


https://www.sberbank.com/sberprime/home
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YyacTBylowmnx komnaHun. [Mporpamma peanusyetcs BaHkom wu
ynpaBasieTcst YNOAHOMOYEHHOW KOMMaHUEN.

nNporpaMma N0A1bHOCTM No npegocTtassieHmio CKMA0K YYacTHMKAM —
Mporpamma «Cknuaku» Aepxatenam Kapt baHka u/van snagensuam lMnaTexHbIX CYETOB,
cocTtaBHas vacTb [porpammsl (MpunoxeHne N2 3 k MNMpasuaam).

nporpamMmma N0s/IbHOCTU, NOCTPOEHHAA Ha CUCTEMEe HaKOoM/eHusa u
MNporpamma «Tpesen» ncnonbzoBaHuss  CbepMwunb, cocTaBHas 4acTb  [lporpammbl
(Mpunoxenue N2 2 k NpaBunam).

pasgen Ha Cawte T[lporpamMmbl, pa3smelleHHbI MO  CCblaKe:
https://spasibosberbank.ru/travel, ¢ nHdopmaymen o GpoHnpoBaHUM

Pasgen «TpeBen» aBMabuaeToB, >XeNnesHoAOpOXHbIX OGuneToB, HOMepOB oTenen W
WHbIX MpeasioXeHnsix, NHGopMaLmns O KOTOpbIX MpejcTaBieHa B
Pasgene «Tpesen».

nHbopmaumns o coBeplleHHOM Y4yacTHWMKOM [lporpamMmbl 3akase
ToBapos B Toprosbix To4kax 1 Ha Pecypcax MapTHepos Nporpammsi,
B TOM 4YMC/Ee, HO He OrpaHuW4YMBasCb, HOMep, JAaTa, BpeMms
PekBu3uTbI 3aKasa bopmMpoBaHMA/MCNONHEHNS W CyMMa 3akasa, WHpopmauus o
npuMeHeHnn CKMAOK K 3aKasy, CPOK MCNOHEHUs, MHPopMaLms ob
obpalyeHuax (BKAOYas MPeTEeH3UOHHbIE), U MHas nHbopMaLMs no
3aKasy, Bkato4as nobyto duckanbHyo MHPopMaL Mo No 3aKasy.

WHTepHeT-n/owWwaaka (CanT), u/uanm nporpamMHoe MnpuaoxeHue (B
TOM yucne, MobuabHoe npuaoxenune, Cmaptan u np.) MNapTHepa
lNporpammsl, Ha koTopom [lapTHep [porpamMmmbl peasnsyeT Npojaxy

Pecypc MapTHepa ToBapoB OT CBOEro MMeEHW WAW npejocTaBAfeT BO3MOXHOCTb

Mporpammsl 3aK0UYUTb AOroBOp Kynau-npogaxu ToBapa, AOroBop OKasaHus
ycayr ¢ TpeTbUM JNLOM, U MPUHUMAET onaaTty 3a Tosapbl nocse
ayTeHTUdMKaLmMm YuacTHUKa Ha Pecypce lMapTHepa Mporpammbl ¢
ncnonb3oBaHuem Cbep ID.

Cant BaHka canT B ceTn MIHTepHeT https://www.sberbank.ru/.

Crpanuua canTa B cetn NHTepHeT:
https://www.sberbank.com/ru/person/sberspasibo n/unu canT B cetun
WuTepHeT: https://spasibosberbank.ru, Ha koTopbix pa3melyeHbl
TekcTbl [paBua, saBAsOWMECs akTyalbHOM U AeUCTBYOLEN
peaakuunen [MpasBun, npasuna Akuun baHka, npasuaa Akuun
MapTHepoB, wHbopmauuss o6 Akumsx [lapTHepos, Apyras
nHdopmauus o Mporpamme.

Cant MNporpammsl

B cnyyae npekpaweHuns paboTtbl, 1Mbo orpaHuyeHus focTyna K
kakomy-nmbo n3  CamtoB [lporpammbl, Y4yacTHWMK  BrnpaBse
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O3HaKkoOMWUTbCA C UHPopmaumen o [lporpamme Ha nwobom w3
ocTaBLMXCA AoCcTynHbIX CanToB Mporpammsl. JocTtyn k atobomy us
CavitoB TporpamMmbl  MoXxeT ObITb HacTpoeH MOCPeACTBOM
nepeagpecaumnn c gpyroro Canta lNporpammsi.

cepBuc baHka no ayTeHTUdMKALUM 1M aBTO3ANONHEHUIO AAHHbIX Ha
Céep ID nHdopMaLMoHHbIX pecypcax baHka 1 napTHepoB BaHka. MNoapobHas
nHdopmauus o cepauce Cobep ID pasmelyeHa Ha CarTe BaHka.

pa3zgen Ha CanTe MporpaMmbl (40CTYyN K KOTOPOMY OCYLLEeCTBASIETCS
yepe3 Cuctemy «CbepbaHk OHnavH») B KOTOPOM pa3melieHa
nHdopmaumns o6 Akumsax, npoBoaMMbix Ha 6ase [porpammbl
«CKMAKWY, NpeasoXeHUs  yyaCcTMs B KOTOPbIX  AOCTYMHbI
onpejeneHHbIM  KaTeropusiM  Y4acTHMKOB  (COOTBETCTBYHOL UM
ycnouaM, ob603HayeHHbIM B npaBuaax AKLMWA). YNOAHOMOYEHHas
KOMMaHWA Mo CBOEMy YCMOTpPeHuto onpegenseTr AKUWKM, KOTOpble
ByAyT aocTynHbl K oTobpaxeHuto B CobepKnybe.

C6epKny6

-  Cuctema «CbepbaHk OHNalHy;
-~ MobunbHoe pabouee mecTo;

-~ Cb6ep ID;

- BupTyanbHbI accucTeHT;

- Cant baHka;

- IVR.

Cepsucbl baHka

dyHkumoHan «Cbepbavk OHnarH», obecneyvBatowmn obpaboTky
3aMpoCoOB HA TreHepauuio JaHHbIX, CNOCOBHbIM NpesoCcTaBaATb
CepBuC «YMHBIA MOUCK» L opMaLMOHHBIE OTBETHI U 06palLaThes K cepaucy GigaChats ans
(Mouck c GigaChat) CO34aHUS CcreHepupoBaHHOro KoOHTeHTa B OTBET Ha 3anpoc Ha
reHepaumio AaHHbIX. og cepBMCOM TakXe MOHMMAIOTCS BCE ero
O06HOBNIEHWSA N HOBbIE BEPCUW.

yAa/seHHbIN KaHan obcnyxmBaHua bBaHka, aBTOMaTM3MpOBaHHas
Cucrema «CbepbaHk  3alWuUieHHas cMCTeMa AMCTAHLMOHHOIO 06CNYyXMBaHWUA KAMEHTa
OHnanH» yepe3 Cant baHka B cetn MHTepHeT: https://online.sberbank.ru, a
Takxke MobuabHoe npuioxeHne baHka.

yMeHblUeHMe MepBOHaYasIbHOM LeHbl ToBapa, peasnm3yemoro

Cknpka . o
MNapTHepom [lporpamMmbl, YMNO/JHOMOYEHHOW KOMMaHMeW Wau

& Cepsuic GigaChat - nporpamma A5 3BM, $yHKUMOHMPYIOLLas C IPUMEHEHMEM TeXHOIOT I UCKYCCTBEHHOrO MHTe1eKTa, NpaBoobiasaTenem KoTopon
aBaseTcs baHk, cnocobHas co3AaBaTb CreHepUPOBaHHbIA KOHTEHT B TEKCTOBOM, rpadpuyeckoM, ayAnoBr3yansHoM (BUAEO) popmaTax, OCyLLecTBAATb
noucK 1 npeAocTtasieHne nHbopMaLMn o NpogykTax U ycnyrax baHka, B oTBeT Ha 3amnpoc Ha reHepaumio AaHHbix. Mog Cepeucom GigaChat Takske
MOHWMMaeTCs BCe ero 06HOBNEHWS 1 HOBble BEPCUM, KOTOPble BaHK MOXeT, HO He 0bsi3aH NpeAoCTaBAATL KAneHTy.
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yMeHblUeHMe MepBOHa4YasbHON LeHbl BaHKoBCKOro mnpoAykTa
BaHkoMm, noO oOCHOBaHWuMAM, npeAycMOTpPeHHbIM [paBuaamu
Mporpammsbl n/uam npasuaamm AKLUN.

nporpamma aAna 3BM, nopaepxuBatowan UHTerpaumioo C
CmapTan BupTyanbHbIM accucTeHTOM (B TOM umcse, YaTbl, 60Tbl, Urpbl U
npouune CepBuChl).

OHJIaH-CepBUC, NpeAcTaBAAoWMIN cobon KaTanor NporpamMmMHbIX
NPOAYKTOB n CmapTanos, npesoCcTaBaAseMbIn 000
«CantotdeBancoi» (OFPH 1197746592394, agpec: 121170, r. MockBa,
KyTy3soBckum np-T, 4. 32, Kab. 6.24).

CmaptMapkeTt

6aHKOBCKMIM cyeT, OTKpbiBaeMbli BaHKOM Ha uMms $u3nyeckoro
NNLA, W UCMONb3yeMbli ANA y4yeTa onepauui, COBepLIaeMbIX
YyactHukom - [flepxatenem KapTbl baHka B COOTBETCTBUM C
Jorosopom.

Cyet KapThl

CTOMMOCTb, yCTaHoB/ieHHass baHkom Ha Habop npoaykToB/ycayr
BaHka € yKkasaHMeM WX MepeyHs U YC/0BUM NpeAOoCTaB/eHUs

TapudHbiii naaH (pa3mepa nnat u/mam nHeix ycnosui). MogpobHas nHdopmayms ob
ycnoBuax obcnyxmBaHusa TapudpHoro nnaHa pasmelyeHa Ha CanTe
BaHka.

TOBapbl (32 WCK/OYEHUEM JEeHexXHbIX CpPeACcTB, LeHHbIX Oymar,
NAaTEXHbIX AOKYMEHTOB (4eKOB, JOPOXHbIX YEKOB 1 T. M.), TOBApOB,
Tosap obopoT KOoTOpbIX 3anpeuieH), paboTbl, ycayrn, a Takxe npaBa Ha
ncnosb3oBaHve nporpamm  Ana  3BM  (gaHHbIX, KOMaHA U
MOPOXA3EeMbIX MU ay4MOBU3Ya/IbHbIX M300paxxeHni).

1) obocobneHHoe nogpasgeneHve (OTAe/lbHOE MOMeLLeHne
(MarasuH) u/uam MHTepHeT-noWaAKa (CanT), n/Man nporpammHoe
npuaoxexue (B ToM uncae, mobuabHoe npunoxeHune, Cmaptan u np.)
YyacTBylolen KOMMaHuM, He sABAsolieecs (He ynpaB/isemas)
CaMOCTOAITE/IbHbIM ~ IOPUANYECKMM  JINLLOM,  3aHUMaloLLeecs
npogaxen ToBapoB UWAM npejoCTaBAsiiOllee  BO3MOXHOCTb
3aK/IlO4UTL AOrOBOP Kynau-npogaxu ToBapa, JOroBOp OKa3aHusA
ToproBsas Touka yCAyr € TPeTbUM JNLLOM, U NPUHMMatoLee onlaTy 3a Tosapbl npu
ncnosib3oBaHuM YuactHukom — [lepxaTtenem KapTbl BaHka wn/uav
BAnagenbuem MNaatexHoro cyeta VIHCTPYMEHTOB A40CTyNa.

2) pecypc BaHka, a Takxe MobunbHoe pabouyee mecTto paboTHuKa
BaHka, ¢ wncnosb3oBaHMEM KOTOPOrO MOXeT MpesoCTaBAATbLCA
nHpopmaums o ToBapax napTHepoB BaHka 1 npoBoAUTLCS onaaTa
ToBapoB napTHepoB baHka npu nCnoib3oBaHUM YYaCTHUKOM —
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AepxaTtenem Kaptbl BaHka n/van Bnagensuem lMnatexHoro cyeta
MHcTpymeHTOB AoCTyna.

lopUAMYecKoe ANLO UAU UHAMBUAYANbHBIM NpeAnpUHUMaATENb,
3aHUMatoWMCa npojaxen ToBapoB M MpUHMMalOLWee onaaTy 3a
Toproso-cepBucHoe ToBapbl, NPy MCNONL30BaHMM YuyacTHUKOM — [JlepxaTenem KapTbl
npeanpusaTtue (TCI) bavka w/vwan Bnagenbuem [MnatexHoro cyeta VIHCTpymeHTOB
AocTyna, YyactHukom — Monb3oBaTtenem — KapTbl atoboro apyroro
BaHka nam HaNMYHbIX JeHeXHbIX CpeACTB.

AkumnoHepHoe obuwectBo «LleHTp nporpamm noaabHocTU» (AO
«LMJ1») (3apernctpuposaHo MexpanoHHon nHcnekumen GHC N2 46
no r. MockBe 31 asrycta 2011 r.,, OIPH 1117746689840, NHH

YnoaHoMoueHHas 7702770003, KIIM 773001001, MecTo HaxoxaeHus: r. MockBa, agpec

KOMMnaHusa IOpPUANYECKOro AnLa: 121170, r. MOckBa, BH.TEP.T. MyHULMMNANbHbIV
okpyr JoporomunnoBo, yAa. lNoknoHHan, 4. 3, 3Tax 3/nomeLy.120),
ocyuwiectBasouee obecneveHne peanmsaumm [porpammel  no
nopyuvexuio baHka.

YnonHomoueHHasa komnaHua, baHk, MapTHepsl [porpaMmbl n MHble
YyacTeylowme KOMNaHUn  topuamyeckme avua [  UHAMBUAYA/bHbIE  NpeAnpUHUMaTENN,
yuacteytouue B [Nporpamme.

1) AepxaTtenb KapTbl BaHka (akTMBMPOBAHHOW U AEUCTBUTENBLHOM)
nvunn  Bnageney [naTtexHoro cyeTa, MPUCOEANHUBLIMNCS K
Mporpamme nbbiM 13 cnocobos, nepeyncieHHbix B MMpaBuaax, u
yyacTBytoLwni B NMporpamMme Ha yCnoBUSIX, N310XEHHbIX B [paBuaax,
nmamn

2) Monb30oBaTeNb, NpUCOeANHMBLUMIACA K [TporpaMMe B NopsaAKe v Ha
yCNnoBUAX, yCTaHOBeHHbIX [TpaBuaamm MNporpammel 1 U3N0XEHHbIX B
MpaBunax, aBTopu3oBaBlKMNCS Ha Pecypcax MapTHepa Mporpammsl
c ucnosb3oaHuem Cbep ID.

YuacTHuk nporpammol
(YyacTHuUK)

aBTOMaTU3MPOBaHHas cucTeMa 0bOC/AyXMBaHMA  BbI30BOB W
FO/I0COBOr0 OTBET3, BbIMNOAHAIOWAS YHKLUIO MapLpyTU3aLum
3BOHKOB BHYTPU KOHTaKT-LeHTpa BaHka npm 3BoHKe No HOMepy 900 -
NPy 3BOHKaX C MOOWAbHbIX TenepoHOB, MNpesHa3HAYeHHan ANs
npeAocTaBaeHuUs rO10COBOM nHbopmaLum Ha OCHOBe
MHTEPAKTUBHOIO Auasora C CUCTEMOM TOJIOCOBbIX MEHI0 U
BO3MOXHOCTbIO Bblbopa Heobxognmoro MyHKTa MeHI0
(MHdOpMaL M) NPY MOMOLLLM FOJI0COBbLIX KOMAHJ,.

IVR
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Merchant Category Code (ko kaTeropum) - YeTbipex3HayHbl HOMep,
Mcce npucsamBaembln TCI 6HaHkoM-3KkBarpepoM Ans Kaaccubukauum
TCIM no TMny Ux AeATeNbHOCTH.

3/1eKTPOHHOEe CPeACTBO MJaTexa, BbiMyCKaemMoe CaMOCTOATE/IbHO
AepxaTtenem KapTtbl baHka ¢ ncnosb3oBaHnMemM COOTBETCTBYHOLLEIO
MOBUABHOIO  MPWU/IOXKEHUs,, YCTaHOBJEHHOro Ha MobuabHom
yctpouctBe [Jepxatens Kaptol BaHka, k Kapte BaHka, koTopoe
nossonset [epxatento Kaptbl BaHka npu Haivumm TexHUYECKoM
BO3MOXHOCTU coBepLluaTb onepaumm no Cyety KapTol/ MNaaTexHomy
cueTy C MCMO/Ib30BaHMEM TEXHO/10r K 6ecnpoBogHoM
BbICOKOYACTOTHOM CBA3M Manoro paguyca gencteus (NFC).
MoapobHas nHbopmauma o nopsake Boinycka NFC-KapTbl BaHka,
orpaHuyeHusx, pasmelleHa Ha Cante baHka.

NFC-KapTa baHka

coobuieHne, oTnpaensemoe baHKOM € ucnosb3oBaHMEM CeTu
NHTepHeT Ha MobunbHoe yCTPOMCTBO C YCTAaHOB/JIEHHbIM Ha HeM
Push-yBegomneHue MobunbHbiM  npunoxeHnem bBaHka. Push-yBepomnenve bBaHka
BaHka oTobpaxaeTcss Ha 3kpaHe MobunbHoro ycTpoucTBa B BUAe
BCM/IbIBAIOLLErO YBeAOMJIEHUA W MOXeT 6blTb BMOC/NEACTBUM
npocmoTpeHo B MobuabHOM npuaoxeHumn baHka.

ABYXMEpHbIM  WITPUX-KOZ, npegocTaBasembin bavkom TCIM, wu
nosponsioWMA  YuactHuky — [Jepxatento Kaptel BaHka u/vau
BAnagesnbly naTexHoro cyeta ocywecTsnAaTb onsaTy ToBapos no
Cyety KapTbl u/uamn MaatexHomy cyety B TCI yepe3s MobuabHoe
npunoxeHue baHka/nnaTtexHyto ctpaHuyy SberPay.

MoapobHas nHbopmaLma 06 yca0BUSIX MCNO/Ib30BAHNS YYACTHUKOM
— [Jepxatenem Kaptbl baHka QR-koga TCI, orpaHuyeHusx,
pasmMelieHa Ha CanTe BaHka.

QR-koa TCIN

CO3/laBaeMbli CaMOCTOATeNIbHO YyacTHUKOM — [lepxaTtenem KapTbl
BaHka ¢ wucnonb3oBaHnem MobunbHoro npunoxerHus bBaHka
ABYXMEPHbIN WITPUX-KOA, COAEepXalnin B 3amMPppoBaHHOM BuUAe
(TokeH) nMHbopmaumio, nossonsowyto baHky onpesennts Kapty
Banka (CuetKapTbl)/ MnaTexHbIn c4eT, BbIOpPaHHbIA YYacTHUKOM —
QR-koa YyacTHuKa AepxaTtenem KapTbl BaHka n/uan snagensuem NaaTexHoOro cyera,
ana  dopmupoBaHma QR-koga YuacTHMka, c koToporo byaer
nposeJeHa pacxojHas onepauus onnatbl Tosapos B nosb3y TCIT.
MogpobHas MHPopmaLmsa 06 ycnoBusix MCNOAb30BaHMA Y YaCTHUKOM
— [epxatenem KapTbl BaHka n/unv snagensuem NaatexHoro cyeta
QR-koga Y4acTHUKa, orpaHnyeHusx, pasmelieHa Ha Cante baHka.

5 Hu BaHK, HM YNOJIHOMOYEHHas KOMMaHWs He HeCyT OTBETCTBEHHOCTM 33 npucBoeHne MCC-koga CTOPOHHMM baHkoMm-3kBampepom TCI Ans
knaccuéukaumum TCI no TMny ux gestenbHocTU. Mpu HeOBXOAMMOCTM YHYaCTHUK MOXET MoNy4uTb MHOpMaLMio O npuHagaexHoctn MCC-koga
cooTseTcTBYloLeMy TCI nocne coBepLueHUs PaCXOAHON onepau i, 06paTUBLINCL B KOHTaKT-LeHTp BaHka no Homepy goo.
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cnocob ocyLecTBieHMA PAacXOAHbIX OnepaLui:

1. onnatbl ToBapos B ceTu VIHTepHeT;

2. onnaTbl ToBapoB npu obcayxmBaHnm Ha MobunbHom pabouem
mecTe;

3. onnatbl Toeapos B TCI1 (3a ncknoveHnem cetn NHTepHer),
ncnonb3sosaHmeM NFC-KapTbl baHka;

4. onnatbl ToapoB B TC[1 (3a uckaoyeHnem cetn MHTepHeT) ¢

SberPay Mcnosib3oBaHNeM briomeTpuyeckoro MeToza ayTeHTubuKaLmu;

5. onnaatbl ToBapos B TCI1 ¢ ncnonb3zosaHnem QR-koga TCIM n/man

QR-koaa YyacTHUKA.

MopgpobHas WHPoOpMaumMsa O MopsAKe MNOAK/IIOUEHUS, YCNOBUAX
ncnonb3oBaHuA YuactHukom — [lepxatenem Kaptbl BaHka wn/wan
BnRagenouem [natexHoro cueta SberPay, orpaHuyeHusx,
pa3mMelieHa Ha CanTe BaHka.

Cnocob OCyLLecTBAEHNA PAaCXOAHbIX Onepauui C UCNoNb30BaHNEM
TexHonormm 6ecnpoBogHOW cBsi3M, obecrneuynBatowWen nepesavy
MNATEXHbIX AaHHbIX B ONpPeAe/NeHHOM repLeBOM AMana3oHe U Ha
onpeaesieHHOM PaCCTOSHUM.

Bluetooth (6atoTyC) PEA P

MogpobHas  wumHdopmauma 06  yCNOBUSX  MUCMO/b30BaHMS,

orpaHuyeHunsx pasMelieHa Ha Cante BaHka.

2. Obwme nonoxkeHus.
2.1. Hactoswwue lMpaBuna onpegenstoT ycnoBus n nopsigok yyvactma [epxatenen Kapt BaHka,
BAagenbles [naTexHbix cyeToB 1 MNosb3oBaTenen B [Nporpamme.

2.2. MpaBuna BoHycHon nporpammel «CbepCnacnbon, Mpasuna Mporpammel «Tpesen» u lNpaBuaa
Mporpammsbl «Cknakm» (cocTaBHble YacTu MNporpammsl) npusegeHs B Mpuaoxenun N21, MNpunoxeHunmn
Ne2 u [lpunoxeHnn N23 COOTBETCTBEHHO W AeTanM3npyroT nopagok HauucneHus, CnucaHus,
AHHynmpoBaHua BoHycoB un CbepMunb, nonyyveHusi YyactHukamu CKMAOK M WHble BOMPOCHI.
MpunoxenHne N21, Mpunoxenne N22 n MNMpunoxeHne N23 ABASIOTCA HEOTbEMIEMOM YacTbio MpaBu.

2.3. BoamoxHocTb npucoeaunHeHua k [lMporpamme npegocTaBiseTcs TONbKO MPU YCA0BUK, €Cau
noTeHuManbHbIN YyacTHUK MNporpammebl sensetcsa JepxaTtenem Kaptel BaHka nau MNosb3oBatenem.

2.3.1. JlepxaTtenb Kaptbl baHka Bnpase npucoeanHutbca’ K Nporpamme ogHUM U3 ceayloWwmUX
cnocob6os:

2.3.1.1. cnomMmoubio CepBVICOB n KaHaJ10B OGC.HY)KMBaHVIFI BaHka:

7 lepxatenn KapT BaHka Ha pusnueckom HocuTene 6e3 ykasaHna Ha KapTe umeHu n amuaumn KameHTa («<HemmeHHas» KapTa ¢ MOMEHTaIbHOM Bblgayeii)
MOryT 3aperncTpupoBatbcs B Mporpamme no ncteveHunm 5 (NsTu) paboumx gHel nocae nosydeHuns Kaptbl.
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2.3.1.1.1. AN5 npucoeaunHeHuns K Mporpamme yepes kaHan «SMS-6aHk» (MobuabHbIN baHK) JepxaTtento
KapTbl BaHka Heobxogumo:
— HanpaeuTb CMC-coobuieHmne® criegyrowero cogepxanms: «Cnacnbo XXXX%» Ha Homep 900;
— O3HakomuTbcs ¢ [lpaBunamu [porpammbl, AOCTYMHbIMKM NO cCblike B oTBeTHOM CMC-
coobuieHnn c Homepa 9oo;
— HanpasuTtb CMC-coobuieHune cnegytouiero cogepxanus: «YYYY*» Ha HoOMep 900.

2.3.1.1.2. AN8 npucoegnHeHus K MNMporpamme yepes MobunbHoe npuioxeHne baHka (Mpu Haanunm
TexHuyeckon Bo3MoxHocTh) JepxaTento KapTtel BaHka Heobxogummo cornacutbes ¢ [MpaBunamm
MporpaMmbl NyTem MNpocTaBaAeHUs cuMBOA «V» HaANpPOTUB CCbIIKK, cozepxalen TekcT [MpaBun
MporpamMmbl, W HaxaTua B  QyHKUMOHanbHOCTM (pa3gene) «CbepCnacmbo» Ha  KHOMKy
«3aperncTpmpoBaTbCa»™™.

2.3.1.1.3. A5 npucoeAunHeHns k Mporpamme yepes Cuctemy «CbepbaHk OHnanH» Ha Cante BaHka (npu
Ha/IMYMKM TexHUYeckon BO3MOxHocT) [JepxaTento Kaptel BaHka, Heobxoaumo corsnacmtbea c
MpaBunamu MNporpaMmbl NyTeM NpoOCTaBAEHUS CMMBOIA «V» HAaNPOTUB CCbIIKW, COAEpXKaLlen TeKCT
MpaBun lMporpammbl, M HaxaTus B ¢yHKLMOHaNbHOCTU (pasgene) «CbepCnacmbo» Ha KHOMKy
«[MogKnouUnNTE»*2,

2.3.1.2. MpPU HaJNYMU TeXHUYeCKoM BoO3MOXHocTH, [epxkatenb Kaptbel bBaHka BnpaBe
npucoeanHUTbCA K NMporpamme yepes Caut lNMporpammbi:

2.3.1.2.1. AAs npucoeAmnHeHns kK MNporpamme yepes CanT Mporpammsl (MpU HAMUUKM TEXHUYECKOW
BOo3MOXHOCTH) [epxaTento KapTel BaHka Heobxogumo:

— nponTu ayTeHTUdMKaLMIO ¢ ucnosb3oBaHnem Cobep ID Ha CanTe Mporpammsi;

— cornacntbes ¢ Mpasunamu Mporpammbl nyTeM NpocTaBaeHna cMMBOIa «V» HaNpOTUB CCbINKY,

coaepxaliel Tekct Mpasua MNporpaMMbl, M HaXaTUsA Ha KHOMKY «3aperncTpupoBaTbes»te,

2.3.1.3. cnocobbl npucoegmHeHus k NMporpamme Aepxarenenn [erckon CobepKapTbi:

2.3.1.3.1. Ana npucoeAunHeHns Kk [lporpamme [Jlepxatensa [Jetckon C6bepKapTbl, 3akoHHOMY
npeacTaBuTento, fAencreyowemy ot umeHu [Jepxatens [Jetckon CbepKapTbl, Heobxoaumo:
cornacutbest ¢ MpaBunamum MNporpaMmel Npu 3ak/O4YeHUU A0roBOpPa Ha BbIMyCK M 06CcayxuMBaHMe
ocHoBHoM aebeToBon kapTbl CbepKapTa c TapndHbiM niaHom «eTtcknin» MAO CbepbaHk B HTEpecax
AepxaTens Aetckon CbepKapTbl. MpucoeanHeHne Aepxatens Jetckon CoepKapTbl k MNMporpamme
OCyLLeCcTBAAETCS YNOJHOMOYEHHOM KOMMaHWeN B TeyeHue 3 (Tpéx) paboumnx 4Hen ¢ MOMeHTa Bbinycka
BaHkom JeTtckon CbepKapTbl.

2.3.2. Mosb30oBaTeb BpaBe NpucoeAnHUTLCA K MporpamMmme og4HMM U3 CeaytowWwmx cnocobos:

8 Mpu 3Tom cTonmocTs CMC-coobLeHuns ycTaHaBIMBAETCA COOTBETCTBYHIOLW MM OMepaToOpOM COTOBOM CBS3W Ha AaTy HanpaB/IeHUsi COOTBETCTBYIOLLEro
coobueHuns.

9 MocneaHwe yeTbipe Ldpbl HoMepa KapTel BaHka - JepxaTtens KapTol BaHka.

° Koa-noATBepXAEHME, COCTORLLMIT U3 YETbIPEX CUMBOJIOB, NO/yYeHHbIN B CMC-coobuieHum oT BaHka.

** HasBaHue KHOMKM MOXeT OT/IMYaTbCA B 3aBMCMMOCTM OT TEXHUYECKOI peannsaLnm.

2 Ha3BaHue KHOMKM MOXeT OT/IMYaThCS B 3aBUCUMOCTM OT TEXHUYECKO peanmsaLum.

13 HassaHune KHOMKM MOXET OT/IMYATLCH B 3aBUCMMOCTM OT TEXHUYECKOM peanusauunn.
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2.3.2.1. NIPU Ha/MYUU TEXHUYECKOU BO3MOXHOCTU, Mosb3oBaTesb BnpaBe NMPUCOEAUHUTLCA K
MNporpamme yepes Caut MNporpammbi:

2.3.2.1.1. ANs npucoeguHenns K MNporpamme yepes Cant MporpaMmbl (MpU HAAMUUU TEXHNYECKOM
BO3MOXHOCTM) [Monb3oBaTento HeobxoaMMo:
— npouTh ayTeHTUMKaLmio ¢ ucnosbsoaHmem Cbep ID Ha Carite Mporpammbl;
— cornacuTtbcs ¢ MpaBunamum Mporpammbl NyTeM NpocTaBaeHUs CMMBOAA «V» HAaNPOTUB CCbISIKK,
cogepxaten TekcT Mpaeua MNporpammel, U HaxXaTUs HA KHOMKY «3aperncTpupoBaTbCa» s,

2.3.2.2. NPU HaJIMYUUN TEXHUYECKOI BO3MOXKHOCTU, NpucoeauHeHune Mosb3oBaTens K MNporpamme
yepes Pecypcobl MapTHepoB MNporpammsbl cieayiowmnm obpasom:

2.3.2.2.1 AN npucoeamnHerns K lNMporpamme yepes Pecypcol MNMapTHepa lMporpammel Monb3osaTento
HeobxoAnUMo:
— nponTu ayTeHTUMKaLMIo ¢ ucnosb3osaHnem Cbep ID Ha Pecypce MapTHepa;
— cornacutbes ¢ MpaBunamum Mporpammel nyTeM NpocTaBaeHms cuMBoaa «V» HaNpoOTMB CCbISIKY,
cogepxxalyen TekcT Mpaeua MporpamMmbl, 1 HaXaTUA Ha KHOMKY «Y4acTBOBaTb»™S.

2.3.4. [pucoeamnHerHne YyactHuka K lporpamme un npucsoeHue ctatyca YuyacTtHuka [porpammsbl B
aBTOMaTM3MPOBaHHbLIX  cucTemax, obecneumBalowmx npouecc peanusaumm  [porpammel,
ocyLlecTBaseTcs B TeyeHue 3 (Tpéx) paboumx AHen ¢ MOMeHTa coBepLUeHUss YYacTHUKOM AeNCcTBUN,
nepeumncieHHbix B M. 2.3.1 — 2.3.3 Mpaswa Mporpammbi*®. O npucoegmHeHnm k Mporpamme YuacTHUK
yBeZomseTcs no Bbibopy BaHka/YnosHoMo4eHHOW KoMNaHUK tobbiM U3 cegytoLnx crnocobos (npu
Ha/IM4YMM TEXHNYECKOM BO3MOXHOCTK): B CMC-coobueHnn, nnm Push-ysegomnernnm barka, nam nytém
oTobpaxeHuss Hbopmaumm o peructpaumm B Mporpamme Ha CanTte MNporpammel nam Ha Pecypcax
MapTHepa lNMporpammel.

2.4. CoBepLuas AenCcTBUS, HanpaBJ/ieHHble Ha NpucoenHeHue k MNporpamme v noayyexue MoowperHns
B pamkax [1porpammbi:

2.4.1. lepxatensb KapTbl BaHka/[Tonb3oBaTenb, Takum 06pa3om, NoATBEPXKAAET, YTO OH 03HAKOMUICA
c HacToswmmMm MNpaBuaaMm, NPUHUMAET yC10BUSA yyacTus B MNporpamme, cornaceH c HUMK, obasyeTcs
nx cobnoaath.

2.4.2. 3aKOHHbIN npejcTaBuTenb YyacTHuka - Jepxatens Kaptol BaHka Takum ob6pasow,
noATBepXAaeT, UTO OH O3HaKoMW/cA C Hactosawumu [Mpasunamu, npuHumaeT ycnosusa [lpasun,
COrNaceH C HAMWU 1 He NpoTMB yyacTus B MNporpamme Jepxatens KapTbl baHka, a Takxe obasyetcs
obecneuntb cobaogenune MNpasua Mporpammel Jepxatenem KapTol BaHka.

2.5. B pamkax Mporpammsbl YyacTHuK nosayyaet lMNoouipeHnsi, KoTopble MOryT ObiTb MCMOAb30BaHbI B
COOTBETCTBUU C HacToAWw MMM [paBunamu.

2.6. YyactHuk — [lepxatens Kaptbl BaHka n/uan snageney, NaatexHoro cyeta MMeeT BO3MOXHOCTb
BOCMO/1b30BaTbCs [MoowpeHnem B pamkax BoHycHon nporpammbl «CbepCnacnbo» u lMporpammbl

14 HasBaHue KHOMKM MOXET OT/IMYATLCA B 3aBUCMMOCTM OT TEXHUYECKOMN peanunsaumnn.
5 HasBaHue KHOMKM MOXeT OT/IMYaThCA B 3aBUCUMOCTU OT TEXHUYECKOM peanusauunn.

16 B 3aBMCMMOCTM OT TEXHUYECKOM peanunsaumnm cpok npucoeamnHeHnA YyacTHumka K I'Iporpamme MOXeT 6bITb yBen4eH.
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«TpeBes» TONbKO B C/Ay4Yae WCMNONb30BaHUS  aKTUBUPOBAHHOMW, JAeucTBuTenbHou  KapThbl
BaHka/llnaTexHoro cuyerta, nNpu yCnOBUM, YTO TakKoe WCNONb30BaHME He COAEPXWUT MNPU3HAKOB
3noynotpebnenusa Mpasunamu/ 3noynotpebneHns npasunamu Akuuu. B cayvae 610kmpoBaHus
KapTtbl BaHka n/uan MNaatexHoro cueta n/uam boHycHoro cyeta, n/mam MunbHOro cyeta, Y4acTHUK —
AepxaTtens Kaptel BaHka u/mnan Bnageney [naTeXxHoro cyeta B TeyeHWe BCero nepuoga
6nokmMpoBaHMA He BnpaBe BOCMOJ/b30BaTbCs MNoowpeHnem. YuacTHuk — Jepxatenb KapTbl BaHka
TaK>XXe He BNpaBe BOCMNO/1b30BaTbCs [MoowpeHnem B cayyae, ecav Kapta baHka He akTMBMpOBaHa nan
cpok agencteua KapTbl BaHka nctek.

2.6.1. YyacTHuk — [Nosb3oBaTeNb MMeeT BO3MOXHOCTb MOJy4aTb U mMcnosb3osaTb lloowpeHne B
pamkax BoHycHor nporpammbl «CoepCnacrbo» B COOTBETCTBUM C ee yC10BUAMU. [ MICNONb30BaHUS
Moow,peHns Heobxoanma ayTeHTUbMKaLms Ha Pecypcax MNMapTHepoB MNporpammel € UCNO/1b30BAHNEM
Cbep ID.

2.7. Y4aCTHUK BripaBe noay4aTtb MHbopmaLumio o NporpaMmme og4HUM U3 caeaytoLmx cnocobos:

- yepes [IKJ];

- yepe3 Cucrtemy «CbepbaHk OHnavH» (ToNbKO Anst YyacTHukoB — [lepxaTtenen KapT BaHka
n/vnv BnagenoLes [aaTexHoro cyera);

- Ha CanTe Mporpammsi;

- Yepes BupTyasbHOro acCUCTEHT;

- nyTemobpaueHmns K IVR n/uam B KOHTaKT-LeHTp BaHka, NO3BOHMB MO HOMEPY 900 - MPU 3BOHKaX
C MObUIbHBIX TenedoHOB;

— M3 MapKeTUHIrOBbIX N pekJaMHbIX MaTep1aioB, pasmMeLiaeMbix B opucax baHka;

- yepes MI «CbepKids» (Tonbko ans YuactHukos - Jepxatenen Jetckon CoepKapTbl);

— NPV HaIMYUM TEXHNYECKOM BO3MOXHOCTU Ha Pecypcax MNapTHepos Mporpammbl.

2.8. Cnncok YyacTByOLWMX KOMMNAHWK, @ Takxke MHbOpMaLMa O NPOBOAMMbIX AKLMAX pa3mellaeTcs
YNonHOMO4YeHHOM KomnaHuen u/unn baHkom Ha Cavte lMporpammbl n/mam B Cucteme «CbepbaHk
OnnanH», B IVR, B MapKeTMHroBblX W/MAW pekaaMHbIX MaTepuanax, Ha Pecypcax lMapTHepos
Mporpammsl, B TOproBbix TOYKaX.

2.9. YNONHOMOYEeHHaa KoMnaHua 1 baHk He HecyT OTBETCTBEHHOCTM MO CropaM W pa3Horiacuam,
BO3HMKAIOLWMM MeXAy YyacTHUKamm n NaptHepamu Mporpammel, eCiv Takue Cnopbl M pasHOr1acus He
BbI3BaHbl HApYLUEHNAMWN YNOJHOMOYEHHON KOMNaHuen n/mam baHkom cBonx 0bsi3aTenbCTB B paMKax
HacToswmx Mpasua n/mam npasna AKLUR.

2.10. YMNO/IHOMOYEHHAsA KOMMaHWUA BrpasBe B OAHOCTOPOHHEM MOpPAAKE BHOCUTb W3MEHEHUA U
AononHeHns B HacTosiwme MNpasuaa. [as BCTyNAeHUS B CUAY U3MEHEHUIA U A0MNONHEHUI, BHOCUMbIX B
HacToswme [lpaBuna, YnNosHOMO4YeHHas KoMMNaHWs cobalogaeT npoueaypy npesBapuTe/bHOMO
ny6anyHoro vHpopmmpoBaHus. Pa3melleHne M3MEHEHW/3N1eKTPOHHOW BEPCUM HOBOW pefakLum
MpaBua ocylwecTBafeTCH YNONHOMOYEHHOW KOMNaHmen n/uav baHkom Ha CariTte MNporpaMmsl n/uav B
Cucteme «CbepbaHk OHNAMHY.

2.10.1. HoBas peaakuus MpaBua BCTynaeT B CUY NO UCTEYEHUM 7 (CEMU) KANEHAAPHBIX AHEN CO AHSA
pasMelleHns U3MEeHEeHWI/3N1eKTPOHHOM BEPCUIN HOBOW peaakuuu MMpaBua B COOTBETCTBMM C M. 2.10
MpaBua (Bbile), ecAn UHAs AaTa NPSIMO He YCTAHOB/IEHA B TEKCTE M3MEHEHWI/31eKTPOHHOM Bepcum
HoBOW peaakuuu MNpasu.
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2.10.2. Y4acTHUK, npucoesuHuBwmnca K [Mporpamme, 0653yeTcs CaMOCTOATENbHO OTC/IeXMBaTb
Ha/nune U3MeHeHUM 1 AonoaHeHun B MNpaBunax.

2.10.3. CoBeplueHMe YYaCTHUKOM JeNCTBUM, HampaBAeHHbIX Ha nosyvyeHue [loowpeHns nocne
BCTYMN/IEHUS B CUIYy HOBOM pegakuuu MpaBua, ABASETCA NOATBEPXAEHUEM COrNacmUa YYacTHUKA C
HoBoOM peaakuuer Mpasun.

2.11. C uenbto obecneyeHns noayyeHns Y4acTHUKOM aKTyasbHOW MHPOpMaLMKM O npaBuaax AKLUK,
NpoBOAMMbIX Ha 6a3e [porpaMmbl, OrpaHuWyeHUsAX Ha MKCnosb3oBaHWe [loowpeHns Y4YacTHUK
obasyeTcss camocToAaTenbHo obpawatbcs Ha CauT lNporpammbl 3a akTyanbHOW WMHOpMauuen wu
OTC/IEeXUBATb BHECEHWe BCeX W3MeHeHWM K gonoaHeHnn. CoBeplueHWe YUYacTHUKOM AeNCTBUK,
HanpaB/ieHHbIX Ha nonydeHue [loowpeHnn B pamkax npaBua AKLMKM, NpoBOAMMbIX Ha bOase
MporpamMmsl, AiBNSIeTCA NOATBEPXKAEHNEM COracus YHacTHMKA C TaKOBbIMMU.

2.12. Hn BaHk, HM YNO/HOMOYeHHaa KOMMaHMA He HeCyT OTBETCTBEHHOCTU 33 BO3MOXHble YObITKM
YyacTHMKa, CBA3aHHble C €ro HeoCBeAOMJIEHHOCTbIO B OTHOLUEHUM aKTyasbHoW Bepcun [pasun,
npaBua AKL MK, NPOBOAMMbIX Ha ba3se MNporpamMbl, orpaHMYeHMIn Ha Ucnosib3oBaHue Mool peHns B
cnyyae cobaogeHns YNonHOMOYEHHOM KoMmnaHuen o6A3aTenNbCTB, YCTAHOBJEHHbIX HACTOSLMMM
MpaBnaamMm NO PackpbITUIO U A0BEAEHNIO MHOPMALUN.

2.13. 3noynoTpebnenue Mpasunamu [ 3noynotpebaeHne npaBuaamm AKL UM He AOMYCKaeTCs.

2.13.1. baHk n/van YnoaHomoyeHHas KOMMaHWA BrpaBe aHHyAnpoBaTb lNoolwpeHuns, koTopble Hbiin
Moay4YeHbl Y4acTHUKOM B pe3yabTaTe 3n10ynotpebaenus Mpasunamm [ npasunamu AKLnm

2.13.2. YNO/IHOMOYEHHas KOMMaHWs BNpaBe NUCKAYMUTb Atoboro YyacTHuka mns MNporpamMmmel n/vam ns
BoHycHol Mporpammbl «CbepCnacnbo», n/mam uns lMporpammbl «TpeBen», u/uanm us Mporpammei
«CKnAKM» 1 NpekpaTuTb, Takum obpasom, ero yyactue B Nporpamme n/uam B boHycHom Mporpamme
«CbepCnacnbo», n/unu B NMporpamme «Tpesen», niuau B NMporpamme «Cknakun» 6e3 npegynpexseHuns
no Ntobor NpuymHe, B TOM UMCie eCn YUacTHUK He cobatogaeT HacToswme MNpasuaa n/uam cosepluaet
3noynoTtpebaenue MpaBunamu, npasmunamm AKLUA 1 MNMoowpeHnaMn, NpesoCcTaBaASeMbIMU YYaCTHUKY
B pamkax BoHycHor nporpammbl «CoepCnacnbo» m/unn B pamkax MNMporpammbl «TpeBen», nfuav B
pamkax Mporpammbl «CknaKM» U/unmn npegoctaBaseT nHbopmaLmio, BBOAALLYIO B 3abayxaeHune, nau
HeJ0CTOBEPHbIE N HEKOPPEKTHbIE CBEAEHNA YUACTBYIOW MM KOMMAHUAM.

2.13.3. Yno/HOMOYeHHass KOMMaHuWsA  BrApaBe npuocTtaHoBuTb  [lpoueaypy  Hauncnenus
BoHycos/CbepMunb n/van nposectu Mpoueaypy BaoknposaHuns BoHycHoro cyeta n/mam MunsHoro
cyeTa Ha Mepuoj PacCMOTPEHUs CUTyauuu Ha npeAMeT YCMOTpPeHUs B AeUCTBUAX YYaCTHWUKA
anemMeHToB 3noynoTpebneHus [lpaBunamu, HeAz0b6POCOBECTHbIX AEWCTBUM U[/UAM  HapyLlleHus
BoHycHon nporpammbl «CbepCnacnbo» u/man lMporpammel «Tpesen» u/unn 3noynotpebnerus
npaBuaammn Akumm n/mam BoHycHbIMM/MUABHBIMY NOOLLPEHUSIMM, NPEeAO0CTaBASEMbIMU YYaCTHUKAM B
pamkax BoHycHow [Mporpammbl «CbepCnacnbo» ufunu MNporpammbel «TpeBen», u/uanm B cay4vae
HEBO3MOXHOCTN  AHHyaAupoBaHusi  BoHycoB/CbepMunb, koTopble  Obiiv  HauncneHbl  3a
JencTBuTeNbHbIe onepaumm no npnobpeTteHnto ToBapa, KOTOPbIN BNOC/eACTBUM 6bla BO3BPALLEH.

2.14. BaHk BnpaBe B OAHOCTOPOHHEM MOpsiAKe MNPUOCTAHOBUTb WAW MPEKpPaTUTb peannsauuio
Mporpammsbl B ato60oe Bpemsi MO CBOEMYy YCMOTpeHuto. VIHPopMauuio O NpUOCTAHOBAEHUU UK
npekpaweHun peanusauum [Mporpammbl (NopsifoK AoBeAeHUs WHbOPMaLMM) AOBOAUTCH A0
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Y4YacTHMKOB He MeHee 4eM 3a 45 (COpPOK MATb) KajeHAApHbIX AHeW A0 npejnonaraemMou Aathbl
NPUOCTAHOB/EHUSA UAWU MpekpaleHua [Mporpammbl (CPOK yBeAOM/IEHUA) N0ObIM U3 CAeAyHoLL X
cnocoboB, HO He OrpaHMYMBAACH: MyTeM pasMeLLeHNs COOTBeTCTBYoWen nHopmaumm Ha CepBucax
BaHka, Ha CanTe [Nporpammbl, B MapKeTUHIOBbIX MaTepuanax.

2.15. B TeuyeHwe nepuoga, Ha KoTopbiM peanusauusa lporpammbl 6yseT npuocTaHOB/eHa Kak
MOJIHOCTbIO, TaK M YAaCTUYHO (B C/ly4ae NpuocTaHoBeHMs MNporpaMmel), @ Takxe C AaTbl NpekpaLLeHus
peanusauuun [Mporpammbl (B cayvae npekpauieHus peanvsauum [porpammbl) YNosHOMO4YeHHas
KOMMNaHWA npeKkpaliaeT npegoctaBneHne [loouwpeHnid, a Takxe npuocTaHaBAMBaeT/npekpalyaeT
MCNOJIHEHWME MHBIX MpoLLeAyp, NPeAYyCMOTPEHHbIX HacTosWw MK MpaBuaamm 1 NprUAoXKEHNSMUN K HAM.

2.16. B cnyyae ecnm BaHk BbIHYXAeH NpUOCTaHOBUTL porpamMmmy no obcToATeNIbcTBaM OT Hero He
3aBuMcALW MM (Gopc-Maxop), TO B 3TOM C/1yvae YYaCTHUKN YBEAOMASIOTCA O TAKOM NPUOCTAHOB/IEHUM B
Nto60oM pa3yMHbIN CPOK, NPY 3TOM MOOXKEHNS O CPOKE YBEOMIEHWUS HE MPUMEHSIIOTCS.

2.17. Bo ucnonxexve Mpasun Mporpammsl, Mpasua Akummn 1 ¢ cobatogeHnem NpuHLMNOB 1 NpaBu,
npeaycmoTpeHHbix PesepanbHbiM 3aKOHOM OT 27.07.2006 N2 152-P3 «O nepcoHaibHbIX JaHHbIX» B
Lenax:

— perucTpaumm YuactHuka B [Tporpamme;

— yyvactusa B [Tporpamme n AKLMSX, NPOBOAMMbIX Ha 6a3e [porpammbi;

— obecneyeHns peanmsaunm MNporpammel n/uam AKLui, NpoBoAMMbIX Ha 6a3e Mporpammbi;

— opraHusauuu npegoctaBieHust MNMoouwpeHnin YuyacTHMkam B pamkax [lporpammbl u/uan B
pamkax AKLKIA, NpoBoAMNMbIX Ha 6a3e [Mporpammsl;

— nepcoHanMsauMu npeasoxeHuin B pamkax [Mporpammbl v Akuui, nNpoBogMMbIX Ha bHase
Mporpammbl Ans NpesocTaB/ieHNst YUYacTHUKY peneBaHTHbIX, Haubosee BbIrOAHbIX YCN0BUM
yyacTus B lNporpamme n/mam Akuni;

— npoOBeAEeHUS aHa/IMTUYECKUX, CTAaTUCTUYECKUX, MapKeTUHIOBbIX WCCNeA0BaHUI, OMNpPOCOB,
HeobXxoanMbIX Ana peanunsauum MNporpammsl;

— paccMOTpeHUsi NpeTeH3NOHHbIX ObpaLLeHNN YUYacTHUKS;

— BbiiBNeHUs 3n0ynoTpebaennin Mpasuaamu Mporpammel nan 3noynotpebaeHnin npasunamm
AKUWI, NpoBoaMMbIX Ha base MNporpamm, namn 3noynotpebaennit ncnonbsosaHns Cepeucos
BaHka n/unmn CepBnCcoB YNOJHOMOYEHHOM KOMMNAHUK;

ocyuecTBaseTcs 0bpaboTka caesytoumx NepCcoHanbHbIX JaHHbIX:

2.17.1. YuacTHuka — [ epxatensa KapTbl baHka n/unv snagensua lNaatexHoro cyeta:

— HOMep MObuabHOro TenedoHa;

— JaTa poxAaeHus (AeHb, Mecal, roa);

— aApec 3/1eKTPOHHOM NOYTb;

— nos;

— HaCeNeHHbIN NYHKT NPOXMBAHUS N perncTpaymm Y4acTHUKa;

—  wnaeHtTuduKaTopbl Y4acTHUKa, cdopMUpoBaHHble BaHKOM 1 YNONHOMOYEHHOW KOMMaHuewn;

— CBe/AEeHWs 0 NPOBOAMMbBIX ONnepaumax C MCNo/b30BaHMEM VIHCTpYMEHTOB A0CTyrna Nno cyeTam
Y4acTHUKa, OTKpbITbIM B BaHke;

— uMHbOpMaLMIO O cYeTax, BKAAAAX, MHbIX MPOAYKTaX U YCayrax, NpeAocTaBeHHbIX YYacTHUKY;

— WHH paboTogaTtens;
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— aHa/nuTUYeckne cBegeHUsi, cPopmMupoBaHHble BaHKOM Ha ocHoBaHuMM UKHbOpMaLuUM O
nposoAuMbIx onepaymsax no Cyetam Kapt n/mam MNaaTexHbiM cyeTaMm, OTKPbITbIM B BaHke;

— PexBu3nTbI 3aKasy;

—  wnHdopMaL Mo O CMepTH YYaCcTHUKa;

— uHdopmaums o Moanumcke;

— cBegeHunss 06 yvactum B [lMporpamme (B T.4. dakT yyactus B [lporpamme, cBefeHUs O
pernctpaumu B MNporpamme, 06 AkTnBaumm Kateropuit NoKynok 1 UHble cBefeHus, CBsi3aHHbIe
C NpUHATMEM yyacTua B [porpamme);

— cBegeHuns 06 yyactum B Akumax (B T.4. $akT yyvacTus B AKLMAX, fAaHHble O AeNCTBUSX
Y4acTHMKOB B paMKax AKLWK, O BbINOJIHEHNWN/ HE BbINOJIHEHUWN YC0BUN AKLLUI, O MONTYYEHHbIX
MoowpeHnsax No AKLMAM 1 NHble CBeEeHUA, CBA3aHHbIE C MPUHATMEM yYacTUA B AKLUAX);

—  wnHdopmauus no BoHycHomy cueTy/MuabHOMY cHeTy Y4acTHUKS;

— AaHHble, opMupyemble Npu ncnosb3oBaHum Cavta MNporpaMMbl C NOMOLLbIO YCTaHOBAEHHOIO
Ha YCTPOMCTBE YyacTHMKa NporpaMMHoro obecneueHus, B ToM uncae dannbl cookie (Kyku),
cogepxalme: IP-agpec, aaHHble reosokauuu, uHdopmaumio o lMporpamme, C MoOMOLLbIO
KoTopon ocyuwiecTBasetcss goctyn k Canty [MporpaMmbl, TexHWYecKMe XapaKTepucCTUKK
obopysoBaHus M NporpaMmMHoro obecneyeHuns, UCNOAb3yemMoro Y4acTHUMKOM, AaTa U BpeMms
Aoctyna k Canty Mporpammsl;

— cBegeHuss o6 yCcTpPoOMCTBe, UCMO/b3yeMOM ANs AOCTyna K cauTy AKLMW, U COBEpLUEHWUU
AEeNCTBUM Ha canTe AKUMWM (TeXHWYECKMe U MPOrpamMmHble xapakTepuctuku), IP-agpec u
naeHTUdMKaATOp YCTPOMCTBA, MCMO/b3YyeMOro YYacTHUMKOM ANs A0CTyna K camTy AKUMU M
COBEpLUEHMA AENCTBUM Ha canTe AKLUN.

2.17.2. Y4yacTHuKa - Noab3oBaTtens:

— HoMep MobuabHoOro TenedoHa;

— JaTa poxAaeHus (AeHb, Mecsal, roa);

— aApec 3/1eKTPOHHOM NOYTbI;

—  wuHdopmayms no BoHycHoMy cueTy;

— PekBu3nUTbI 3aKa3y;

— WNpeHTndukatopsl YyacTHmKa, cbopMmnpoBaHHbie BaHkowm;

—  nHdopMaL MO 0 CMepTH YYaCTHUKS;

— cBegeHuss 06 yvactum B lNporpamme (B T.4. dakT ydvactua B [porpamme, cBegeHus O
pernctpaumm B [lporpaMmme 1 nHble CBeAeHUS, CBA3aHHbIE C NPUHATMEM yyacTus B [Tporpamme);
cBegeHusa 06 yyactum B Akumsx (B T.4. PakT yyactua B AKLUSX, AaAHHblE O AEUCTBUAX
Y4acTHMKOB B paMkax AKLMI, O BbINOJIHEHNWN/ HE BbINOJHEHUWN YC0BUN AKLWI, O MONTYYEHHbIX
MNoowpeHnsax No AKLLUAM 1 UHbIe CBEAEHUS, CBA3AHHbIE C NPUHATUEM YyYacTus B AKLUAX);

— JAaHHble, opmumpyemble Npu ncnosb3osaHnm Canta MporpamMmmbl C NOMOLLbIO YCTAHOBIEHHOTO
Ha YCTpOMCTBE Y4acCTHMKa NporpaMMHoOro obecrnevyeHus, B ToM uncae dannbl cookie (kykm),
cogepxaume: IP-agpec, AaHHble reosiokauuu, uHPopmauuto o porpamme, C MOMOLLbIO
KoTopon ocyuwiecTasetcs goctyn k Canty [lporpaMmbl, TexXHWYeCcKMe XapaKTepUCTUKM
obopysoBaHUs U NporpammHoro obecneyeHunsi, NCNONb3yeMOro Y4acTHUMKOM, AaTa U BpeMms
aoctyna k Canty MNporpammei;

— cBegeHust 06 ycTponcTBe, NCNO/Ib3yeMOM A5 A0CTYNa K CAnTy AKLUK 1 COBEPLLEHUA AEUCTBUM
Ha canTe AKLMM (TEXHUYECKME U MPOrpaMMHble XapakTepuctukm), IP-agpec n ngeHtudumkatop
YyCTPOWMCTBA, MCNO/Ib3yeMOro Y4YacTHMKOM ANs A0CTyna K canmTy AKUMM U COBEpLUEHMUSN
AENCTBUN Ha canTe AKLMN.
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2.18. ObpaboTka AaHHbIX, YyKa3aHHbix B n. 2.17 [lpaBun [lporpamMmbl ocyuiecTBASETCS
aBTOMaTU3UPOBAHHbLIM U HEABTOMATU3MPOBAHHBIM CMOCOOOM C COBEPLUEHUEM C/EeAYIOWUX AEUCTBUN
(onepauum): cbop, 3anmchb, CMCTEMATU3AL S, HAKOMN/IEHWE, XPaHEHWNE, UCMOIb30BAHNE, YHUYTOXEHME,
a TakXxe nepegava (npejocTas/ieHne, J0CTyn):

2.18.1. YNO/IHOMOYEHHOMW KOMMNaHWW, B T.4. C Nopy4eHnem 06paboTkmn YNosAHOMOYEHHON KOMMaHWUU U1
nocneAylouwmM nopyvyeHnem (nepenopyyeHnem) napTHepam  YMOJHOMOYEHHOW  KOMMAHWK,
3a/1eMCTBOBaHHbIM B peanu3auum MNporpammbl’’, AaHHbIX, yKa3aHHbIX B M. 2.17. [Npaeua MNporpammsl,
BO ucrnonHeHue [paBun lMporpammbl 1 MNpaBun AKLUMK, C COBepLUEHWEM AEWCTBUMK (onepawuuni),
yKa3aHHbIX Bbiwwe B M. 2.18. Mpaswua MNporpammei;

2.18.2. MaptHepam MMporpammbi*® u/uam MapTHepam BaHka, 3a4eiCTBOBAHHLIM B peasiM3auum
Mporpammel n/mnn Cepsucos BaHka®, n obpabotkon MapTHepamu lMporpammbl 1 MNapTHepamu
Mporpammel n/uauv MaptHepam baHka, 3agencTBOBaHHbIM B peannsaumm Mporpammsl n/mamn Cepercos
BaHka, cnegytowmx nepcoHanbHbIX AaHHbIX YUYacTHUKA:

— HoMep MobuabHoro TenedoHa Y4acTHUKa;
— ajpec 3/1eKTPOHHOM NOYTbI;

—  unaeHTuduUKaTop YYacTHUKS;

— uHbopmaymsa no BoHycHoMy cyeTy;

— PekBM3WTbI 3aKa3g;

A9 LOCTUXKEHUS CNeAYIOLMX Lies1e:

— obecneyeHns yyactusa B AKLUSX, NPOBOAMMBIX Ha 6a3e [porpammbl;

— OpraHusauuu npeAocTaBsieHMs YuacTHUKY Mool peHnii B pamkax AKLWIM, NPOBOAMMbIX Ha 6a3e
Mporpammsi;

— paccmMoTpeHus obpauieHuin  YuyacTHuMKoB [lporpammbl, BbisiBAeHUs  310ynoTpebaeHni
npasuaammn AkLmi, NnpoBoAnMbIX MapTHepamu MporpaMmb.

C COBEpLUEHMEM C/leAYoWmnX AencTBUIM (onepauni): cbop, 3anmcb, CMCTEMATU3ALUS, HAKOMIEHWe,
XpaHeHWe, UCMNOJ/Ib30BAHME, YHUUTOXEHMe, a Takxe nepesadva (npesocTaBieHue, gocTtyn) BaHky,
YMNo/IHOMOYEHHOW KOMMaHUW.

2.19. MNpn 06paboTke NepcoHaibHbIX AAaHHbIX YY4acTHUKOB BaHK NpMHUMaeT Heobxo4MMble NPaBoOBbIe,
OPraHM3aLMOHHbIE W TeXHWYECKMe Mepbl A8 3aWWUTbl NEPCOHA/bHBIX AAaHHbIX YYaCTHUKOB OT
HEeNpaBOMEPHOrO WM CAYYaMHOro AOCTYMa K HWUM, YHUUYTOXEHWSs, M3MeHeHus, 610KMpoBaHUS,
KOMMPOBaHUSA, MNPeAoCTaB/eHNs, PacNpOCTPAHEHUSI MEPCOHA/bHbIX JAaHHbIX, @ TakXe OT MHbIX
HEeMpPaBOMEPHbIX AEWCTBUA B OTHOLIEHMM MEPCOHANbHBLIX JAaHHbIX. B cayyae nepegauv umfuam
nopyyeHms o6paboTkM NepcoHaibHbIX AaHHbIX YYaCTHUKOB YKa3aHHbIM Bbllle TpeTbMM vuaM, baHk
obecneunBaet 0653aHHOCTb Takoro sauua cobaogatbe 6e30nMacHOCTb M KOHOWUAEHLMANIBbHOCTb
NepcoHabHbIX AaHHbIX NpK MX 06paboTke, a Takxe 3awmTy obpabaTbiBaeMblx MEPCOHAbHbBIX AaHHbIX
B COOTBETCTBUU C TpeboBaHMAMM 3aKOHOAATeIbCTBA B 06/1aCTV NePCOHANbHbIX AaHHbIX.

17 MoAHbIN NepeYeHb NApTHEPOB Y NONHOMOYEHHOW KOMMaHuK yka3saH Ha CaiTe MNporpamMmei.

18 MoHbIN NepeyeHb MapTHEPoOB Mporpammbl ykasaH B Cucteme «CoepbaHk OHMaMH».

19 MoAHbIN NepeyeHb NapTHepoB baHka, 3agelcTBOBaHHbBIM B peaan3salum Mporpammsl u/nav B peanmsauumn Cepaucos baxka, onybamnkosaH Ha CaiiTe
Mporpammsi.
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2.20. ObpaboTka NepcoHaNbHbIX AaHHbIX OCYLLECTBASETCS B TEYEHME CPOKA Y4yacTusa Y4yacTHMKA B
MNMporpamme n B TeyeHue 3 (TpEx) 1eT Nocae ero OKOHYaHMUS.

2.21. Hn BaHK, HM YNoAHOMOYeHHasi KOMMaHUs He HeCyT OTBETCTBEHHOCTb 3a 1toboro poaa ybbiTky,
MPUYMHEHHbIe KaK YYaCTHUKY, TaKk U TPeTbMM /ML,aM B pe3y/ibTaTe y4acTus YyacTHuka B MNporpamme
n/vnn B pesyabTaTe NCMNOIb30BaHUS Y NOJHOMOYEHHON KOMMaHMen HeakTyaslbHON U He0CTOBEPHOM
nHbopmaLnn, NpesoCcTaBAeHHON YYacTHUKOM/3aKOHHbIM NpeAcTaBMTeneM Y4acTHUKA.

2.22. YYaCTHUK/3aKOHHbIV NpeAcTaBuTe b Y4acTHMKa BripaBe B toboe Bpemsi 0TO3BaTb CBOE Coriacue
Ha 06paboTKy AaHHbIX, TpesyCMOTPeHHOe B M. 2.17. 1 2.18. HacToAw X MNpaBu, 0TNPaBMB NMMCbMEHHOe
3afBseHMe 06 3TOM YNO/HOMOYEHHOM KOMMaHWW Mo ajpecy: 121170, r. MockBa, BH.Tep.r.
MYHULMNAAbHbIN OKPYT J,oporoMunoBo, yAa. MokNoHHas, 4. 3, 3Tax 3/nomely.120

Mpn 3TOM C MOMEeHTa OTNPaBKM TAKOro 3asiBJEHUA YUacTHUK AKLMM MpekpaliaeT cBoe YvacTue B
Mporpamme n BO Bcex AKLUSX, NPOBOAMMbIX Ha Ha3e Mporpammbl 1 yTpaumBaeT NpaBo Ha NosyyeHue
kakux-nmbo MoowpeHnit B pamkax Mporpammsl n/mamn B pamkax AKLMK, C AaTbl HAaNpaBAeHUs TaKoro
3aB/1IeHNSA, B TOM YMCe yTpaumMBaeT NpaBo Ha boHycHoe nooupeHre, npaBo Ha MuibHOe nooLpeHne,
npaBo Ha nonyyeHne CKMAOK, a BCe HakonaeHHble BoHycbl n CoepMuan AHHyanpytoTcs, BOHyCHbIN 1
MUNBHBIN CHET 3aKPbIBAOTCS.

2.23. [lo cobcTBeHHOW WHMLMATMBE YYaCTHUK/3aKOHHbIM MNpeAcTaBUTeNb YYacTHMKA BripaBe
npekpaTuTb y4yactue B [Nporpamme cnegytowmm cnocobom:

2.23.1. npekpalweHre Y4acTHMKOM/3aKOHHbIM NpejAcTaBuTeNeM YyacTHMKA yvactua B [lporpamme
yepe3 KOHTaKT-ueHTp baHka, nytem ycTHoro ysegomjieHusa baHka no Homepy Qoo, cKa3aB
«oTkMoUNTECS OT CMACUBO» 1 yKasaB AaHHble, KOTOPbIE TaKOW YUYaCTHUK/3aKOHHbIV NpeACcTaBUTE b
YuacTHMka coobwan npu npucoegmHeHun YdvacTHuka kK [Mporpamme. MomeHTOM npekpalieHus
yyacTus B [porpamme aBasieTca nosyyeHne YyactHukom CMC-coobuwenuns nam Push-yBegomnerus
BaHka?° ¢ TekcToM, cogepxawmm nHdopmaymo 0b oTkaoueHUK oT Mporpammsi.

2.24. C MOMeHTa coBeplleHNss YYaCTHMKOM/3aKOHHbIM MpeACTaBUTENeM YYacTHUKA AEeUCTBUN,
nepeyncieHHblx B M.2.23. HacToawmx lNpasBua, HanpaB/aeHHbIX Ha NpekpaLeHne yyacTus B lNporpamme
YyacTHUK npekpauiaet csoe yyactue B [lporpamme u BO BCex AKUMAX M yTpayumBaeT MpaBO Ha
noayyeHne Kakumx-nnbo [MoowpeHnn B pamkax [lporpammbl u/vam B pamkax AKUMK, C AaTbl
HanpaB/ieHNss Takoro OT3biBa, B TOM 4YuC/e yTpaumBaeT npaBo Ha BoHycHoe noowpeHue u/man
MwunbHoe noouwipeHve, NpaBo Ha noay4veHwe CKMAOK, a BCe HakonseHHble BoHycbl n CoepMuan
AHHYAnpytoTCsa, BOHYCHBINM 1 MUABbHBIW CYeT 3aKpbiBaeTCs.

2.25. B cnyyae npekpawenua ydvactms B [lporpamme npucoeauHeHne Kk [lporpamme BHOBb
COOTBETCTBYIOLWEro YYacTHMKA MOXeT BbITb NpoM3BeAeHO MO pelleHnio Y NoHOMOYEHHOM KOMMaHUK
M TONIbKO MPU HA/IMYMM COOTBETCTBYIOLLEM TEXHUYECKON BO3MOXHOCTMU.

2.26. B cnyvae, ecam YuactHuk — [lepxatens KapTel Banka u/van Bnageneuy lNnaTtexHoro cyeta
npekpaTua yyactve B lporpamme u pactopr geuncrsylowmn(ne) ¢ baHkom Jorosop(bl), Homep
MobuabHoro TenedoHa, ncnosblyemblr YuacTHukom — lepxatenem Kaptol BaHka n/vav Bnagensuem

2% Cnocob yBesoMAeHNS YUaCTHUKOB ONpeaenseTcs no ycMoTpeHuio Bakka.
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MnaTexHOro cyeTta npu pernctpauun B Nporpamme, He MoXeT ObiTb MOBTOPHO MCMO/b30BaH A/
perncrpaumm B kayecTse Y4yacTHuKa — [losib3oBaTens.

2.27. Yyactne B [lporpamme YuyacTHMKA npekpal,aeTcs, B Cjayyae nojayyeHua bBaHkom u/mau
YnonHomo4yeHHor KomnaHunen nidopmaLmm o cMepTr YUacTHUKA.

2.28. YNO/IHOMOYEHHas KOMMaHUSA OCyLLeCcTBAsSIeT paccMOTpeHne obpalyeHn YUYacTHUKOB W
KOHCY/IbTMpPOBaHWe no BornpocaM lMporpammbl npu ycnoBun ux GopMyIMpoBaHUSA YYACTHUKOM Ha
PYyCCKOM fi3bIKe.

2.29. Y4yacTHUK 06a3yeTcsa He nepesaBaTb TpeTbMM AnLam U obecneunts He3onacHoe, nckaovatoLee
HeCaHKLUMOHMPOBaAHHOE  MCMO/b30BaHWE,  XPaHeHWe  JAaHHbIX,  MNpejHa3HayYeHHbIX  Ad
ayTteHTudukaymm/astopmsayum B MK/ n/uam ana yyactms B Akumu.

2.30. B caiyyae yTpaTbl MobuabHOMO yCTpOMCTBa YYaCcTHMKA, C MOMOLLbIO KOTOPOro OCyLLeCTBASETCS
aoctyn K MKJT n/van KomnpomeTtaumn nam nogo3peHnm Ha KomnpomeTaumio AaHHbIX, UCNOb3yeMbIX
Ana ayteHTudumkaumm/asTopusaumm B MKJ1, YyacTHUK 0bsidyeTca HesameaIMTelbHO 06paTUTbCs B
KOHTaKT-LeHTp BaHka, MO3BOHMB NO HOMepy 900, ANS BbINOJHEHUA Mep, HanpaBAeHHbIX Ha
npeAoTBpalleHMe HeCaHKLMOHMPOBAHHOIO AOCTyna TpeTbux vl K BoHycHoMy cuyeTy wu/wau
MunbHOMY cyeTy YuacTHUMKaA.

2.31. PacTopxeHue YuacTHuKoM MNporpammel gorosopa o Mognuncke ¢ YNosHOMOYEHHON KOMMaHWen
(oTk/toueHme MognnckK) He ABASETCS OCHOBAHMEM A/ MpeKpalLeHns yyacTus B MNporpamme.

3. Mpoune ycnosus.

3.1. [lpegycmoTpeHHble [paBuaammn ycnosusa n nopsagok yvactusa B [porpamme 418 Y4acTHUKOB —
Monb3oBaTenen MoryT 6biTb OrpaHuWyeHbl B Ciayvae OTCYTCTBMA Yy Y4acTBYIOWMX KOMMAHUM
Heobx0AMMOWN TEXHNYECKOM BO3MOXHOCTH.
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MpunoxeHune N21 k MNpasunam MNMporpammsl
«C6bepCnacmbo»

Mpasuna BoHycHon nporpammel «CoepCnacnbox»
(BoHycHas nporpamma)

1. TepMuHbI M onpeaeneHus.
Ans uenen tonkoaHua MNpaBun Hauncnenusa, CnuncaHus, AHHynmpoBaHusa BoHycoB B BoHycHou
nporpamme «CbepCnacmbo» HanMcaHHble C 3ara1aBHOM HyKBbl TEPMUHBI UMEIOT C/leA Yol ee 3HaYeHMe:

AkTuBauus
KaTteropuu
[AKTBayusa

BoHyc

BoHycHas onepauus

BoHycHoe
noouipeHue

npoueAaypa Bblbopa YyacTHukom KaTeropuu c Lesnbto noayvyeHus Y4acTHUKOM
MNoowpeHns B PacyeTHoM nepuoge®'. AkTuBauua KaTteropum aocCTynHa
YyacTHuky B Cucteme «CbepbaHk OHnanH» mn/man MM «CobepKidsy.

yCNOBHas eAnHULA, Hauncasiemas YNoJHOMOYEHHON KoMnaHueln Ha BoHycHbIN
cyeT YyYyacTHMKA U cnucbiBaemasi YMNoJHOMOYEHHON KomnaHwel ¢ BoHycHoro
cyeTa Y4yacTHMka B cooTBeTcTBMM C [MpaBunamm BoHycHOM nporpammbl u
Aatolas YYacTHMKY MnpaBo Ha noay4veHue BoHycHoro noouwpeHus. BoHycbl
MCNO/b3YIOTCA TO/IbKO B YYETHbIX LiesIsiX U He SIBAAIOTCS U He MOryT SBASTbCS
CPeACTBOM nJaTexa, Kakum-anbo BMAOM BajlOTbl WAW LiEeHHoW bGymaron,
AEHEXHbIM CPesCTBOM U/MAN SNEKTPOHHBIM JeHeXHbIM CPesCcTBOM, He MOryT
ObiTb OOHanMueHbl, nepesaHbl TPETbUM /AULLAM, KOTOpPble He SBAAIOTCSH
y4YacTHMKamu Mporpammbl, UAKM nepesaHbl Mo HAaCAeACTBY.

1) coBeplueHHasa YyacTHukoM — [lepxxaTtenem KapTbl BaHka n/unv snagensuem
MnaTexHoro cyeta JencTBuTenbHas onepaums no onsate ToBapa, C y4eTom
OrpaHMYeHNn??, yCTaHOBNEHHbIX B [lpaBunax bBoHycHOM nporpaMmbl U
SBNAIOWLANACA OCHOBaHMEM Ans HauncneHnss Ha BOHYCHbIM cyeT YyacTHuKa
COOTBETCTBYIOLEro Koanyectsa boHycos, nau

2) coBeplueHHas YyacTHuKom — lNosb3oBaTenem onepayusa no onnate Toeapay
MapTHepa Mporpammsbl, ¢ y4eTOM OrpaHUYEHUN, yCTaHOBAEHHbIX Pasgenom I
MpaBua BoHycHOM NporpaMMbl, U SBASIOWASICH OCHOBaHWEM AN HaumncneHms Ha
BOHYCHBbIN cYeT TAaKOro Y4yacTHMKa COOTBETCTBYOLWEro KoanyecTsa BoHycos.

1) ¢dopma noouwpeHuss YuactHukoB — Jepxatenen Kaptbl BaHka wu/mau
Bragenbues [lnaTtéxHoro c4yéTta, npepocTaBsisfieMass TakUM Y4acTHUMKaM B
cooTBeTCTBUM C [1paBuiamu n/mam npasmaamm AkLun:

— B BuAe HauncneHHbix boHycos;

— npuucnosnb3oBaHnn BoHycoB (B 0bmeH Ha BoHycbl) B BuAe:

** AkTuBauma Kateropuii MoxeT 6biTb HegocTynHa YdacTHukam B Cucteme «CHepbaHk OHNaliH» BBUAY TEXHUYECKMX OFPaHWYEHWIA, B TOM 4ucie
CBSI3@HHbIX C HEBO3MOXHOCTbIO O0OHOBAEeHUs Bepcun MobuabHoro npusioxenus baHka. AkTvBauus Kateropuu B Tekyuwiem PacueTHoM nepuoge
CTaHOBWTCS A0CTYMHON YyacTHWKam B Cucteme «Cbepbark OHNaMH» He paHee 00 4acoB 00 MMHYT MO MOCKOBCKOMY BpeMeHM NepBoro AHs PacyeTHoro

nepuoga.

22 YkasaHHble OrpaHuYeHns He npumeHsioTca k Mpoueaype Hauncnenna BoHycos B pamkax AKLWii Mo MOBbILLEHHOMY npoueHTy Hauncnenmna Bonycos,
NpOBOAMMBIX MO UHMLMaTHBe BaHka, MapTHepoB, YNONHOMOUYEHHOW KOMNaHUK, €CW YCN0BUSA Takux cnelmanbHbiX AKLWIA He cogepxaT Horo. Mopsagok
1 ycnoBus HaumcaeHuns BoHycos no nhnumnatmee MapTHépos MporpamMMel onpeensieTcsi COrAacHO yC0BUSIM COOTBETCTBYOLLUX AKLMIA.



BoHyCHbIN cyéT

niz
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npegoctaBneHus Cknaku Ha Tosapbl [MapTHEPOB, YNONHOMOYEHHOM
KOMMaHuu1, nam BaHKoBCKMI NPOAYKT;

npesocTaBAeHUsi  BO3MOXHOCTM  npuobpeTeHus  Y4YacTHUKOM
Tosapos y NapTHepoB lNMporpaMmsbl (4aCTUYHAA MK NOAHAas onjaTa
cToMMocTu ToBapa 3a Y4acTHMKA) B COOTBETCTBMM C MpaBuaaMu
AKUMI;

npegocTtaBneHns [lMpomokoga Ha Ckuaky npu npuobpeteHum
YyactHukammn - [flepxatenamu Kapt baHka u/vman Bnagenbuamm
MnaTéxHbix c4éTOB ToBapoB y baHka n/uav B Toproebix ToUKax;
npegoctaBneHns [lpomokoga Ha npuobpeTeHMe YYacTHUKOM -
AepxaTtenem Kaptbl BaHka u/vmauv Bnagensbuem NnaTéxXHOro cyéTa
ToBapoB y bBaHka wn/mnn B ToprosbiXx TO4YKax Ha cCrneLunasibHbIX
yCNoBuUSX;

npegoctaBneHnss  [poMokoAa  Ha  MOBbIWEHHbIM  NPOLEHT
Hauncnenna bonycos;

KoHsepTayuu boHycos Ha Bo3melleHue;

KonBepTayumn BoHycos B CoepMunanz

2) ¢opma noouwpeHns YyacTHukoB — [lonb3oBaTenen, npegocTaBasemas B
cooTtseTCcTBUM C MNpasunaamu n/vam npasnnamm AKLmm:

— B BuAe HauncneHHoix boHycos o1 MNapTHépos MNporpamMmsl;

— npwuwucnosib3oBaHun boHycos (B 0bmeH Ha BoHychl) B BUge:

npegoctaBneHns Cknaku Ha Tosapsbl [MapTHépos MNporpammsi;
npeAoCTaBAeHUA  BO3MOXHOCTM  npuobpeTeHns  Y4YacTHUKOM
Tosapos y NapTHepoB lMporpaMmsbl (4acTUYHaAA MKW MNOAHAA onJaTta
CTOMMOCTM ToBapa 3a Y4yacTHMKA) B COOTBETCTBUM C MpaBuIaMu
AKUUIN;

npegoctaBneHns [lpomMokoga Ha CKUMAKY Mpu  npuobpeteHun
Tosapos y [lapTHEpoB lNporpaMmbl B COOTBETCTBUWU C YC/J0BUSAMM
Mporpammsl u/ nan npasunamm AKLUN;

npegoctaBneHns [lpomokoga Ha npuobpeTeHve YUYacTHUKOM
Tosapos y [lapTHEpoB [porpaMmsbl Ha cneLranbHbIX YC0BUAX;
npegocrtasaeHns [pomokoza Ha nosbiweHHoe HauyncneHne boHycos
oT NapTHépos [porpammbil.

yyeTHaa 3anucb B 6ase AaHHbix [porpammbl, dopmupyemas no Kaxaomy
YUYacTHUKY OTAeNbHO, B Lensix OTpaXxeHus WHPOpMaLuM O KosmyecTBe
HauncneHHbix/CnncaHHbIX U AHHYAMPOBaHHbIX BOHYcOB M OCHOBaHWA AN4

Takoro Hauncnenma/Cnncanms n AHHyAMpoBaHusi. BOHyCHbIN cyeT He siBAsieTCS

6aHKOBCKMM cuyeToM, K KOoTOopoMy ammuTupoBaHa KapTta BaHka/KapTa ntoboro

23 C noapo6Hoi MHpopmaumeit o npasuaax Hauncnenus, Cnncanms, AHHyamposarns C6epMuab MOXHO 03HakoMUTbCA B Mpuaoxennn N2 k Mpasunam
Mporpammbl. Ycnosus KoHBepTauuu BboHycoB B CbepMuan onpegenstotcs B npaBuiax AKUWMIA, NPOBOAWMMBIX MO WMHUUMaTMBE BaHka u/vam

YNOAHOMOYEHHON KOMMNaHWK.



KaTeropus

KaTeropus nokynok

KaTteropusa cnocoba
onaartbI?®

KaTeropus
cneymanbHbIX
YyC/10BUM NOyYEHUSA
BoHycHoro
noouipeHus
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Aapyroro 6aHka. Bce KapTbl BaHka, MaatexHble cyeta, KapTbl toboro gpyroro
6aHka o4HOro Y4acTHMKa, CBsi3aHbl C 04HUM BOHYCHbIM cueTOM?4.

KaTeropwus, goctynHaa ans AKTMBaL UK B NOPsAAKe, ornpeAesIeHHOM yCI10BUAMM
BoHycHOW nporpammbl AW B COOTBETCTBUM C npasBuiamu Akuuu. KaTeropwms
BKJ/ItOYaeT B cebsi:

1) KaTeroputo nokynok;

2) KaTeropwuto cnocoba onnatbl;

3) KaTeropwuio cneymanbHbix yCA0BUA NOAyYeHUss BOHYCHOro noopeHus.

kateropua TCI ¢ HaumcneHvem boHycos, agoctynHasa ans AxkTuBauum B
nopsAke, oOnpeieneHHOM yca0BUAMKM BOHycHOM nporpammbl  wauv B
COOTBETCTBUM C NpaBuaamu Akumu. MNepedeHb KaTteropuii NOKynoK npuBesEH B
Tabauue 1 1 MOXeT onpeaensiTeCs 4O0MNOAHUTENBHO B NpaBuaax Akumi. Mocae
AkTnBauunm Kateropmm nokynok Y4acTHUK BNpaBe NpeTeHA0BaTb Ha NO/lyYeHune
BoHycHoro noouypeHus npu coBepLieHnn boHycHbix onepaumi B TCIM, koTopomy
NpUCBOEHa KaTeropusa aHaaormyHasa Kateropmm nokynok, niv B COOTBETCTBUM C
npaBuaamm AKLMN.

KaTeropwus, goctynHas gns AKTuBauLuKW B NOPsAKe, onpejeneHHOM YC0BUAMM
BoHycHOM nporpaMmbl MAWM B COOTBETCTBUM C npaBuaamm Akuun. [locne
AkTtmBauun KaTteropum cnocoba onnaTtbl YYacTHMK BrpaBe MpeTeHA0BaTb Ha
nosyyeHne BOHyYCHOro noouipeHnss npu coBeplieHMM BOHYCHbIX onepayumi
cnocobom, npeAycMOTpeHHbIM B onucaHun KaTteropun cnocoba onnatel B
Tabauue 1 Man B COOTBETCTBUM C NpaBuaamMm AKLUN.

KaTteropus, goctynHas a8 AKTUBaLUKU B NopsaAKe, onpejeseHHOM yC/0BUAMM
BoHycHOW nporpaMmbl Uv B COOTBETCTBUM C MpaBuaammn AKL UK, Nnpu AKTUBaL UK
KOTOpOW ANA YYacTHMKA YCTaHaB/AMBAIOTCS CneLnasbHble YCI0BUA NONyYeHUs
BoHycHoro noowpenus.

4 fononHuTenbHas KapTta BaHka, opopMeHHas No MHULMATUBE YUaCTHUKa Ha Apyroe GpU3nNYeckoe AUL0, He CBA3aHa C BOHYCHbIM CHETOM YUacTHMKa.
dusnyeckoe NMLLO, Ha UM KOTOPOTO OTKPbITA AONOAHWUTeNbHas KapTa BaHka, MoXeT npoiTu pernctpaumio B MporpaMme B NopsAKe, yCTaHOBIEHHOM

Mpasunamu.

25 B cnyuae Aktueauumn Kateropum cnocoba onaaTthl «Ha BCé 3a onnaTy yabibkoii», KaTeropuen byaeT ABAATbCA CNOCOB OCyLWecTBAEHUS onepaL it ¢
npumeHeHnem SberPay c ncnonb3osaHnem 6romeTpuyeckoro MetToga ayTeHTudukanmum. B cayuae Aktusauum Kateropum cnocoba onnatel «Ha Bcé no
SberPay NFC», KaTeropuelt byaeT aBaaTbCA CMOCcob ocyLecTB/eHUs onepauuii ¢ npumeHeHem SberPay npu ncnonbsosanumn NFC — KapTel BaHka. B
cnyvae AktuBaumu Kateropuu cnocoba onnathl «Ha Bcé 3a onnaty Bxyx» Karteropuen 6yser sBasTbCA Cnocob ocCywecTBaeHWs onepauuin ¢

npumeHeHunem Bluetooth.



KoHBepTauus
BoHycos Ha
Bo3smelieHune

Kypc BoHyca

NMpomokopa

Mpoueaypa
AHHYAupoOBaHuA
BoHycos
(AHHynunpoBaHue
BoHycos,
AHHy/MpoOBaHue)

Mpoueaypa
BnokuposaHus
BoHycHoro cueta

MpoueAaypa
BocctaHOBAEHUA
BoHycos

Mpoueaypa
HauucneHnusa boHycos
(HauncneHwme
BoHycos,
HauuncneHwue)
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Mpoueaypa Cnucanmsa BoHycos ¢ nocnegyowmm 3aumcieHmem BosmeleHmsa Ha
Cuet KapTtbl B cooTBeTCTBUM C Kypcom BoHyca.

COOTHOWeHne ogHoro bBoHyca k ogHomy pybao, onpegensiemoe
YNoNHOMOYEHHOW KOMMNaHMEN U J0BOAMMOE A0 CBeAeHUs YYacTHUKOB nyTem
pa3smelLeHus nHpopmaumm Ha CanTte MNporpammel n/mam B npaBuaax Akuumu,
NN B MAapKeTUHIOBbIX M/WUIN peKIaMHbIX MaTepuanax.

noowipeHve B BUAe CrneuunanbHoro Habopa CMMBO/IOB, MpejoCTaBAsAOLLee
Y4acCTHMKY B COOTBETCTBUM C NpaBU/IaMu cneLlmanbHblix AKL MK, NPOBOAMMbIX NO
nHuumatuee baHka, MapTHepoB, YNONHOMOYEHHOW KOMNaHWK:

- npeanoxeHne Ckuaku npu  npuobpeteHum  YyacTHMKamn  —
Aepxatenamn Kapt baHka u/van Bnagensuamm [MnaTeXHbIX CYeTOB
Tosapos y baHka n/vin B TOprosbix ToUKax;

- npeanoxexHve YvactHukam — [Jepxatenam Kapt baHka u/vam
BAagenbuam lMNaaTexHbix cueToB npuobpectn Tosapsl y baHka n/uam B
ToproBbix Toykax (aAns YuyacTHukoB — [osb3oBaTenen - Ha Pecypcax
MNMapTHépoB. [MporpaMmbl) Ha crieLmaibHbIX yC0BUSAX;

- npejsioXeHue Mo MNOBbIWEHHOMY npoueHTy HauncieHns BoHycos 3a
cosepuweHne YyactHukom — [lepxatenem Kaptbl baHka u/vam
Bnagenbuem [natexHoro cyeta JleMcTBMTe/NbHBIX onepauuin (A5
YyacTHukoB — [Monb3oBaTenen— 3a coseplleHve onepauun no Kapte
noboro gpyroro 6aHka nam ¢ NOMOLLbIO Ha/IMYHBIX A EHEeXHbIX CPeACTB).

npoueaypa AvkBuaauum BoHycoB, paHee HaumcieHHbIXx Ha BOHYCHbIM cuyeT
YuacTHuka 6e3 npepocTaBneHMs YyacTHMKaAM COOTBeTCTBYytowero BoHycHoro
noow,peHns, nan npouegypa noraweHns BoHycoB B pamkax cneumnasnbHbiX
AKLMIA, NPOBOAMMbIX BaHKOM M/MaM YNONHOMOYEHHON KOMMAHWEN C YC0BMEM
AHHYIMpOBaHNA BOHYCOB B LLe1AX y4acTMA B TakMX CneLlmanbHbIX AKLUAX.

npoLeaypa, B pe3yibTaTe KOTOPOM YCTaHABAMBAETCSA OrpaHnyeHue Ha CnvcaHume
n/mnn HauncneHme BoHycos ¢/Ha BoHYCcHOro cyeTa 1, COOTBETCTBEHHO, YUYaCTHUK
He MMeeT BO3MOXHOCTb MCMO/1b30BaTb BOHYyCcHOe noow,peHue.

npouesypa, CBA3aHHAsA C BOCCTaHoBAeHMeM bBoHycoB, CnucaHHbIX WAn
AHHY/IMPOBaHHbIX YMNOJIHOMOYEHHOW KOMMNaHWeW B MOpPsAKe, YKa3aHHOM B
BoHycHol nporpamme.

npouesypa, B pe3y/sbTaTe KOTOPOM MPOUCXOAWUT YBeJUYEHME KO/MYecTBa
BoHycoB Ha BoHycHOM cyeTe Y4YacCTHMKA MO OCHOBAHWUSIM, MPeAyCMOTPEHHbIM
BoHycHoW nporpammon u/uam npasunamm AKLUN.



Mpoueaypa
MNepesosa bBoHycos
(NMepeBop BoHycoB)

MpoueAaypa
CnucaHua bBoHycos
(CnucaHmne bBoHycoB,
CnucaHune)
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TeXHUYeCKMn ¢yHKLMOHaN no nepesody BoHycoB oT ogHoro YuacTHuka —
AepxaTtensa Kaptbl baHka apyromy YuactHuky — [Jepxatento Kaptbl baHka,
npeaocTaBaseMbll YNOJHOMOYEHHOW KOMMaHen B COOTBETCTBUM C NPaBuiaMm
Axkumn. Mpoueaypa MepeBosa BoHycoB He aBnsetcs BoHycHon onepauuen.
Mpoueaypa MNepesoga BoHycoB He gocTynHa YyacTHMKaM — [oab3oBaTensim.

npoueaypa, B pe3y/abTaTe KOTOPOM MNPOUCXOAUT YMeHbLUeHWe KOJMYecTBa
BoHycoB Ha BoHycHOM cuyeTe Y4yacTHMKa MO OCHOBaHUAM, MpesyCcMOTPEHHbIM
BoHycHoM nporpaMMon u/unm npasmuaamMm AKLUA.

Nnepuoj MNpPOAO/IKUTENbHOCTbIO 1 (OAWMH) KajleHAapHbIM Mecsl, KOTOpbIn
npepocTaBaAseTcss YyacTHUKY Ana  Bblibopa (AkTuBaumum) KaTteropum u
PacueTHbIli nepuoa NPOsiIBNIEHNs1 ero akTUBHOCTM (coBeplueHWe BOHYyCHbIX omnepauuin) ans Toro,
4TObbI npeTeHAoBaTb  Ha noJsiyyeHue BonycHoro noowpeHuns,
cooTBeTCTBYtOLWero BoibpaHHon KaTeropum.

Pasgen . MpaBuna yyactusa B BoHycHou nporpamme YuactHukoB — Jlepxartenen KapT BaHka
n/wnun Bnagenoues lNaaTeXXHbIX cCHETOB

B HacTtosiwem Pa3sgene nog YyacTHMKaMM NOHUMaKOTCA YyacTHUKKM — [epxaTtenn KapT baHka n/mav
BNajeNbLbl [11aTeXHbIX CHETOB.

BoHycHasi Mporpamma MoxeT mpeAycMaTpuBaTb Takxke yc10BUsA yyactus B BoHycHom [Mporpamme
oTAeNbHbIX BMAOB KapT BaHka, npu MCcnoab30BaHUM YYACTHUKOM KOTOPbIX YC/NOBUA HAaCTOALMUX
MpaBun BoHycHoOM nporpamMmbl He pacnpocTpaHsitoTca. lNpaBuna HauncneHns BoHycos B cnydae
coBepLIeHMA YYaCTHMKOM PacxoHbIX onepaumni ¢ ncnosb3oaHnem Takmx KapT BaHka moryT 6biTb
yCTaHOB/IEHbI MpaBuUiaMu AKLWIK, MPOBOAMMbIX NO MHULMaTUBe baHka, MapTHepoB, YNo/HOMOYEHHON
KOMNaHWW.

2.1 Kateropum.
2.1.1. B pamkax BoHycHoM nporpamMmbl YuyacTHMKaM npejocTaBAseTCAd BO3MOXHOCTb MOJyYeHUs
BoHycHoro noouwpeHns B Kateropusx Ha ycnosusix Mpaeua BoHycHoM nporpammbl 1 npaBua AKLUNA.

2.1.2. Y4YacTHMKaM B TeuyeHue Kaxaoro PacuyértHoro nepuoga agoctyneH Bbibop u AkTuBaumsaz®
KaTeropuin us npeanoxeHHoix B Cucreme «CbepbaHk OHNAMH» B TOM YMC/Ie C MCMO/Ib30BaHUEM
CepBuca «YMHbIM Nonck»?’, NepeyeHb Npea/IoXeHHbIX YYacTHUKY K AKTuBaumm KaTeropuin moxet
6bITb CGOPMMPOBAH C y4ETOM peKOMEHAaL MM, MOYYEHHbIX YYaCTHUKOM Npu Ucnosib3oBaHum CepBuca
«YMHbIV MOUCK».

2.1.3. VIHpopmauus o Kateropusx, kotopble MOryT 6biTb npeasioxeHsl BaHKoM/YNOAHOMOYEHHOM

%p Cnyydae, eCv YHacTHUK B TeyeHne PacyeTHoro neproga He ocylectsnn AkTueauuio Kateropuii B nopsizke, npesycMoTpeHHOM n. 2.1.10. BoHycHol
NPOrpamMmbl, B TOM YMC/IE MO MPUYNHE TEXHUYECKMX 0CObeHHOCTEN, OWMBOK 1 orpaHuyeHnii peasmnsalum Mporpammel, BaHk/YnoiHoOMouYeHHas KOMNaHKUs
BrpaBe ocylecTBUTbL AkTuBaLMiO KaTeropuii A4ns YuyacTHvka no csoemy ycmotpeHuto. C nHbopmaLumen o6 akTBMpoBaHHbIX KaTeropusx B TeueHue
PacuyeTHoro nepuoga Y4acTHUK Bnpase o3HakoMuTbcst B Crcteme «CHepbark OHnaiH» ufvam MM «CoepKids».

a4 an Ha/IMYMMN TEXHUYECKOWN BO3MOXHOCTU.
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KOMMaHuen Y4yacTHuKy aAna nx Aktnaaumm B PacyeTHom nepuoge (npaso BaHka nav YnoaHOMOYeHHOM
KOMMaHuK), cogepxnTcs B Tabavue 1 nam B npasmaax AKLUN.

Tabanuya 1

HaumeHoBaHue KaTeropum nokynok OnucaHue (MCC-kogbl)28

BoHycHble onepauumn Bo Bcex TCI, 3a MCKNtOUYEHWEM onepaLid, NpeAyCMOTPEHHbIX

«Ha e nokyniw» n. 3.7 n.3.8. MNpasun BorycHol MNporpammel

29 30
«CynepmapKeTbi» 5309, 5311, 5331, 5399, 5412, 5441, 5451, 5499, 5411, 9751, 5422, 5921, 39907, 3991

«AIC» 5541, 5172, 5542, 5552, 5983, 9752, 3990, 39912

«Kade 1 pectoparsi» 5462, 5812, 5811, 5813, 5814, 39903, 39913

5137, 5139, 5611, 5621, 5631, 5651, 5661, 5681, 5699, 5948, 5931, 5691, 7296
«Oaexaa 1 obyBb»

2842, 5200, 5211, 5231, 5251, 5261, 5712, 5713, 5718, 5719, 5950, 5998, 5996,
5021, 5072, 5074, 5198, 0780, 1520, 1711, 1740, 1750, 1761, 1771, 1799, 5039, 5051,

«ToBapbl A4/19 AOMa» 5714
«ToBapbl N5 AeTen» 5641, 5945
«MuTomMubI» 0742, 5995
«TaKCK W KapLIepuHr3s» 7512, 4121, 39903¢, 39913
«KunHo 1 TeaTp» 7832, 7833, 7841, 7922, 3991%®
«Mapdromepus 1 KocmeTnKa» 5977

«O6pa3soBaHue» 8211, 8220, 8241, 8244, 8249, 8299, 8351, 39903, 39914°

28 MHdopmaumto o cootseTcTBrmM TCI onucaHumto (npuHagnexHoctn kK MCC-koZy) MOXHO NOyYUTb Yepes KOHTaKT-LeHTp baHka no Tes. goo (no dakTy
COBEPpLUEHMS PAaCXOAHOW onepaLmmn ¢ ucnonbsosaHmem Kaptel Banka B TCIM). Onepauuun, coBeplueHHble B cepBucax u/uam TCI, KOTOPbIM NMPUCBOEHBI
MCC-koAbl 3990 1 3991, y4uTbIBalOTCA Kak BOHyCHble onepaLun To/IbKO NPpU YCIOBUM, €CIM HAa MOMEHT COBepLLEHUSA OnepaLMil B aBTOMATU3MPOBAHH biX
cuctemax baHka u (Mn) YnosHOMOUYeHHOM KOMMaHuKM, obecneunBatoLmx npoLecc peaamsanum MporpamMmsl, cogepxaTtcs CBeAeHWs 0 TakOM cepBuce
nnnn TCI.

29 Mpw cosepleHnn JlencteutensHol onepauum B cepauce: «Anaekc.Ega» (https://eda.yandex.ruf), koTopomy npucsoeH MCC-kog 3990 (Jkocuctema
AHaekc).

3° Mpu coseplieHnn eicteuTtensHol onepaunn B cepsucax: «CamokaT» (https://samokat.ru), «Kynep» (https://kuper.ru/) koTopbim npucsoeH MCC-koz
3991 (3kocucTema Coepa).

3* MNpu coseplwennmn [encTBUTebHONM onepauumn B cepsuce: «SHgekc.3anpasku» (https://zapravki.yandex.ruf), koTopomy npucsoeH MCC-kog 3990
(3kocucTema AHAEKC).

32 Mpu coeplueHnn JeicTBUTeNbHOM onepaLum ¢ ucnonb3osaHem MM CantoT ujvam MobuabHoro npunoxeHus BaHka B cepeuce: «3anpasBuTb aBTo»,
KoTopomy npucsoeH MCC-kog 3991 (3kocuctema Cbepa).

33 Mpu cosepwennn [leicteuTtensHol onepaummn B cepeuce: «AHaekc.Ega» (https://eda.yandex.ruf) kotopomy npuceoeH MCC-kog 3990 (3kocucTema
AHpekc).

34Mpw cosepwenunn JlelicTeutensHoit onepauuu B cepauce: «Kynep» (https://kuper.ruf), kotopomy npucsoeH MCC-kog 3991 (Skocuctema Chepa).

35 KapluepuHr — BUA yCayry, 3aKNI04aoLWLMACA B MPEAOCTaBACHNM NO/b30BaTENAM (GU3NUECKMM NMLaM) BO3MOXHOCTU MOMCKa, BbiI6Opa, 6pOHMPOBaHUS
aBTOMO6WEN, apeHAbl (BPEMEHHOO BaAEHUSA U NO/Ib30BAHUS) HA YCI0BUSAX IMYHOTO YNpaB/ieHUs NO/Ib30BaTEIEM, OXUAAHWSA, OTMEHbBI apeHAbl 1 UHBIX
cnocoboB B3aMMOAENCTBUS C aBTOMOGWAEM, NpPeAyCMOTPEHHbIX ¢YHKLMOHaNOM cepBuca (Beb-uHTepdeiica uaM MOBUABHOTO MPUIOXKEHUS),
npeAoCTaB/AIOWLEro YCITyrn.

36 Mpu coBeplueHnn JlecTBUTENbHOW ONepaLMm B cepBmcax 3akasa Takcu: «fHgekc.Takeuy (https://taxi.yandex.ruf), «Uber» (https://www.uber.com/),
KoTopbIM NpucsoeH MCC-koga 3990 (Akocncrema AHAeKc).

37 Npw cosepueHnm eiicTeuTensHOM onepaumm B cepauce: «Cutuapaiis» (https://citydrive.ru/f), kotopomy npucsoeH MCC-koa 3991 (Skocuctema Cbepa).
38 Mpu coseplueHnmn [lencTBUTEIbHOM ONepaLmm B cepeuce: «Aduwar (https://www.afisha.ru), koTopomy npucsoeH MCC-kog 3991 (3kocuctema Chepa).
39 Tpu cosepwerHun [lelictBuTtensHoM onepaumn B cepsucax:  «SHgekc.Mpaktukym»  (https://practicum.yandex.ruf), «fHgekc.Yue6HuK»
(https://education.yandex.ru/main/), koTopbim npucsoeH MCC-kog 3990 (SkocncTema SHAEKC).

4° Mpu cosepweHnn [leiicTeuTenbHoM onepaymm B cepeuce: «Kamnyc - C6epyHmsepcuteT» (https://sberuniversity.ruf), koTopomy npuceoeH MCC-kog
3991 (3kocuctema Cbepa).
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4457, 5111, 5832, 5943, 5992, 5971, 7933, 5972, 7911, 7929, 7932, 7991, 7996, 7998,

«X066u 1 passieyeHns» 7999, 5192, 5733, 5735, 7221, 5994, 7333, 7395, 5937, 5947, 5970, 5946, 5949, 5942,
2741,7993, 7994
«Ca/ioHbI KPacoTbl» 7230, 7297, 7298
4111, 4131

«TpaHcrnopT»

«3NeKTPOoHMKa 1 BbITOBas TEXHUKa» 5065, 5722, 5732, 5997, 39914

4119, 5975, 5976, 8011, 8021, 8031, 8041, 8042, 8043, 8044, 8049, 8050, 8062, 8071,
«MeauumHCcKne ycayrm» 8099, 399042

e e 7941, 7992, 7997, 5940, 5941, 5655

5122, 5912, 399143

«AnTekn»
«BrieuaTAeHsy 7832, 7922, 7933, 7991, 7996, 7998, 7999, 39914
«PecTopaHbi» 5462, 5811, 5812, 5813, 399045, 39914°
«Dactdys» 5814, 399047, 399148
<33 oy XK conepsessime s Catrene <CEepEane Onpais
«KKX B CbepbaHk OHAaMH» BoHycHble onepaumu, coBeplieHHble B Cucteme «CbepbaHk OHNanH»5°
«Cnacu6oTpesen BoHycHble onepauumu, coBeplueHHble Ha CanTte Mporpammel B Pasgene «TpeBen»
HanmeHoBaHue KaTteropum cnocoba onnatbl OnucaHue

BoHycHble onepaumu, coBeplueHHble B TCI, 33 MCK/ItOYeHWEM onepaL i,
«Ha Bcé 3a onnaty ybibKon» npeayCcMOTPeHHbIX M. 3.7. 1 N.3.8. MpaBun BoHycHow MporpaMmsl, C NpUMeHeHMEM
SberPay npu ncnosb3oBaHumn GMOMETPUYECKOrO METOZA ayTEHTUPUKALMNS

41 Mpu coBepluernn JleiicTBUTENbHOM ONepaLum B cepeucax: «MeraMapkeT» (https://megamarket.ru/), «SberDevices» (https://sberdevices.ruf) koTopbim
npucsoeH MCC-kog 3991 (SkocmcTema Cobepa).

42 Mpu cosepleHnm JlecTBUTENLHON OnepaLui B cepsuce: «AHAekc.3g0posbex (https://health.yandex.ruf), koTopomy npucsoen MCC-kog 3990
(3kocucTema AHAEKC).

43 Mpu coseplieHnn JeiicTBuTenbHON onepauun B cepauce: «EAnTeka» (https://www.eapteka.ruf), koTopomy npucsoeH MCC-kog 3991 (3kocucTema
Cbepa).

“4Tpu cosepleHnm JleicTeuTeNbHOMN OnepaLnm B cepsuce: «Aduiwar https://www.afisha.ru/, kotopomy npucsoer MCC-kog 3991 (Ikocuctema Cobepa).
45 Mpw cosepeHun JleiicTenTenbHOM onepaummn B cepsuce «Anaekc.Eaa» (https://eda.yandex.ruf) koTopomy npucsoeH MCC-koa 3990 (IkocucTema
Anpekc).

46 Mpu coseplueHnmn [lencTBuTeNbHOM onepaLum B cepsuce «Kynep» (https://kuper.ruf), kotopomy npucsoer MCC-kog 3991 (3kocuctema Cbepa).

47 Mpwn coepweHumn [JleiicTBuTenbHOM onepaummn B cepsuce «AHaekc.Eaa» (https://eda.yandex.ru/) kotopomy npucsoeH MCC-kog 3990 (3KocucTema
AHpekc).
48 Mpu coseplueHnn [lencTBuTenbHOM onepauum B cepsuce «Kynep» (https://kuper.ruf), kotopomy npucsoer MCC-kog 3991 (3kocuctema Cbepa).

® lMpu onnate cnegytowmx KOMMYHa/IbHBIX YCIyT: KBapTN/iaTa, 31€KTPO3Heprus, ras, BogoCcHabxeHne, TennocHabxeHre, BbIBO3 OTXO/0B, KarpeMOHT.
MoapobHas uHPpopmauma o6 onnate ycnyr XKX B Cucteme «Cbepbank OwHnalH» pasmeljeHa B ceT  WHTepHeT no  agpecy:
https://www.sberbank.ru/ru/person/payments/zhkh. BaxHo! Onepauwnu, coBeplueHHble B opucax baHka, nam yepes 6aHKoOMaTbl yyeTy He Mog/exar,
BoHycbl He HauncasoTCS;

=2 lMpu onnate cnegytoWmx KOMMYHa/IbHBIX YCIyT: KBapTN/iaTa, 31eKTPO3Heprus, ras, BogoCcHabxeHne, TennocHabxeHre, BbIBO3 OTXO/0B, KarpeMOHT.
MoapobHas wuHPpopmauma o6 onnate ycnyr XKX B Cucteme «Cbepbank OwHnalH» pasmeljeHa B ceTu  WHTepHeT no  agpecy:
https://www.sberbank.ru/ru/person/payments/zhkh. BaxHo! Onepauwnu, coBeplueHHble B opucax baHka, nam yepes 6aHKoMaTbl yyeTy He Mog/exar,
BoHycbl He HauncasoTCS;

5*MoapobHas nHPopMaL s 0 NOpAAKe NOAKIIOUYEHMS, YCIOBUAX MCMOb30BaHNA SberPay ¢ BUOMETpUYECKMM METOAOM MAEHTUOMKALMN, OFPaHUYEHUAX,
pa3smeLyeHa B ceTv MIHTepHeT no agpecy: https://www.sberbank.com/ru/person/payments/sberpay/oplata-ulybkoi.


https://sberdevices.ru/
https://sberdevices.ru/
https://www.sberbank.ru/ru/person/payments/zhkh
https://www.sberbank.ru/ru/person/payments/zhkh
https://www.sberbank.com/ru/person/payments/sberpay/oplata-ulybkoi
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BoHycHble onepaumu, coBeplieHHble B TCI, 3a nck/toueHnem onepawmm,
npeAycMOTPEHHBIX M. 3.7. 1 1.3.8. MpaBua BoHycHow MporpamMmsl, ¢ IpUMeHeHVEM
SberPay npu ncnonbzosanumn NFC — KapTbl BaHkas?

«Ha Bcé no SberPay NFC»

BoHycHble onepaumm, coBeplieHHble B TCI, 3a nck/toueHnem onepawmm,
npeAycMOTPeHHbIX M. 3.7. 1 1.3.8. MNpaBua BoHycHow Mporpammbl, ¢ npUMeHeHVeM
Bluetooths3

«Ha Bcé 3a onsiaty Bxxyx»

2.1.4. Pasmep v ycnoBusa nonyyeHust BoHycHoro noouipeHus ana kaxagon Kateropum onpegensetcs
BaHkom/YnonHoMouYeHHOM KoMnaHuen (npaBo BaHka nan YNoaAHOMOYEHHON KOMMAHUKM) Ha KaXAbln
PacueTHbIM nepuos v A0BOAUTCS A0 cBejeHUs Y4yacTHukoB [lporpammbl B Cucteme «CbHepbaHk
OHnanH» nfunn MIM «C6epKids»s.

2.1.5. KonnyecTBo A0CTYMHbIX YUYacTHUKY K Bblibopy KaTeropuii, HeobxoaMMOCTb CaMOCTOATEIbHON
AktuBaumm Kateropumn YdyacTHUKOM, AUMWUTbLI, AOCTynHble B KaTeropusx, onpegensiorcs B
3aBMCMMOCTM OT COOTBETCTBUS YYACTHUKA CeAYIOWNM KpUTEPUAM, NpeAyCcMOTpeHHbIM B Tabauue 2
WY B NpaBuaax AKLUN.

Tabavua 2
MpuoputeT Konnuectso HeobxoanmocTb Obn3aTesbHble TpeboBaHMA K CymmapHbIi MakcumanbHas
KpuTepues Kateropui, CaMOCTOATE/IbHOM YyacTHUKam AN nonyveHus aumuT 56 cymma
AOCTYMHbIX ANA AkTuBaUuM MNoowpeHns BoHycHoro e/JMHOBPEMEHHO
AkTnBaLmmss KaTeropuu noowpeHus B 1 BoHycHoM
YyacTHukom PacueTtHom onepauyuu, B
nepuoge, B py6%.
BoHycax
14 NAKET YC/IYT «CTATYC SBER PRIVATE BANKING»s®
v Hannum YaCTHUK
6 HETS® o an € Y HLEE a He yCTaHOBNEH He yCTaHOBNEH
JencTteytouwero goroopa 06

52 Noapo6Has MHGOpMaLMa 0 NOPAAKE NOAKIIOUEHUS, YCN0BUAX Ncnoab3oBaHua NFC — KapTsl BaHka, orpaHndermnsx, pasmelyeHa B cetn ViHTepHeT no
agpecy https://www.sberbank.com/promo/sberpay. CepBuc HegoCTyneH 4S8 NOAKIOUYEHNSA HA YCTPOMCTBAX, paboTatowmx Ha onepaLMoHHOW cucTeme
I0S.

53 MoapobHas MHOPMaLUs O NopsigKe NOAK/IOUEHUS, YCIOBUAX UCMO/Ib30BaHMS OMJIaThl C UCMNosib3oBaHKeM Bluetooth, orpaHunueHnsx, pasmelyeHa B
cetv VIHTepHeT no agpecy: https://www.sberbank.ru/ru/person/payments/vzhuh?ysclid=mhn233nuon105358170. CepBuC A0CTYNEH AN5 NOAKIIOYEHNS Ha
ycTpoiicTsax, paboTatoLmx Ha onepaLnoHHo cucteme |0S.

54 PasmeueHne nHdpopmaumm B MM «C6epKids» nprmeHMO TobKO MO OTHOLEHMIO K YuacTHUKY - JepxaTtento JeTtckoln ChepKapTbi.

55 MpaBunamm Akuuu MoxeT 6biTb yBeAMYEHO KoAuuecTBO KaTeropuii, 4oCTynHbIX an8 AKTWBauuM, npegycMoTpeHHoe Tabauuel 2 BoHycHoi
nporpammbl, 1 npeaioxeHbl K AKTMBaLUKM gonosHuTenbHble KaTeropuun. Haumcnenne BoHycos 3a [Mokynku B AonosHUTeNbHbIX KaTeropusx,
AKTUBMPOBaHHbIX B pamMKax AKLMK, HE YYUMTLIBAETCA B CyMMapHOM AnMnTe BoHycHoro noowpeHus B PacueTHoOM nepuoge, npesycMoTpeHHom B Tabavue
2 BoHycHOI Nporpammsl, ecav MHOE NMPAMO He YKa3aHo B MpaBuiax AKL UK.

56 MakcumanbHas cymma BoHycos, Ha HauncneHne koTopolt BNpaBe NpeTeHA0BaTb Y4acTHUK B TeyeHue PacyeTHoro nepuoga. MHbopmaums o ammute
ANs YUYacTHUKA B TEYEHME PacHeTHOro Neproaa AOBOAUTCA A0 CBeAeHus YuacTHuka B Cucteme «Cbepbark OHnavH» . HauncaeHne BoHycoB B pamkax
AKLMIA He y4nTbIBAETCSA B IMMUTE €C/IN MHOE MPSMO He yKas3aHo B NpaBuiax AKLMKW. YKa3aHHbINA JIMMUT MOXET ObiTb yBeMYeH, ecin 06 3ToM npsmo
yKa3saHo B npasuiax AKLMW. YNOJHOMOYeHHast KOMMaHUs Npu pacyeTe CyMMapHOro simMuTa BoHycHoro noouwpeHns, BnpaBe He yunTbiBaTb BoOHych,
AHHY/IMPOBaHHbIE MO OCHOBAHWIO, MPeAyCMOTPEHHOMY N. 5.6.5. MNMpaBui BOHYcHOWM Mporpammsl, MpU yC0BUM OTCYTCTBUS CO CTOPOHbI YYacCTHMKA
3n0ynotpebseHus Mpasuaamu, 310ynotpebieHns BoHycHoOM NporpamMmoi, NnpaBuaamu AKLKUK.

57 MoxeT 6bITb M3MeHeHa, ec/i 06 3TOM NPAMO yKa3aHo B NpaBuiax MporpamMmbl naK AKLMK.

58 Maker ycnyr «CtaTyc Sber Private Banking» —Mogpo6Has nHdopmaums 1 ycnosusix obcnyxmsanus Maketa ycnyr «CraTyc Sber Private Banking» — Ha
canTe: https://sberpb.ru/ uav no Homepy goo.

59 Mo ycmoTpeHuio Barka/yYnoaHOMOYeHHOM kKoMnaHWK (MpaBo BaHka uav YNoAHOMOUYEHHOM KOMAaHWM) Y4acTHUKY B PacuéTHOM neproge MoXeT BbiTb
0/ HOKPAaTHO Npe/0CTaB/eHO NPaBOo M3MEHUTL AKTUBMPOBaHHbIe KaTeropuu Ha Kateropuu, npegnoxerHsie B Cucteme «C6epbaHk OHNalH», B npegenax
KonmyectBa KaTeropuii, 40CTynHbIX 415 AKTUBALUN.
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Pepakuuna gokymenta ¢ 15.12.2025

obcyXuBaHUM  nakeTa  ycayr
«CtaTyc Sber Private Banking»

nnn

V' YYacTHUK ABNAeTCs
[JepxaTtenem [JOMNOAHUTENBHOM
KapTbl, BbIMyLWEHHOMW Ha UM
YyacTtHuka kaveHTom BaHka,

obcayxvBaHUM  nakeTa  ycayr
«Ctatyc Sber Private Banking»
(Bnagenew nakeTa ycayr)

13 MNAKET YCAYT «MPEMUAZIbHOE OBC/1TYXXUBAHUE» YPOBEHb 65

3aKJIl04YMBLLUM AOFOBOp 06 He yCTaHOB/N€H He yCTaHOB/1€H

v Hannune y YyacTHuKa
JencTteylolwero gorosopa 06
obCyXMBaHUM  MakeTa  ycayr
«lpemMunasbHoe 06cayXMBaHUE»
C YCTaHOB/IEHHbIM 6 YpOBHEM
nakeTa ycayr

He yCTaHOB/1€H He yCTaHOB/1€H

nnn

v' Y4acTHUK ABaseTCcs
6 AA [JepxartenemM AOMNONHUTE/IbHOM
KapTbl, BbIMyLWEHHOMW Ha UMSA
YuacTHuMka KkaneHTOM bBaHka,
3aKnouMBWKM  JoroBop 06
obcnyxuBaHUM naketa  ycayr
«lpemunasbHoe obcayxvBaHue»
C YCTaHOBJ/IEHHbIM 6 YypOBHEM
naketa ycayr (Bnageney, nakera
yenyr)

12 MNAKET YCAYT «MPEMUAZIbHOE OBCNYXXUBAHUE» YPOBEHb 5%

He yCTaHOB/N€EH He yCTaHOB/1€H

v Hannune y YyacTHuKa
AeVcTBylolwero gorosopa 06
obcnyxunBaHuM naketa  ycayr
«MpemnanbHoe obcayxnBaHne»
C YCTaHOBJ/IEHHBIM 5 YPOBHEM
nakeTa ycayr

He yCTaHOB/1eH He yCTaHOB/1eH

nnn

v' YyacTHuk ABAsAeTCA
[JepxaTtenem [JOMNOAHUTENbHOM
KapTbl, BbIMYyLWEHHOMW Ha UMS
YyacTHuMKka KkAneHTOM bBaHka,
3aK/louMBLIMM  goroBop 06
obcnyxuBaHUM naketa  ycayr
«MpemnanbHoe obcayxnBaHne»
C YCTAQHOBJ/IEHHbIM 5 YPOBHEM

60 Maker ycnyr «lMpemunansHoe obcyxvBaHue» ypoBeHb 6 (MapkeTWHrosoe obosHaueHue ypoBHs: «HoBbi Sber Private Banking») — Mogpo6Has
MHPOpMaL A 1 ycnoBus obcayxmnBaHus, MHpopmauus 06 yposHsix Maketa ycnyr «MpemuansHoe obcayxusaHve» — Ha caiiTe https://sberpb.ru nam no
HOMepy 900.

62 Naker ycnyr «MpemuanbHoe obcnyxunBaHne» ypoBeHb 5 (MapkeTUHroBoe 0b6o3HaueHre ypoBHs: «HoBbii Coepllepsbiii»: YposeHb 5») — MNogpobHas
nHdopmauma  u  ycnoBus  obcnyxuBaHus, UHopmauus o6  ypoBHsx [laketa ycayr «[pemuanbHoe obciyxuBaHMe» — Ha  caiTe
https://www.sberbank.com/ru/person/new_sb1 nau no Homepy goo.

20 000 He yCTaHOBJIEH
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nakeTa ycayr (Bnajenew naketa
yenyr)

11 NAKET YCNYT «MPEMUAJIbHOE OBC/TY>)KMUBAHUE» YPOBEHb 452

v Hannune y YyacTHuKa
JencTteylolwero gorosopa 06
obCyXMBaHUM  MaKeTa  ycayr
«lpemMunasbHoe obcayxuBaHne»
C YCTaHOBJ/IEHHbIM 4 YPOBHEM
nakeTa yc/ayr

50 000 He yCTaHOB/1€H

nnn

v YuacTHuk ABNseTCA
Jepxatenem AOMNONHUTE/IbHOM
KapTbl, BbINyWEHHOM Ha UMA
YyacTtHuka kaveHTom  BaHka,
3akaouvBWKM  gorosop 06
obcnyxmBaHnM naketa  ycayr
«lpemunasbHoe obcayxmBaHne»
C YCTQHOBJ/IEHHBIM 4 YPOBHEM
nakeTta ycayr (Bnagenew naketa

yenyr)

10 NAKET YC/IYT «CBEPMEPBbIN»S3

20 000 He yCTaHOBJ/IEH

v Hannune y YyacTHuKa
JencTteylolero gorosopa 06
obcnyxmBaHUM nakeTa  ycayr
«Cbepllepsblin»

V' YyacTHUK ABaseTca
[JepxaTtenem [JOMNOAHUTENbHOM
KapTbl, BbIMyLWEHHOW Ha UMA
YuacTHuMka KkAneHTOM bBaHka,
3aK/louMBLIMM  goroBop 06
obcnyxmBaHUM nakeTa  ycayr
«CbepllepBbln» (Bnagenel
nakeTa ycayr)

9 NAKET YCNYTI «CBEPMPEMbBEP»% unn MAKET YCIYT «MPEMUWUAJIbHOE OBC/TY)XXUBAHUE» YPOBHSA 1,2,3 5

62 Maker ycnyr «MpemuanbHoe obcayxuBaHue» ypoBeHb 4 (MapkeTMHroBoe ob6o3HaueHue ypoBHs: «HoBbi CoepllepBbiii»: YpoBeHb 4») — MogpobHas

MHPopMaLMs U ycioBusx obcnyxuBaHus, uHbopmaums o6  ypoBHax [MakeTta ycayr «lpemuansHoe obcayxuBaHve» — Ha caWTe
https://www.sberbank.com/ru/person/new_sb1 nau no Homepy goo.

8 Maker ycnyr  Cbeplepsbii  —TMogpobHas  uHbopmaums u  ycnosuax obcnyxusanus [Maketa ycnyr C6epllepsbii — Ha cauTe:
http://www.sberbank.ru/ru/person/sb1 nau no Homepy goo.

4 Maker ycnyr  Céeplpembep —MogpobHas wuHpopmaums u  ycnosusx obcayxusanus [aketa ycayr Cbepllpembep — Ha cavTe

http://www.sberbank.ru/ru/person/sb_premier unu no Homepy goo.

85 Maker ycnyr «MpemuansHoe obcayxuBaHne» (MapkeTUHroBoe 0603HaueHMe ypoBHeii: «HoBbili Chbeplpembep: YpoBseHsb 1»); «HoBsbI Coeplipembep:
YpoBeHb 2»; «HoBbIVi Chbeplpembep: YpoBeHb 3») — MNoapobHas nHopmaLms 1 yciousx obcnyxmsanus Maketa ycayr «MpemmnanbHoe o6cyxmBaHue,
nHpopmaums o6 ypoBHsax lNMakeTta ycnyr «MpemuanbHoe obcnyxuBaHue» — Ha caiTe https://www.sberbank.com/ru/person/sb_premier_new nau no
Homepy 900.

20 000 He yCTaHOBJIEH
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AA

v’ Hasimuve y  YdacTHuka
JencTteylouwero gorosopa 06
obCyXMBaHUM  nakeTa  ycayr
«Cbeplpembep»

20 000

100 000

nnn

v Hasunuve y YyacTHuKa
JencTaytolero gorosopa 0b
06C/yXMBaHWM NMaKeTa ycayr
«[pemnanbHoe
obcnyxuBaHue» ¢
YCTaHOB/IEHHbIM 1, 2 UK 3
YPOBHEM MmaKeTa yc/yr

20 000

100 000

Nan

AA

v YuacTHUK ABNAETCA
[JepxaTtenem [JOMNOAHUTENbHOM
KapTbl®®, BbIMyLLEHHON Ha WMS
YyacTHuka kaveHTom baHka,
3akaoumBWKMM  gorosop 06
obcnyxmnBaHUM naketa  ycayr
«Cbeplpembep» (Bnageney
nakeTa ycayr).

v YuacTHUK ABNAETCA
[JepxaTtenem [JOMNOAHUTENbHOM
KapTbl, BbINyWEHHOM Ha UMA
YyacTHuka KkaveHTom baHka,
3akaouMBLWIKMM  gorosop 06
obcnyxmuBaHnM naketa  ycayr
«MpemnanbHoe obcayxnBaHne»
C YCTaHOBJIEHHBIM 1, 2 WM 3
YPOBHEM nakeTa ycnyr
(Bnagenew, nakeTa ycayr)

20 000

100 000

8 NOANWUCKA CEEPMPANM +

AA

v' Hanuuue y YuyacTHuKa
NnoAKIt0YEHHOMN (aKTMBHOM)
Moanuckm Cbeplpanm+

15 000

100 000

7 NOoANUNCKA CBEPNPAUM

69 [pw ycnI0BUM, €CAN J0NONHUTE/IbHAS KapTa COOTBETCTBYET OAHOMY U3 ciegytolwnx Tunos KapT: Visa Infinite PB, Visa Infinite Privilege PB, MasterCard

CbepKapTa, Visa CoepKapTa, MUP CbepKapra.
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v Hanunuve y YyacTHuKa
NnoAK/At0UYEHHOMN (aKTMBHOM)
Moanucku Cobepllpaiim

10 000 100 000

6 TAPUOHBIN MJIAH «NATPUOT»S7

v Hanavuve y  YyacTHuka
4 AA NOAKJ/IIOYEHHOI O (akTMBHOrO) 2000 100 000
TapudHoro naaHa «MaTpnoT»©

5 TAPUOHBIV NJIAH «CEEPMPANM CTAPT» uan MAKET YCJIYT «CEEPMPAVM CTAPT 3APM/IATHbIN»

v' Hannume y YyacTHuKa
noAK/JItoYEeHHOr o (aKTMBHOrO)
TapudHoro naaHa «Cbeplpanm
4 AA Crapm™»® uamn pgeicrsytouero 5000 100 000
porosopa 06  obcayxuBaHuM
naketa ycayr  «C6epllpaim
CtapT 3apniaTHbIn» 7°

4 KAPTbI C «60JIbLUIWUMU BOHY CAMW»

67 Mpy HaIMYMM TEXHWUYECKOW BO3MOXHOCTY.

Y- YcnoBus, CTOMMOCTb, MOPSAOK UCNO/Ib30BaHUA TapudHoro naaHa «aTproT» pasmelleHbl Ha canTe:
https://www.sberbank.com/common/img/uploaded/files/pdf/tarif_patriot.pdf

89 Ycnosus, croumocTs, nopsAok ucnosib3oBaHus TapuéHoro nnaHa «Cbeplpanm CrapT» pasmelieHbl Ha canTe [MAO  CbepbaHk
https://www.sberbank.com/sberprime/static/pdf/rateplansberprimestart.pdf. TapudHbin nnan «C6eplparim CrapT» MoXeT 6biTb  odopmeH
dm3mnyeckumm imLamu ¢ 18 ner.

7° MpexHee HavMeHOBaHWe — MakeT ycayr «3apnaaTHbili». MoapobHas MHbopMaumsa n ycnoeusa obcryxusaHus MakeTta ycayr «Cbeplpaiim CrapT
3apnnaTHblvi» — Ha caWTe: https://www.sberbank.rufru/person/bank_cards/pack/zarp nan no Homepy goo.


https://www.sberbank.com/common/img/uploaded/files/pdf/tarif_patriot.pdf
https://www.sberbank.com/sberprime/static/pdf/rateplansberprimestart.pdf
https://www.sberbank.ru/ru/person/bank_cards/pack/zarp
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AA

v YuacTHuK aBgeTcs
Jepxatenem xots 6bl o4HOM 13
cnegyownx sngos Kapt:

[JebeToBble KapTbl:

World MasterCard Elite
CbepbaHki

MasterCard Platinum
World MasterCard Black Edition
«[pembep»

World MasterCard Elite PB
MWP MpemnanbHan

MWP MpemwnansHasd MNatoc
Visa Infinite

Visa Infinite CbepbaHk1
Visa Infinite PB

Visa Infinite Privilege

Visa Infinite Privilege PB
Visa Platinum

Visa Platinum «Mpembep»

KpeanTHble KapTbl:
KpegutHas C6epKapTa

5000

100 000

KAPTA CBEPKAPTA

uvan NNATEXHbIN CYET

AA

v YYyacTHUK ABAAeTCA
Jepxatenem kapTbl CbepKapTa’?
u/nnn Bnaaensuem lNnatexHoro
cyeta

2 000

100 000

KAPTbI: STANDART,

GOLD, CLASSIC

AA

V' YyYyacTHuK ABnAeTCs
Jepxatenem xots 6bl 04HOM 13
ciegylwnx BUA0B AebeToBbiX
Kaprt:

MasterCard Gold

Gold MasterCard «3o10TOM»
MasterCard Standard
MWUP  Knaccmueckas
Kapta MeTepbypxua»
MWP 3onoTas

MWP CoumnanbHas
MWP Knaccnueckas
Visa Classic

Visa Gold

Visa Gold «3on10TOM»

«EaviHan

2 000

100 000

7* Kapta KpeauntHas C6epKapTta MU/P, KoTopyto YuacTHMK Noy4mn B pesynbTaTe nepesbinycka KpeAMTHbIX KapT Visa Signature nan World Mastercard

Black Edition

72 3a nckouenmnem fetckon CepKapTsl u KapTol KpegutHas C6epKapTa MUP, koTopyto YUacTHUK MOyuMA B pe3ynbTaTe Nepesbinycka KpeAUTHbIX KapT
Visa Signature unn World Mastercard Black Edition.
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1 AETCKAA CBEPKAPTA?3
v' YyacTHUK ABNAeTCA
2 HET Jepxatenem JeTckon 1000 100 000
C6epKapTbl

2.1.6. TpeboBaHus, nNpeaycMOTpeHHble M. 2.1.5 [paBun BoOHycHOM nporpammbl, NMPUMEHWUMbI K
Y4yacTHUKY Ha MOMEHT Havas1a 1 B Te4yeHue Bcero PacyeTHoOro nepmoga.

B cnyvae, ecan YyacTHUK OHOBPEMEHHO COOTBETCTBYET HECKO/IbKUM KPUTEPUAM, MPesyCMOTPEHHbIM
n. 2.1.5. NpaBun BoHycHOM Nporpammsl, Y4YacTHMK BnpaBe npeTeHA0BaTb Ha BoHycHoe noouipeHue,
COOTBETCTBYIOLEe TO/bKO OAHOMY KPUTEPUIO M3 yKasaHHbIx B Tabauue 2. MNpu 3TO0M, Nno obuwemy
npaBuay, NPUOPUTET OTAAETCH KPUTEPUAM, C Hanboiee BbICOKMM NOPSAAKOBbIM HOMEPOM NPUOPUTETA,
yCTaHOB/IeHHbIM B Tabauue 2, 3a uckaoveHreM Y4yacTHuKoB — aepxatenen [letckon CbepKapTbl.
YyactHukn — gepxatenn [etckon CbepKapTbl He3aBUMCMMO OT COOTBETCTBUSI TakMX YYaCTHMKOB
KpUTEpUsiM, yKasaHHbIM B Tabsuvue 2, BnpaBe npeTeHA0BaTb TOAbKO Ha BoHycHoe noouipeHwue,
COOTBETCTBYHOLee 1 (NepBOMY) NOPSAKOBOMY HOMepy npuoputeTa kputepmes (JeTtckas CbepKapTa),
ycTaHoB/ieHHOMY B Tabauue 2.

2.1.7. Ecnm B TeyeHne PacueTHOro nepuoga Y4acTHMK CTan COOTBETCTBOBAaTb HOBbIM KPUTEPUSAM,
yKa3aHHbIM B Tabaunue 2, BaHk/YnosiHOMOYeHHas KOMMNaHWA BNpaBe U3MEeHUTL’4 A5 YUacTHUKA paHee
AKTVBMpOBaHHble KaTeropum no cBoemy ycmoTpeHuto (npaBo baHka uan YnosaHomoueHHOM
KoMMaHun).

2.1.8. B CBfi3N C TEXHNYECKMMW OrpaHMYeHnAMN, N0 BOHYCHbIM onepaunsam, COBEPLUEHHbIM B TeYeHMe
15 (NATHaauaTtn) MUHYT nocne AkTusauum KaTeropuu, nosyyeHne BOHYCHOro noouwpeHus B
KaTeropuu moxeTt 6bITb He40CTYMHO.

2.1.9. MNosHyl0 1 akTyanbHyo MHGOPMALMIO O AOCTYNMHOM KoanvectBe KaTeropuin, HaMMeHOBaHUM
KaTeropui, nopsake, Buaax, Ko/AMYecTBe, CpoKax, MecTe W cnocobe nosyyeHuss BoHycHoro

nooLypeHns, Y4acTHUK MoxeT nonyunts B Cnucteme «Cbepbark OHnanH» n/mnn MM «CobepKids»7s.

2.1.10. B uensix nonyyeHune BoHycHoro noouipeHuns YuacTHrukam, Heobxoanmo B TedyeHne PacyeTHoro
nepuoja coBeplmnTb Cejytolme JencTBus:

2.1.10.1. AKTMBMpOBaTb KaTeropuio’® us npegnoxeHHbix B Cucteme «C6epbaHk OHNaNH»77;

2.1.10.2. Mpu AkTmBaLmmn KaTteropmm nokynok coBepLuntb xoTs 6bl 1 (o4HY) BoHycHyto onepauuio no
npuobpeTeHnto ToBapoB C MCMNoAb3oBaHWeM WHCTpymeHTOB gocTyna B TCIl, cooTBeTcTBYylOLWEM

73Ycnosunsa, CTOMMOCTb, NOpPAA0K Ucnonb3osaHus Jetckoit C6epKapTsl pasmewyeHsi Ha caiiTe NAO C6epbaHk.

7% B cnyuae npuHATUS BaHKOM/YNOIHOMOYEHHOM KOMMaHMel pelueHns 06 U3MeHeHUn AKTUBMPOBaHHbIX KaTeropuii, ameHeHne AKTUBMPOBaHHbIX
KaTteropuii MoxeT 6bITb Npon3BegeHO B TeueHue 3 (TPEx) paboumx gHen C MOMEHTa, Korga YYacTHUK CTasl COOTBETCTBOBATb HOBLIM KpPUTEPUSM,
yKasaHHbIM B Tabauue 2.

75 PasmeueHme nHdopmaLmm B MIM «C6epKids» nprMeHMMO TOIbKO Mo OTHOLWEHMIO K YUacTHUKY - [epxaTtento JeTtckoi CoepKapTbl.

I cnyyae, eC/IM YYacTHUK B TedeHne PacueTHOro neproga He ocyujectsun Aktusaumio Kateropuin B nopsgke, npeAyCcMOTPEHHOM M. 2.1.10.1. BoHycHo
NpOrpamMmbl, B TOM YMC/IE MO MPUYNHE TEXHUYECKMX 0COBeHHOCTEN, OWMBOK 1 orpaHuyeHnii peasnsaLum Mporpammel, BaHk/YnosHOMouYeHHas KOMNaHNUs
BrpaBse ocyliecTBUTb AkTUBaLMio KaTeropuii ans YyactHuka no csoemy ycmoTpeHuio. C nHpopmaumein 06 AKTBMpPOBaHHbIX KaTeropusx B TeyeHune
PacyeTHoro nepuoga Y4acTHuk BrnipaBe 03HakoMUTbC B Cucteme «CoepbaHk OHNalH».

77 Ec/ HEO6XOAMMOCTb CAaMOCTOATENIbHON AKTUBALMM KaTeropum Y4acTHUKOM NpesyCcMOTpeHa B COOTBETCTBUM C Tabanuel 2 am npasunamm AKLm.
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AkTuBMpOBaHHOM KaTeropum nokynok, npv yCN10BMM COBEpPLUEHUS AeNCTBUKN, NpesyCMOTPEHHbIX M.
2.1.10.1. BOHyCcHOW Nporpammsl.

2.1.10.3. Mpu AktuBauum Kateropmm cnocoba onnatbl coBepwnTb X0Ta 6bl 1 (04HY) BoHycCHYytO
onepauuio no npuobpeteHnto ToBapoB cnocobom, NpeAyCcCMOTPEHHbIM B OMUCAaHUW KaTeropuu B
Tabsvue 1 BoHycHOM NporpamMmel, MpY YC/I0BUKN COBEPLLIEHUS AE€UCTBUN, MPEAYCMOTPEHHbIX M. 2.1.10.1.
BoHycHoM nporpammbl.

2.1.10.4. MNpn AkTmBaumm KaTteropuu cneumanbHbiX YCI0BUM NoayyYeHUss BoHycHoro noouipeHus,
BoHycHoe noouwipeHne, KOTOpoe BNpaBe MOYyYUTb YUYaCTHUK, YCTaHaB/MBAETCA B COOTBETCTBUM C
npasuiamu Akunu nivnv MNMpasunamu MNMporpammel.

2.1.11. baHK/YnosHOMOYeHHass KOMMaHWA BrpaBe W3MEHUTb AKTMBMPOBAHHblE YYaCcTHUMKOM B
PacuétHom nepuoge Kateropum no cBoeMy ycMOTpeHuMto (npaBo BaHka mauM YNoaHOMO4YeHHOM
KOoMMaHun).

2.1.12. baHK/YnonHoMoYeHHass KOMMaHua BhpaBe oOCylWecTBUTb AkTuBauuio Kateropun ans
YuactHuka B PacuéTHoMm nepuoge. Mo ycMoTpeHuto baHka/YnosIHOMOYEHHOM KOMNAHUM YYacTHUKY B
PacuétHom nepuoge mMoxeT 6bITb NpesoOCTaBNEHO NPaBO M3MEHUTb AKTUBUPOBAHHbIE, B MOPSAAKE,
npeAyCMOTPEHHOM HacToAwWwMM nyHKToM, Kateropum Ha KaTteropuu, npegnoxeHHble B Cucteme
«CbepbaHk OHNanH», B npeAenax konnyectsa Kateropui, 4ocTynHbiX 419 AKTUBALLUN.

2.1.13. B cnyyae, ecnm YuactHuk B PacyétHom nepuoge Aktusuposan Kateropum B Kosmnyectse
MeHbLUeM, YeM eMy AOCTYNnHO Ans AKTMBaLWW, NoBTOpHas AkTuBauus KaTeropum Y4acTHMKOM He
aonyckaetcs. MiameHeHne Kateropun byaeTt gocTynHo B cnegytowem PacyeTHOM nepuoge.

3. Mpasuna Hauncnenus BoHycos’s.

3.1 YNONHOMOYEeHHasi KOMMaHWA B NOPSAKE U C y4eTOM OrpaHUYeHUI, YCTaHOB/IEHHbIX HACTOAWNMM
MNpaBunamu, no nopyyeHunto baHka HaumcnseT Ha BoHycHbIN cyeT YuacTHUKa BoHycbl 3a BoHycHble
onepauun, COBepLUEHHble C MCMO/ab30BaHMeM VIHCTpyMeHTOB foCTyna B Lensx npuobpeteHus Ha
Tepputopumn Poccuinckon Qegepaumm v 3a ee npegenamm y TCIN ToBapoBs A48 AMUYHOro noTpebaeHus
YyacTHMKa U He cogepxalumne npusHakos 3a0ynoTpebaeHns Mpasunamu.

3.2. [lpaBuna Hauncnexnma boHycos’?:

3.2.1. Ha BOHyCHbIM cyeT Y4acTHMKa, COBepLIMBLUErO AeUCTBUSA, NMepeyncieHHble B M. 2.1.10.1 U
2.1.10.2. BoHycHon nporpammbl, HauncneHne BoHycoB ocyliecTBaAsieTCA B pa3mepe, yKa3aHHOM B
Cucteme «CbepbaHk OHnanH» nfmam MMM «C6epKids»®,

3.2.2. BoHycbl  3acoBepweHve  BoHycHOM  onepauum  HauucasoTcs B 3aBUCMMOCTM
OT NpUHagnexHocTn BoHycHon onepauunn k Kateropuu nokynok, Kotopas 6blna AKTMBMpPOBaHa B
nopsifke, yCTaHOB/IEHHOM M. 2.1.10.1. BoHycHoM nporpammel. MpuHagnexHocTb BoHycHOM onepavmm

= MpaBunamu AL MOryT BbITb YCTaHOBJ/IEHBI CreLMasibHble ycioBust Hauncnenns BoHycos. B cnyyae npoTMBOpeumns yc10BWi, yKasaHHbIX B NpaBuaax
AKUMIA 1 ycnosuit Mpasua Mporpammbl, NpUMeHsoTcs ycioBus Mpasua AKLUIA.

79 Mpasuna Hauncnenus BoHycos B pamkax AKLWIA MOTYT BbITb AOMONHUTENLHO YCTaHOB/EHBI B NPaBUAax AKLMIA.

8o Pa3smelleHne nHdopmauunm B MM «CoepKids» nprMeHNMO TO/IbKO NO OTHOLLEHMIO K YUHacTHUKY - [epxatento [letckoit CoepKapTbi.
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k Kateropuu nokynok onpegensetca baHkomM/YNO/HOMOYEHHOW KOMMaHMeW Mo AaTe CoBeplueHuUs
BoHycHou onepauun n gate AkTuBaumm Kateropmm nokynok.

3.2.3. B cnyyae, ecnm YuacTHuK B TeyeHMe PacueTHOro nepnoja He ocyLLectBua AKTUBALMIO HU OZHOM
M3 NpeanoxeHHbIX K AkTuBaumm Kateropumn nokynok, baHk/YnonHomouyeHHas KOMNaHUs BNpase He
nponssoanTb HauncneHme boHycos.

3.2.4. BOHYyCbl HauMCAsIOTCS 33 Kaxable nosHble 100 (CTo) pybaen BoHycHom onepayun. Ecam cymma
BoHycHoM onepauum He kpaTHa 100 (CTta) pybasiM YnNonHOMOYEHHasi KOMMaHUS MNPOU3BOAUT
OKpYyr/iieHne cymmbl BOHYCHOM onepauum B MeHblUyld CTOPOHY A0 3HauyeHus kpaTHoro 100 (Cta)
pybnsiM. YkasaHHoe oOrpaHuYyeHWe He MPUMEHSAETCS MpU COBEpLUEHUMM Y4YacTHUMKOM BoHycHoM
onepauuu B Kateropum nokynok «TpaHcnopT», AKTUBMPOBAHHOM B COOTBETCTBUM C [paBuinamu
BoHycHoM nporpamMmbl.

3.2.5. BoHycHOe nooupeHre, Ha KOTOpoe Y4YacTHWK BrpaBe MpeTeHA0BaTb MPW OLHOBPEMEHHOM
AxTvBaumm Kateropum nokynok «Ha Bce mokymku» M MHbIX KaTeropmm nokymnok, He CyMMUPYOTCS
mMexay cobol. B Takom ciyyae YyacTHWK BnpaBe NpeTeH0BaTb TO/IbKO Ha NoslydeHue MoolpeHns B
paMKax nHon AkTnBMpoBaHHoW KaTeropum nokynoxk.

3.2.6. BOHyCHOe noolpeHMe, Ha KOTOpoe YYacTHUK BrpaBe MpeTeHA0BaTb NPW O4HOBPEMEHHOM
AkTuBaumm Kateropun cnocoba onnatbl «Ha Bcé 3a onsaty yabibkon» nam «Ha Bcé no SberPay NFC»
unn «Ha Bcé 3a onnaty Bxyx» u Kateropui nokynok, He cymmupyeTcs. [pn ofgHOBpeMeHHON
AkTuBaumm Kateropun cnocoba onnatbl «Ha Bcé 3a onsaty yabibkon» nam «Ha Bcé no SberPay NFC»
nnn «Ha Bcé 3a onnaty Bxyx» n Kateropuin nokynok, BoHycHoe nooupeHve npegocTaBaseTcsa no
KaTeropuu c 6onbwmm pasmepom BoHycHoro nooupeHus.

3.2.7. B cnyyae coBnageHuns pasmepa BoHycHoro noouwpenua no Kateropusim cnocoba onnatbl €
KaTeropmsmu nokynok, BoHycHoe noouypeHne npesoctaBaseTcs TO/bKO No KaTteropmm noKynok.

3.3 HauncneHHas cymma BoHycoB B Cpok, ykasaHHbi B M. 3.6. [paBun BoHycHoOM nporpammbl,
yunTbiBaeTcs Ha BoHycHOM cuéTe YyacTHuKa.

3.4. B cnyyae ecnm gaTa coBeplieHns BoHycHoM onepaumm BbinaZaeT Ha OAMH KaseHAapHbIM Mecal, a
AaTa Haumcnenuns BoHycoB no gaHHOM onepauum - Ha MHOM KasleHAapHbI Mecsil, TO Takas onepauus
yunTbiBaeTCs B TOM PacyeTHOM nepuoge, B KOTOPOM OHa bblna coBeplLueHa.

3.5. B ciyyae coBeplieHns YyacTHukamu BOHyCHbIX onepauui B BajloTe, OTJMYHOM OT BajtOThI
Poccumnckon Qepepaumm, YNonHOMOYeHHaa KOMNaHUS NpuMeHseT Ans pacyeta BoHycos kypc baHka
Poccum Ha gaTy nony4veHusa Takon nHdopmaumm ot baHka.

3.6. Hauncnenne BoHycoB no obuiemy npasuay nNpousBoAUTCS B TedeHue 5 (MATH) paboumx aHen c
MOMEHTa coBeplueHusa YyacTHUKoM BoHycHon onepauunn. C yyeToM TexHM4YeCcKnx ocobeHHOCTeu
obpaboTkn BaHkoM BOHYCHbIX onepaumi YYacTHWMKA, @ TakKXe HACTPOMKM OTAeNbHbIX AKLWK,
NpoBOAMMbIX B paMKkax lNporpammsl, cpok HauncaeHns BoHycoB moxeT bbiTb yBesmyeH a0 40 (Copoka)
pabounx aHen.

3.7. YNO/IHOMOYEHHAs KOMMaHWs He npou3BoauT HaumcneHnme BoHycoB oT BaHka YyacTHWKam B
CNIeAYIOLW X CAyYasX:
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3.7.1. 3a BoHycHble onepauuu, coBeplieHHble B PacyeTHOM nepuoje, B C/ydvae AOCTUXEHUSA
MakcumanbHom cymmbl BoHycoB, Ha HauncieHne KoTopou BnpaBe nNpeTeHA0BaTb YUYaCTHUK B TeYeHme
PacyeTHOoro nepmoga u ykasaHHou B Tabauue 2 (CymmapHbIn AMMUT BOHycHOro noouipeHus B
PacyetHom nepuoge) n/unm B Cucteme «Cbepbarnk OHnamH» ninamn MM «CbepKids»;

3.7.2. Ha cymmy nnatexa, coBeplueHHY0 Y4YacTHUKOM eMHOBPEMEHHO (B pamkax 0AHOW BoHycHowm
onepawlum), NPeBbILLAIOLLYIO NpesesibHble 3HaYeHUs, yka3aHHble B Tabamue 2 (MakcumanbHas cymma
eAnHoBpemeHHOW BoHycHou onepauun) u/mam B Cucteme «CbepbaHk OwHnaviH», ufvan M
«CbepKids».

3.8. YnonHomoueHHasi komnaHus He HauncnseT BoHycbl no nopyyenuto baHka B pamkax BoHycHoM
nporpamMmbl Ha BOHycHbIM cyeT YuyacTHMKa 3a C/leAylolMe COBepLUeHHble YYacTHUKOM C

MCNoJib30OBaHUNEM MHCTPYMGHTOB AOCTyna AEI\/'ICTBVITeJ'IbeIe pacxogHble onepaynn:

3.8.1. N0 CHATUIO/MONYYEHUNIO JAEHEXHbIX CpeAcTB B baHKOMaTax, Kaccax, OTAe/eHUsAX KpPeaUTHbIX
opraHusaumm, B kaccax TCIT;

3.8.2. MpU COBEpLUEHUN OMepaLLUiA, 3anpeLLeHHbIX AeUCTBYIOW MM 3aKOHOAaTeIbCTBOM Poccuiickon
Degepayum (nprobpeTteHre ToBapoB, 060OPOT KOTOPbIX 3aMpeLLeH, U Ap.);

3.8.3. npu cnucaHuu naatol 3a TapudHbin naaH, MakeT ycayr, Mognucky, 3a obcayxmBaHne KapTol
BaHka®;

3.8.4. MO NepeBoAy AeHeXHbIX CPpesCcTB ¢ HBaHKOBCKOro cyeTa YyYacTHMKA Ha Apyron 6aHKOBCKUIA cyeT
YyacTHUKa UK TPeTbero nLa;

3.8.5. No naatexam ¢ ncnosbzoBaHnem Cuctemsl «CbepbaHk OHNANH», €CIM MHOE He YCTaHOB/IEHO
HacToAwW MMM MpaBuaaMM UAKM NpaBUAaMm cneumanbHbix Akumin Barka®?;

3.8.6. Npu COBEpLUEHMM NATEXEN MO KpeaUTaM®3, 3a yC/Iyrv pek1aMHOro XapakTepa;

3.8.7.Npu coBepLUeHUM 6-0M (LecTom) u nocesyowmnx BoHYCHbIX onepaL i, COBEpPLIEHHbIX B TeYEHWE
OAHOrO0 AHA B 04HOM ToproBow Touke uam B ogHom TCr;

3.8.8. obpaboTaHHble BaHkom®4 no cnncky MCC-koa08, ykasaHHbIX B Tabavue 3.
Tabanua 3.

KaTeropusa TCI1 MCC-koapbl
BnaroTBopuTenbHOCTb 8398

82 3a ucktouenmem C/ly4aeB, MPAMO NPeAyCMOTPEHHbIX AKLUAMM.

82 NHbopmaums o nepeuHe creunansHbix Akumnii banka n npaeBuaa Takux AKLUWIA pasmelyaeTcs Ha cante lMporpammbl. Yka3aHHOe orpaHU4eHue He
pacnpocTpaHsieTcs Ha cayvamn ncnosbsosaHns Cuctemsl «CoepbaHk OHMalH» Ans ocywecTBAeHNs [eicTBUTENbHBIX OMepaLuii C ucnosib3osaHvem Kapt
BaHka, SberPay, a Takxe Ha JlefcTBUTEIbHbIE ONepaLum no onaate ycayr XXKX, coBepLueHHble Y4acTHUKOM Npu ycioBum AKTuBaL M KaTeropuii nokynok
«3a oniaty XKX» nam «XKKX B C6epbaHk OHnamnH»

83 3a uckouenmem C/ly4aeB, MPAMO NPeAyCMOTPEHHbIX AKLUAMM.

84 Hy BaHK, HM YnonHOMOUYeHHas KOMNaHWs He HeCyT OTBETCTBEHHOCTY 3a npucBoeHne MCC-koga 6aHkom-akBaripepom TCIM ans knaccudumkanmm TCM
M0 TUNY WX A eATeNIbHOCTY.
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KaTeropusa TCI1 MCC-koapl
4468, 5933, 6009, 6050, 6051, 7277, 7311,
BusHec-ycayru 7372, 7375, 7389, 7399, 8911, 8999, 9950,
9991, 9999

7276, 9211, 9222, 9223, 9311, 9313, 9390,

9399, 9401, 9405
4812, 4813, 4814, 4815, 4816, 4821,

[flocnnaTexu n Hanoru

XKX, cBsA3b, MHTEpHeT 85

4899, 4900%°
JloTepen, Ka3snMHO 1 a3apTHbIE Urpbl 7800, 7801,7802, 7995, 9406, 9754
MapkeTniencsl 5262, 5297, 5298, 5300, 5964
Ha nHBecTmymnm 6211

5046, 5047, 5085, 5169, 5199, 5715, 2791,
5044, 5045, 5099, 5131, 5193
4785, 4829, 6012, 6529, 6530, 6531,

OnToBas Topros s

MepeBoabl MtoAAM 6532, 6533, 6534, 6535, 6536, 6537, 6538,
6539, 6540, 9400, 9994, 9995, 9998

MepeBo3Ka, AOCTaBKa 4214, 4215, 4789, 9402, 4011, 4729

Cepsucbl AHAeKC 3990%

dkocnctema Cobepa 3991%

CHATUE HANNYHbBIX 6010, 6011, 9990, 9996, 9997

TabayHble MarasuHbl 5993

Ycayru ctpaxoBaHua 5960, 6300, 6381, 6399

YneHckne opraHmsaumm 8641, 8651, 8661, 8675, 8699

3.8.9. Ha cyMMy naTexa, NpeBbillaoLLyto 1 000 000 (OAUH MUAMOH) pybien nan ee SKBUBANEHT B
MHOCTPaHHOM BatoTe 33 04HY [encTBuTesIbHY0 onepaymio, obpabotaHHyto BaHkom no cnmcky MCC-
KOZO0B, YKa3aHHbIx B Tabavue 4.

Tabanua 4.

Karteropwusa TCI1 MCC- koabl
YCnyru no HeABUXUMOCTM, apeH/a 6513

3.8.10. Ha cymMMy nsiaTexemn, npeBbillatoLyto 1 000 000 (OANH MUANMOH) pybaen nnm ee sKBMBaNEHT B
MHOCTPAHHOW BaJIlOTe, COBEPLUEHHYIO YYaCTHMKOM B npegenax OAHOro KajleHAapHOro mecsua
obpaboTaHHyto BaHkom no cnncky MCC-koA,0B, yka3aHHbIX B Tabaumue 5.

Tabauua 5.
\ KaTteropusa TCI1 ’ MCC- koabl |

85 TenekoMMyHUKaLMOHHbIE CEPBUCHI, YCAYrH Mo UHbIM MCC-kogam He 60HycMpyloTCs.

86 3a nckntouernem [JencTBuTenbHbIX onepauuii no onaate ycayr XXKX, coBeplueHHbIX Y4acTHUKOM npu ycaoBumn AkTuBaumm Kateropmii nokynok «3a
onnaty XKX» nam «KKX B CbepbaHk OHNamH».

87 3a uckntouermem BOHYCHbIX onepawmit, coBepLUeHHbIX Y4aCTHUKOM B CNIeAYHOLLMX CEpBUCAX, KOTOpbIM NpucsoeH MCC-ko4 3990 (3kocnctema AHAeKC):
«fAHaekc.3anpaBku», «AHgekc.Takeny, «Uber», «Anaexc.Ega», «AHaeKkc.YuyebHuk», «AHaekc.MpakTukym», «fAHgekc. 3g0poBbe». VckatoueHne He
NPYMEHNMO B C/lydae COBEpLUEHMS NiaTexa C UCMo/Ib3oBaHMeM cepBuca onaathl «AHgekc Cnamt» (https://bank.yandex.ru/pay/split). Mpu coBepiernn
naaTexen € UCNO/Ib30BaHWEM cepBuca onaaThl «AHAekc Cnant», HauncaeHne BoHycos He NpousBoANTCS.

g Mpu coBepLueHnn [l eMcTBUTENBHON ONepaLmn B CIeAyoWwmx ceparcax, Kotopbim npucsoeH MCC-kog 3991 (3kocuctema Cobepa): CobepCrpaxoBaHue
(https://sberbankins.ru), Cb6ep/lornctmka (https://sberlogistics.ru/), CbepPelueHus (https://sber-solutions.ru/), 2MNnc Mpo
(https://dev.2gis.ru/pro?utm_source=yandex.search&utm medium=cpc&utm_campaign=Search%20-
%20PRO&utm_content=16976939754&utm_term=---autotargeting&yclid=9630517098461790207).



https://bank.yandex.ru/pay/split
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[Avnepbl  NerkoBblXx U Tpy30Bbix  aBTomobusewn, 5511, 5533
obcnyxrBaHWe, pEMOHT, 3anacHble YacTu

3.8.11. No onepauuaM, CBSi3aHHbIM ¢ 060pOTOM LMPPOBOM BaNtOTbI, AOMYCKAEMbIM C TOUKM 3PEHUS
TpeboBaHMI AenCcTBYOWEro 3akoHogaTenbcTea Poccuiickon Qegepauum;

3.8.12. No onepauuaM, COBepLIEHHbIM C MUCMO/b30BaHMEM JEeHEeXHbIX CPeACTB, NpeAocTaB/eHHbIX
BaHKOM Ha OCHOBaHWM 40rOBOPOB Lie/1IeBOro NOTpebuTeIbCKoro kpeamTa no KpeAnTHbIM NPOAYKTam
«Mokynku B KpeanT» 1 «oKynKu B KpeAUT B UHTEPHET-MarasmHax».

3813 no onepaunam, coseplweHHbIM C UCNOJIb3OBaHMEM CEPBUCOB Cuctemsl 6bICprIX naaTexen
(CBI).

3.8.14. Ha cymmy BoHycHoro MoouwpeHns (B ¢opme npegoctaBaeHnst CKUAKN U/UAN BO3MOXHOCTM
npuobpeTteHns YyactHukom ToBapoB y MapTHepoB [Mporpammbl (YacTUYHAs MAKW MOJHAs onaaTa
cTonmocTm ToBapa 3a Y4acTHMKA)), NOAYYEeHHOro Y4acTHMKOM Npu Ucnosib3oBaHum boHycos (B obmeH
Ha BoHrychl).

3.9. YNO/HOMOYEeHHan KOMMaHusa no nopyyeHuto baHka He npowussoaunT HaumcneHne BoHycos no
JlencTBMTENIbHBIM OnepaLusaM, COBEPLUEHHBIM Y4aCTHUKOM C UCMO/Ib30BaHMEM:

— BCeX BWAOB M KaTeropui kopnopaTtueHbix KapT BaHka (6aHKOBCKMX KapT, BbINYyLEHHbIX K CHETY
IOPUANYECKOTO INLLA UHAMBUAYAIbHOTO NpeAnpUHMMATENS);

— Bcex BuAoB KapT BaHka «Aapodaot» n MTC;

— Kapt BbaHka Visa Digital;

— Kapt baHnka: Mastercard CbepKapTa Travel, Visa CoepKapTa Travel, MNP C6epKapTa Travel;

— Bcex BugoB Kapt baHka: Maestro, Visa Electron;

— aebetosbix Kapt BaHka: MasterCard Standard «Momentum», Visa Classic «Momentumpy,
MasterCard Standard «CouynanbHas», MUP MomMeHTanbHas;

— Bcex Bngos Kapt banka NMPO100;

— Bcex Bmngos Kapt baHka lNMogapu Xu3Hb.

3.10. MNpeaycmoTpeHHble n. 3.8 1 n. 3.9 lNpaBun BoHycHOM Mporpammbl onepauuu He ABASIOTCA
BoHycHbIMK ONepaLusimMmn B COOTBETCTBMM C 1. 3.2. [paBua BoHycHom nporpammel. O HaKo, yKa3aHHble
onepawuuy MOryT nNpu3HaBaTbCst BOHYCHbIMM OMepaLusiMn B COOTBETCTBUM C NpaBuaamMn AKLUIA, Npu
yCN0BWM, YTO B MpaBuaax Takmx AKLMI NPSIMO He yka3aHo obpaTHoe.

3.11. Y4aCTHUK BblpaXxaeT CBOe corsiacne C TeM, YTo YNO/SIHOMOYEHHasa KOMMaHnsA Bnpase NpoBOAUTL
Mpoueaypy MepeBoga BoHycoB, HauncaaTb YyacTHMKY BOHycCbl Ha BOHYCHbIM cyeT 3a coBeplieHue
BoHycHbIX onepauuin, B TOM Yncse ¢ ucnosb3osaHnem KapTt baHka, nepeuncneHHbix B n. 3.9. MNpasun
BoHycHoM nporpaMmbl M nNpu3HaBaeMbix BOHYCHbIMM onepauMsiMM B COOTBETCTBMM C MpaBUIaMu
AKUWMWA, NpOBOAMMBIMM MO WHUUMATMBe bBaHka, [lapTHepoB, YMNO/JHOMOYEHHOW KOMMAHWUW.
Nudbopmauma o npasunax MNepesoga BoHycoB n npasunax HauncneHua BoHycoB B pamkax AKLUR
pasmMewaeTtca Ha CamnTe [lporpammbl, cantax [lapTHepoB, B MapKeTUHIOBbIX W/MAWN pPeKAaMHbIX
mMaTepuanax.
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3.12. YNo/HOMOYEeHHasA KOMMaHWA Brnpase npuoctaHoBuTb lNMpoueaypy Hauncnennsa Bornycos n/van,
nposectn [Npoueaypy BnokmpoBaHua BOHycHOro cyeta Ha nepuoj PacCMOTPEHUs CUTyauum Ha
npeAMeT YCMOTPeHUss B AeUCTBMAX Y4yacTHMKA 3neMeHToB 3s0ynoTpebnenus [MpaBunamuy,
HeZ406pOCOBECTHbIX AeNCTBUA M\MAM HapylleHus BoHycHoW nporpammbl u\nau 3noynoTtpebaeHus
npaBuaamm AKUMA M\MAK BOHYCHBIMM MOOLPEHNsIMUY, NMPesOoCTaBAsSEMbIMU YYacTHMKAM B paMKax
BoHycHou MporpamMmmbl U/uan B cayvyae HEBO3MOXHOCTU AHHYyAMpPoOBaHWs BoHycoB, KoTopble 6biu
HauncneHsbl 3a JencTBuTeIbHBIE ONepaLmm no npuobpeTeHunto ToBapa, KOTOPbIV BNOCAeACTBUN Obin
BO3BpAaLLeH.

3.12.1. O nposegenunu Mpoueaypbl BaokmposaHna BOHYCHOro cyeTa MO OCHOBAHUAM, YCTAaHOB/IEHHbIM
M. 3.12 MNpaBua BoHycHOM NporpaMMbl YNosHOMOYEHHas KOMMNaHusa nHGopMupyeT YyacTHUKa NyTem
HanpasaeHus CMC-coobuieHusa n/uam Push-ysegomneHuns baHka u/unm yepes KoHTakT-LeHTp baHka
Ha HoMep Mobu/ibHOro TenedoHa Y4YacTHMKA, 3aperncTpmMpoBaHHbIv B MNporpamme n/mamn no agpecy
3/1eKTPOHHOM MOYTbI, 3aperucTpupoBaHHoMy B [lporpamme u/uaM NOCPeACTBOM pasMeLLeHUs
nudopmaymm B MKJ.

3.12.2. B TeueHune 30 (TpuaLaTM) KaneHAAPHbIX AHEN CO AHA MOAYYeHWs OT YMONHOMOYEHHOM
KoMnaHuu nHbopmauun o nposegeHun MNpoueaypbl BrokmposaHua BoHycHoro cyeta Y4acTHWK
MOXeT 06paTUTbCS B YNONHOMOYEHHYIO KOMMaHWIo Anst pa3bopa cutyauuu.

3.12.3. B cayvae, ecam:

— B TeyeHwe 30 (TpUALATW) KaNeHAAPHbIX AHEW CO AHA MOJyYeHUs OT YMOJHOMOYEHHOM
KOMnaHun uHopmaumm o nposegeHun [poueaypbl BnokupoBaHusi BoHycHoro cyeta
YyacTHUK He 06paTmacs B YNOIHOMOYEHHYO KOMNaHWIo A5 pa3bopa cutyaunm, nam

— B TeyeHuwe 5 (NATM) paboumx AHeW C AaTbl NosyyeHus TpeboBaHWs OT YMNONHOMOYEHHOM

KOMMaHUU ANsi MOATBEPXAEHUS AeNCTBUTENbHOCTU coBeplleHns BoHycHbIX onepauun nam
ANA yperyanpoBaHusi CNOPHbIX CUTyaLnin B oTHowweHun Cnncanmsa nfuam Haumcnenms boHycos
A@HHOro YyacTHMKa (B COOTBETCTBMM C N. 13.1 [1paBua BoHycHOM NporpaMMbl) Y4YacTHUKOM He
npegocTaBaeHa Heobxoammasa nHdopmauus,
YNO/HOMOYEHHast KOMMaHWs BripaBe B OAHOCTOPOHHEM MOpPsiAKe MPWU3HaTb AEeUCTBUS
YuactHuka 3noynotpebneHvem [NpaBunamu, Hef00pOCOBECTHBIMW M\MAW HapyLUaOLW UMK
BoHycHyto nporpammy u\uam 3noynotpebneHvem npasunamu Akuui M\ManM BoOHyCHbIMK
MOOLW,PEHUAMN, NPeSoCTaBASEMbIMM YYacTHUKaM B pamkax BoHycHon [lporpammbl, a
HauncneHHble BoOHyCbl B pamKkax Takux ~JeWCTBUMW — pe3ysbTaTom 3noynoTpebneHus
Mpasunamu.

4. NMpoueaypa BocctaHoBneHUa BoHycosB.

4.1. B cnyyae nonyyenus ot MapTHepa MHbopmaLmm o Bo3BpaTe YYaCTHMKOM B COOTBETCTBYHOLLYIO
Toprosyto Touky ToBapa, npnobpeTeHHOro B 4aHHOM TOpProBown Toyke C Ucnosb3oBaHnem BoHycos,
ecnun ycnosums yvactus MapTHepa B [porpamme, a Takxke NporpamMMHoe 1 TexHu4eckoe obecneyeHne
npesycMaTpMBaOT BO3MOXHOCTb BOCCTaHOB/IeHNsi BOHYcOB npu Bo3BpaTe ToBapa, 0Tkasa oT paboTbl,
ycnyru, YnNonHOMOYeHHasa KOMNaHWs Bo3BpallaeT Ha BOHYCHbIM cyeT COOTBETCTBYIOWEro Y4acTHUKA
konnyectBo BoHycoB, CnucaHHbIX B CBA3M C npuobpeTeHvem cCooTBeTCTBYyloOWero ToBapa ¢
ncnonb3oBaHnem BoHycoB, koTopbli 6bln BnocaeAcTBum Bo3spalleH (Mpoueaypa BocctaHoBNeHMSA
Bonycos).

4.2. MNpoueaypa BocctaHoBNeHNs BoHycoB MOXeT 6bITb TakKe NpoBegeHa No obpalleHnto Y4YacTHMKa
B YNO/NHOMOYEHHYIO KOMMaHuio ¢ cobsogeHnem TpeboBaHuin 3akoHa PO «O 3awmTte npas
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noTpebutenen», WHbIX AENCTBYIOWMX HOPMATMBHbIX MPaBoBbIX akToB Poccuiickon Qepepaumy,
PeryanpyoLMx nopsAoK Bo3BpaTa ToBapa NpoAasLy U BbIMOJHEHUWN O4HOMO U3 C/IeAYHOLL X YCOBUN:
- npeAbsiBNeHME YYACTHUKOM B YMOJIHOMOYEHHYO KOMMaHMIO:
® /IOKYMEHTa, MOATBepXatoLiero npuobpeteHne ToBapa ¢ Ucnonb3oBaHueM BoHycHoro
MooLLpeHus;
e [JOKYMeHTa u/MAM WuHbIX CBUAETeNbCTB®, nogTBepxAatowmx Bo3BpaT ToBapa,
np1obpeTeHHOro ¢ ncnob3oBaHMemM BoHycoB;
—  noayyeHue YNoAHOMOYEHHOM KoMnaHuew oT MNapTHepa nHdopmaLmm o Bo3spaTe ToBapa.

4.3. BoccTtaHoBneHne BoHycoB MoxeT ObiTb OCyLieCTB/IEHO TOJ/IbKO MoOC/Ae BO3BpaTa ToBapa,
npuobpeTeHHoro y MapTHepa c ncnonb3oBaHvem BoHycos. BocctaHoBNeHWe BoHycoB npu Bo3BpaTe
yacTn ToBapa, B COOTBETCTBUM C M.4.1. U M. 4.2. [paBun BoHyCHOM nporpaMmel, ocyliecTBasieTcs
MPOMOPLMOHANBbHO UCMOAb30BaHHbIM BoHycam npu npnobpeteHnn ToBapos B Toproeon Touke. MNpwu
3ToM lMpouesypa BocctaHoBneHMs BoHycOB He npuMeHsieTcs B Cyyae ecau notpebutens Tpebyet
BO3MeELL,eHWs, MPesyCMOTPEHHOMO NMYHKTOM 4 CTaTbM 24 3akoHa PO «O 3awmTe npas noTpebutenein.

5. MMpaBuna Cnucanuna boHycos.
5.1. YnonHoMo4eHHasa koMnaHua CnunceiBaeT ¢ BoHycHoro cyeta YyacTtHuka BoHycbl B ciyyvasx:

5.1.1. NpeAocCTaBAeHNsA Y4yacTHUKY BboHycHoro MoowpeHna B TOproebix Toukax, NpeAoCcTaBAAIOLNX
BoHycHble noowpeHns. BoHycHoe noowpeHre npejocTaBaseTcd Y4YacTHUKY TOJIbKO Npu
ncnonb3osaHnu Kaptel BaHka n/wam MaatéxHoro cyéta n HaaMumm Ha BoHycHoM cyeTe HeobxoAMMOro
Konnyectea boHycos;

5.1.2. NpejocTaBJeHna Y4acTHUKY BoHycHOro noouwpeHns Ha yC/IOBUAX y4acTUA B CreLuaibHbIX
AKLMAX, NPOBOAUMBIX MO MHMLMaTMBe BaHka u/uam YnoaHoMoueHHOW KoMnaHuu, u/wav MapTHepos
MNporpammsbl. BoHycHOe nooupeHne NpesocTaBifeTca YYaCTHUKY TOIbKO MPU Ha/IMumMmn Ha BoHycHOM
cyeTe HeobxoaMMoOro Kkonnyectsa BoHycos;

5.1.3. CnncaHne boHycos npu mx KoHBepTauun Ha Bo3melleHne ocyuwiecTBiseTca no npasuiam
oTAEeNbHbIX AKUWIM (NPpaBO YMNOJHOMOYEHHOM KOMMNaHUK). BaHk n/uanm YnoaHOMoOYeHHas KOMMAHWUS
Brnpase ycTaHasamBaTb Kypc BoHyca u sammutbl Ha KoHBepTauuio BoHycoB Ha Bo3smeuieHue,
NpUHMMaTb pelleHne o6 ncnosHeHnn 3asBkKM YyacTHmka Ha KoHBepTauuio BoHycoB Ha Bo3melyeHue.
YUYacTHUKY MOXeT ObITb ycTaHoBAeH cneumanbHbln Kypc BoHyca npu KoHBepTauum 60HycoB Ha
Bo3mewieHune npu AkTneaymm Kateropum cneymanbHbIX YCI10BUN NOyYeHUss BOHYCHOro noowpeHums.

5.1.4. Ana npepoctaBieHns YyacTHuky BoHycHoro [loowpenus baHk u/van YnonHomoueHHas
KOMMaHWs BnpaBe nepesaBaTb MNapTHepam nHdopmaumio no boHycHoMy cueTy YuyacTHuKa.

5.2. CnncaHne BoHycoB nponssoamnTCcs No Hosee paHHen gaTte nx Hauncaerwms.

89 Yek Bosspata, pacxogHas Hak/agHas, S7EKTPOHHOE COOBLIEHME, WHbIE AOKYMEHTHI, MOATBEpXAalolie Bo3spaT ToBapa, MPUOBPETEHHOTO C
ncrnosib3oBaHveMm Mool peHns
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5.3. Mpv npnobpeTeHnn YuacTHnMkamm ToBapoB € cnoab3oBaHmem Moo peHns B TOprosbix Toukax (M.
5.1.1 [paBua BoHycHOWM nporpammel), YnosHOMOYeHHas KoMnaHus nponssoauT CnncaHne boHycos ¢
BoHycHbIx cueToB YyacTHukoB no Kypcy boHyca:

5.3.1. 1,2 BoHyca = 1 pybab cToMmocTn ToBapa B Cayvae MCMO/Ib30BaHUS YUYacTHUKOM BoHycHoro
nooupeHus npu npuobpeteHnn ToBapoB y MNapTHEPOB C UCMO/Ib30BaHWEM CAaUTOB:

— https://spasibosberbank.ru/travel/avia;
— https://spasibosberbank.ru/travel/trains;
— https://spasibosberbank.ru/travel/hotels.

5.3.2. 1 BoHyc = 1 py6s1b Cknakm oT ctoumocTn ToBapa namn 1 boHyc = 1 pybsto ctoumocTv ToBapos, B
C/lydae MCMosib30BaHUsA Y4acTHUMKOM BoHycHoro noowpennss npu npuobpeteHmn ToBapos vy
MapTHepoB BO BCex OCTasIbHbIX C/lyyasx, ecav nHon Kypc BoHyca He ycTaHoB/IeH npaBuaamm AKLUR,
NpoBoAMMbIX Ha 6a3e Mporpammsl.

B cnyyae umcnosnb3oBaHWs YyacTHUMKOM BoHycHoro noouwipeHust npu npuobpeTteHun ToBapos vy
MapTHepa, YyacTHMK 06a3aH coBepwnTb [leMcTBUTENbHYIO ONepaLnio, MMHUMalbHas CyMMa KOTOPOW
coctaBasieT 1 (OAuH) pyb/ib, eciv nHoe He ycTaHoBAeHO npaBuaamu Akuni. Koanyectso BoHycos,
MCNONb3yeMbIX YYacTHUKOM Mpwu onsiate ToBapoB, Onpejensercs MM CamOCTOSATENIbHO B Npegenax
OrpaHWYeHnn, KOTopble MOryT ObiTb YCTaHOBEHbI B COOTBETCTBUM C MYHKTOM 5.5. MpaBua BoHycHoM
nporpammbil.

5.4. YNOJHOMOYEeHHasa KOMNaHWs Bnpase npnoctaHosuTb lMpoueaypy Cnucannsa boHycos (npoBecTu
Mpoueaypy BaokmnposaHns BoHycHOro cyeta) Ha Nnepuo NpoBeAeHna pacciefoBaHMA Ha npegmeT
YCMOTPEHUsi B AeNCTBUSX YUYaCTHWKA 31eMeHToB 310ynoTpebaenns Mpasuaamm n\nam HapyLieHums
BoHycHou nporpammel n\nam 3noynotpebaeHuns npasmunamm Ak \nam BoHYCHbIMM NOOLL PEHUSIMMY,
npesAocTaBAseMbIMM Y4acTHMKAM B paMKax BoHycHoM nporpammsl.

5.5 OrpaHnyeHnsa Ha MCcnosb3oBaHe BoHyCHOro nooLpeHus:

5.5.1. [lapTHep, YnosiHOMOYeHHasa KoMnaHua nam baHk nmMeloT nNpaBo YCTAHOBUTbL OrpaHMYeHUs Ha
ncnosb3oBaHne boHycHoro noouwpeHus npu npogaxe Tosapos/npesocTaBiaeHnM baHkoBCKMX
npoayktoB. C ycnoBuMAMW npegocTaBieHUss BoHycHoro noowpeHns YyacTHUKM  06si3aHbl
03HaKOMUTbCA B TOProBbiX TOYKaxX COOTBETCTBYHOWMX MNapTHepoB nan Ha CanTe MNMporpammel, nau B
Cucteme «CbepbaHk OHNAMHY.

5.5.2. YNO/HOMOYEHHas KOMMaHWUA MMeeT MpaBO YCTAaHOBWUTb OrPaHMYEHUS Ha MCMOJIb30BaHMe
BoHycHOro noowpeHunsi Npu yc/0BMM NpeABapuUTeNbHOro MHGOPMUPOBAHUS YUaCcTHUKOB (He MeHee
yeM 3a 7 (CeMb) AHeln A0 AaTbl BBeAEHUS B JeNCTBME COOTBETCTBYIOWMNX OrpaHmyeHmi). JloBeseHne
nHdOopMaL MM NPOU3BOAMUTCA NyTeM ee pasmelleHus Ha CarTe Mporpammel n/uam Cepsucax baHka.

5.5.3. OnncaHHble B N. 5.5.1. U 5.5.2. [MpaBun BoHycHOW nporpammbl npoueAypbl YCTaHOB/IEHUS
OrpaHMYeHNn Ha wncnonb3oBaHMe BOHycHOro noouwpeHus, HUKOMM 0bpas3oM, He OrpaHuWyYMBaloT
YNONHOMOYEHHYIO KOMMaHWIO B MpaBax Ha npuoctaHosaeHue [lpoueaypbl Cnncanva BoHycos
(nposegeHunn [lNpoueaypbl BrokupoBaHua BoHycHOro c4yeta), NpeAycMOTpPeHHOe M. 5.4. [lpasun
BoHycHoM nporpammbl.
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5.6. YnosaHOMOYeHHas KomnaHusa Bnpase npoussectu [poueaypy AHHynupoBaHus BoHycoB no
cneAyoLw MM OCHOBaHUAM:

5.6.1. MO MUCTeYyeHUM 12 (ABeHaALATN) MecsLeB C AaTbl NMpoBejeHus nocnesHen JlencTBUTeNbHOM
onepauuu aHHy/aMpyeTcsi 100 (CTO) npoueHToB BoHYcoB, Hakon/ieHHbIXx Ha BoHycHoMm cyeTe. Mpwu
oTcyTCTBUM JleMcTBUTENbHBIX onepauui Mpoueaypa AHHyAMpoBaHus BoHycoB npoBoauTcA Mo
ncTeyeHUM 12 (4BeHajLaTH) MecsiLeB C AaTbl pernctpaummn YuactHuka B MNporpamme u/wauv ¢ gatsl
nposeAeHus nocieaHen Mpoueaypbl AHHYMPOBaHUA BoHycoB;

5.6.2 BoHycbl, HauMcneHHble Ha BOHYCHBIN cHeT YYacTHMKA, A4,0/1KHbl ObITb MCNO/Ib30BaHbl YYACTHUKOM
B TeYeHue 24 (ABaALATM YeTbipex) MecsaueB C gaTbl npoBegeHuns Mpoueaypbl HauncneHna BoHycos.
YKa3saHHbIN CPOK He MpepbIBaeTCA M He MpUOCTaHaBAMBaeTcs B ciydyae Mposegenus Mpouesypbl
BoccTtaHoBneHns BoHycoB. B cayyae eciv BoHycbl He Hblan MCNob30BaHbl YHYACTHUKOM B TeYeHMe 24
(ABaALaTM YeTbipex) MecsALeB M bonee ¢ gaTbl x HauncneHns, YnonHOMOYeHHas KOMNaHMA BripaBe
nposectn lNpoueaypy AHHyaupoBaHua BoHycos. [Npoueaypa AHHyAnpoBaHWA BoHycoB B pamkax
HacTosiwero nyHkTa MNpaBua BoHyCcHOM NporpamMmmbl NPOBOANTCS eXeMECSYHO N0 UCTEYEHUM MeCsILa,
B KOTOPOM MCTeK CPOK MCMOJIb30BaHWA BoHycoB.

5.6.3. B C/ly4ae pacTopXeHWs YUYacTHUKOM, eCM UHOoe He npeAycmoTpeHo [MpaBunamu BoHycHoM
nporpammbl Ans Y4yacTHUKoB — MMonb3oBaTesiel, npekpalleHns no ApyruM ocHoBaHusM, Jlorosopa
(ecnn mexay YyacTHMKOM W baHkom 3akntoyeH oauH [florosop), n [loroBopoB (ecin Mexay
YyacTHMKOM 1 BaHkoM 3akstoueHbl Heckobko JloroBopoB) AHHyAMpyeTca 100 % (CTO NPOLLEHTOB)
BoHycoB, HakonaeHHbIX Ha BoHycHOM cyeTe;

5.6.4. B C/lyYae npekpaleHns y4acTns YyacTHuka B lNporpamme;

5.6.5. B C/lyqae Bo3BpaTa ToBapa, npu npuobpeTeHnn KOToporo Ha BoHycHbIN cyeT YyacTHUKa Bblan
HauncneHnbl BoHycbl, B nopsake, onpeaeneHHOM BaHKOM w/uan YNOJHOMOYEHHOW KOMMAHWeEN,
AHHyAnpyeTcsi cymma BoHycos, HauncneHHas npu npuobpeteHnn ToBapa, KOTOPLIN Obla1 BO3BPALLEH;

5.6.6. B cayvae saukBmgaumm [apTHepa, wMeowero nepes YMNO/JHOMOYEHHOW KOMMaHWeN
A,eObUTOPCKYIO 3340/1KEHHOCTL, MPOU3BOANTCS AHHYAMpPOBaHWe BoHycoB B 3KBMBaneHTe, paBHOMY
konnyecTBy BoHycoB, HauucneHHbix B pamkax AKLWKW, NPOBOAMMOM MO MHWULMATUBE JAAHHOMO
MNapTHepa;

5.6.7. B C/lyyae npusHaHusa 6aHkpoToMm lMapTHepa, umetowero nepes YNoJHOMOYEHHOW KOMMNaHWeN
AebUTOPCKYIO 3a4,0/1KEHHOCTb, NPOU3BOAUTCA AHHY/MpOBaHMe BOHycOB B 3KBMBaneHTe, paBHOMY
konnyectBy BoHycoB, HaumcneHHbix B pamkax AKLWKW, NMPOBOAMMOW MO WHULMATUBE JAAHHOIO
MapTHepa;

568 B C/lyd4ae HEBO3MOXHOCTU BbINOJIHEHUA I'IapTHepOM O6FIBaTeanTB, NPUHATBLIX UM Ha ceba B
paMKax AKLI,MI/I, I'IpOBOAI/IMOl\/Jl no "HULUMnaTmee AaHHOIo I'IapTHepa;

5.6.9. B c/ly4ae HeBbiNoAHeHUs [MapTHepom 0653aTeNbCTB, NPUHATLIX UM Ha cebs B pamkax Akuuu,
NPOBOAMMOM NO NHULMATMBE AaHHOro MNapTHepa;

5.6.10. B MHbIX C/1yyasix, Korga MNapTHep, MHMUMmnpoBaBwmni HauncneHne BoHycoB B pamkax AKL MK, He
B COCTOSIHMM HECTU PACXOAbl, CBA3AHHbIE C MPOBEAEHNEM Takon AKLUK;
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5.6.11. B c/lyyae ecim boHycbl 6bian HaumcneHbl owmboyHo, B TOM YMcie B pe3yabTaTe TEXHUYECKOro
c60s n/unm cbos pabotbl nporpammHoro obecneyeHus;

5.6.12. B c/ydae ecim Haumcnenve BoHycoB mam nonyyeHve Y4yacTHWKOM [loowipeHuns sBUIOCH
pesynbtatoM 3noynoTpebneHus [MpaBwunamu, pesysnbtatom  3noynoTpebneHvs  BoHycHowm
nporpammor, w\uam pesynbtatoMm 3n0ynotpebneHuns npasunamu Akumid u\uam  BOHYCHbIMM
MOOLWPeHNAMM,  MNPeAOCTaBAAEMbIMM  Y4YaCTHMKAM B pamMkax BoOHycHol  nporpammbi,
HeZ406pOCOBECTHbIX AeNCTBUMN YUYaCTHUKA;

5.6.13. NO pelweHnto Y4YyaCcTHMKA HaKomnjeHHble Ha ero BboHycHom cyeTe BoOHycbl B Ko/MyecTBe,
onpeaensieMoM Y4acTHUKOM, MOryT 6bITb AHHY/IMPOBaHbI B N0Ab3y baaroTBopuUTeIbHOCTY;

5.6.14. HakonieHHble Ha BoHycHoM cueTe YuyacTHuka BoHycbl MOryT 6biITb AHHY/MPOBaHbI MO
OCHOBAHWSAM U B NMOpPsiKe, KOTOpble NpeAyCMOTPEHbI NPaBUaaMu cneLnanbHbiX AKLMIA, MPOBOAUMbIX
B pamkax lporpammsi.

5.6.15. B C/lyyasix, KorAa Y4acTHuUK He AKTMBMpPoBaa KaTeropmu nokynok B O4HOM WAWN HECKO/bKUX
PacueTHbIx nepuogax, npoussoautcs [poueaypa AHHyAMpoBaHMA BOHYCOB, HaYMCAEHHBbIX MO
nHuLmaTuee MNapTHepoB.

5.7. Cymma bBoHycoB, koTopasi AHHyAupyeTcs YMNO/JIHOMOYEHHOW KOMMaHWeW MO OCHOBAHWSAM,
NnepeyncieHHbIM B NyHKTax 5.6.6. — 5.6.10. MpaBun BoHycHOM nporpammbl, paBHa BeanunHe $oHaa
AKLMM, NPOBOAMMON NO MHUUKMaTMBe [apTHepa, KOTOPbIA He BbINMOAHWA CBOM 0bA3aTeNbCTBa MO
onnaTe ycayr no gorosopy o6 yyactum B [porpamme nam npekpalaeT cBoe yvactue B [porpamme no
OCHOBAHWSAM, NepeyYnCcIeHHbIM B A0roBOpe MeXAY YNO/JHOMOYEHHOW KoMMaHuen u MNapTHepom, Ha
KOHeL, pac4eTHOro nepuoza, B KOTOPOM Obl/10 NPUHATO peLleHne O NpekpaLLeHnn yyactus MNMapTHepa
B [lporpamme.

5.8. YNonHOMOYeHHasi KOMMNaHWs Bnpase NpUHATL pelieHne 06 oTmeHe MNpoueaypbl AHHYAMPOBaHNS
Bonycos ¢ nocnegyowmm BocctaHosBneHem BboHycos Ha BoHycHOM cyeTe YyacTHMKa B TOM YncC/ie B
Cyyasx, ecnu:

5.8.1. Mpoueaypa AHHyMpoBaHua BoHycoB cTana cieacTBUEM OLWNOKY;

5.8.2. BocctaHoBneHne BoHycoB HanpaBieHO Ha ¢OPMMpOBaHWE W YyBe/lUYeHUEe JI0A/IbHOCTU
Y4yacTHMKa K Y4acTBYOLW MM KOMNaHMaMm u [Tporpamme B L,e/10M.

Pasaen Il. MpaBuna yyactus B BoHycHou nporpamme YuyactHukos — lNonb3oBaTtenen
B HacToswem Pa3gene nog YuacTHMKamMu noHMMatoTcs YuacTHukM — [Mosb3oBaTtenn.

6. Npasuna Hauncnenunsa boHycos.

6.1 YNoAHOMOYeHHasi KOMNaHWUs B MOpsiAKe, YCTaHOBNEHHOM MpaBMIaMn COOTBETCTBYHOLMX AKLMI U
Mpasuiamu MNporpammel, nposoanT MNpoueaypy Hauncnennsa boHycos ot lNapTHepos NporpamMmsbl Ha
COOTBETCTBYIOWMN BOHYCHbIM cyeT YdyacTHMKa 3a bBoHycHble onepauun, CcoBeplUeHHble C
ncnonb3oaHnem Kaptbl noboro Apyroro 6aHka WMAM HaAWYHBIX JAEHEeXHbIX CpPeAcTB B Lensax
npuobpeteHuns TosapoB y MapTHepoB Nporpammbl A AMYHOTO NoTpebaeHnsa YyacTHUKA, AU NpU
CoBeplUeHNM YUaCTHUKOM UHbIX AENCTBUM, NPesyCMOTPEHHbIX NpaBuiaMn AKLUK, He CoAepiKalymx
npu3HakoBs 3noynotpebaexus MNMpasuaamm n npaBuaamm AkLuu.
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6.2. HauncneHve BoHycoB npousBoAMUTCS B TeuyeHWe 14 (YeTblpHazuath) paboumx AHeW C AaThl
coBeplueHUsa Y4YacTHUKOM BoHycHOM onepauuu, eciv MHOM CPOK He YCTaHOB/EH NpaBuiamMu AKL MK
nnan Hactosiwmmm MNMpaBunamu.

6.3. B cnyvae coeplieHnss YyacTHukamu BOHYCHbIX onepauuin B BantoTe, OT/IMYHOM OT BasjtOTh
Poccuinckon Qepepavun, MaptHep Mporpammbl npuMeHsieT a9 pacyeTta boHycos kypc baHka Poccuun
Ha AaTy coBeplueHns BoHycHoM onepauum.

6.4. YNONHOMOYeHHaaA KOMMNaHWA Bnpase npuoctaHosuTb lNMpoueaypy Haumcnenmna BoHycos ninan,
nposectun lpoueaypy BaokuposaHusa BOHycHOro cuyeta Ha nepuvog PacCMOTPEHWUs CUTyauun Ha
npeAmMeT YCMOTPeHUss B AeWUCTBMAX Y4yacTHMKA 3neMeHToB 3s0ynoTtpebnenus [NpaBunamuy,
HeZ406pOCOBECTHbIX AeNCTBUA U/MAM HapyweHus BoHycHon nporpammbl u\nau 3noynoTtpebaeHus
npasuaamn AKUMNU U/Man BOHYCHbIMM MOOLPEHNAMM, NpesoCcTaBASEMbIMU YYacTHUKAM B pamKax
BoHycHowm Mporpammbl n/van B Cyvyae HEBO3MOXHOCTU AHHy/IMpoBaHWA BoHycoB, koTopble bblan
HauncneHbl 3a BoHycHble onepauum no npuobpeteHutio ToBapa, KOTOpbIM BROCAeACTBUM 6bin
BO3BpALLLEH.

6.4.1. O npoegeHun MNpoueaypbl BroknposaHma BoHycHOro cueta No OCHOBAHMAM, YCTAHOB/IEHHbIM
n. 6.4. NpaBun BoHycHOW NporpamMmbl YNOJAHOMOYEHHast KOMMaHUsA MHPOPMUPYeT YyacTHUKA NyTem
HanpasaeHust CMC-coobweHns n/man Push-ysegomnennsa baHka, n/uam yepes koHTakT-LeHTp BaHka
Ha HoMep MobuabHOro TenepoHa YUYacTHWUKA, 3aperncTpMpoBaHHbIv B Mporpamme n/uam no agpecy
371eKTPOHHOM NOYTbI, 3aperncTpmpoBaHHomy B MNporpamme.

6.4.2. B TeyeHune 30 (TpuaLaTHN) KaNeHAAPHbIX AHEWN CO AHA NOyYeHMs OT Y NOJTHOMOYEHHOW KOMNAaHUK
nHpopmaumm o nposegeHun [poueaypbl BnokmpoBaHua BoOHYcHOro cyeTa Y4YacTHUK MOXeT
0bpaTUTbCA B YNONHOMOYEHHYIO KOMNaHMIO AN pa3bopa cuTyauumm.

6.4.3. YNO/IHOMOY€EHHas KOMMaHWs BNpaBe B O4HOCTOPOHHEM MOPsSiAKe MPU3HATL AeUCTBUS YUYaCTHUKA
3noynoTtpebneHnem NpaBunamm, Hego0b6pocoBeCTHbIMU M\MAKN HapyLwatow M BoHycHyto nporpamMmy
m\nam 3noynoTtpebaeHnem npasuaamMm AKLUN n\MamM BoHYCHbIMM NOOLWLPEHUAMM, MPEAO0CTABASEMbIMU
YuacTHMKkaM B pamkax boHycHow Mporpammel, a HauncieHHble BOHYCbl B paMKax Takux 4eNCcTBUM —
pe3ynbTaToM 3n0ynoTpebnerus MNMpasunamm B cayyae, ecnu:

— B TeyeHwe 30 (TpUALATW) KaNeHAApHbIX AHEW CO AHA MOJyYeHUs OT YMNOJHOMOYEHHOM
KoMnaHum uHbopmaumm o nposegeHun [pouesypbl BnaokupoBaHusi BoHycHoro cyeTa
Y4acTHUK He 0bpaTuaCa B YNOJIHOMOYEHHYIO KOMMNaHWIo AN1A pa3bopa cuTyaunm, nam

— B TeyeHuwe 5 (NATM) paboumx AHeW C AaTbl nonyyeHus TpeboBaHWMA OT YNOJHOMOYEHHOM
KOMMaHUU ANsi NOATBEPXAEHUS AENCTBUTENbHOCTM coBeplleHns BoHycHbIX onepauui uam
ANA yperyanpoBaHUsi CNOPHbIX CUTyaLnin B oTHowweHun Cnncanma nfuam Haumcnenms boHycos
AAHHOro YuYacTHUKA (B COOTBETCTBUM C M. 6.4 MpaBua BoHycHON Nporpammbl) YYacTHUKOM He
npesgocTtaBieHa Heobxoanmas nHbopmaums,

7. NMpoueaypa BoccraHoBaeHusA BoHycoB.

7.1. B cnyyae nonyyenuns ot MapTHepa MNporpammel MHbopmMaumnm o Bo3BpaTe YuacTHMKOM ToBapa,
npuobpeteHHoro Ha Pecypcax MapTHepa lMporpammel ¢ ucnonb3oBaHvem boHycoB, ecin ycnosus
yyacTus MNapTHepa MNporpammsbl B [porpamMme, a Takxe NporpamMMHoe U TexHuyeckoe obecneveHuve
npeAycMaTpmBatoT BO3SMOXHOCTb BOCCTaHOB/eHNA BoHycoB npu Bo3BpaTe ToBapa, 0Tkasa oT paboTsl,
ycayru, YNonHoMoYeHHas KOMNaHWs Bo3BpaliaeT Ha BOHYCHbIV cHeT cOOTBETCTBYIOWEro Y4YacTHMKa
konnuectBo bBoHycos, CnucaHHbIX B CBA3M C npuobpeTeHrem CoOTBETCTBYylOWeEro ToBapa ¢
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ncnosb3oBaHneM BoHycoB, koTopbiv Hbin1 BnocseacTBMM Bo3BpalyeH (Mpoueaypa BocctaHoBAeHMS
BoHycos).

7.2. Mpoueaypa BoccTaHoBeHMA BoHycoB MoxeT bbiTb Takxe npoBezeHa nNo obpaleHnto Y4yacTHMKa
B YMNOJHOMOYEHHYIO KOMMaHWio ¢ cobniogeHnem TpebosaHuin 3akoHa PO «O 3awmTe npas
notpebuTenen», MHbIX AENCTBYIOWMX HOPMAaTMBHbLIX NPaBoOBbIXx akToB Poccuickon Pepepauum,
peryavpyowmx nopsAoK Bo3BpaTa ToBapa MpogaBly Mpu npeAbsBAeHUM YYaCTHUKOM B
YNONHOMOYEHHYO KOMMaHMIOo:
— [AOKyMeHTa, noaTsepxjatowero npuobpeteHne Tosapa ¢ ucnosib3oBaHMem BoHycHoro
NooLpeHns;
— [AOKYMEHTa  WU[MAM  WMHbIX  CBUAETEeNbCTBY,  MoATBepXAalowux  Bo3BpaT  ToBapa,
npnobpeTeHHOro ¢ UCnoab3oBaHMeM BoHycoB; nonyyeHre YNOJNHOMOYEHHOW KOMMaHWen oT
MapTHepa nHdopmaLmm o Bo3spaTe Tosapa.

7.3. BocctaHoBneHne BoHycos npu Bo3BpaTe YacTn ToBapa, B COOTBETCTBUM C M. 7.1. U N. 7.2. [1pasun
BoHycHoM [lporpammbl, OCyLeCTBASETCS MPOMNOPLMOHAZIbHO WCMO/b30BaHHBIM BoHycam npwu
npuobpeteHnn ToBapos Ha Pecypcax MapTHepa Mporpammel. Mpu 3Tom Mpoueaypa BocctaHoBAeHNS
BoHycoB He npumeHsieTca B cayvae eciv notpebutens TpebyeT Bo3melleHMA, NpesyCMOTPEHHOrO
MYHKTOM 4 CTaTbM 24 3akoHa PO «O 3awmTte npas notpebutenen».

8. MNMpasuna CnucaHusa bonycos.

8.1. YNo/HOMOYeHHasa KOMMNaHMA CAMCbIBAeT C COOTBETCTBYOWeEro BoHycHoro cyeTta Y4yacTHuMKa
BoHycbl B cnyvasnx:

8.1.1. npegocTaBnieHns YyacTHuMKy BoHycHoro noouwpenus [MapTHepom [porpammbl. BoHycHoe
noowipeHve nNpeAocTaBAsaeTcss YYacTHMKY TOIbKO MpU Haanuum Ha BoHycHoMm cuyeTe Heobxoamnmoro
KosimyecTBa BoHycoB;

8.1.2. npepocTaBieHns Y4acTHMKY BOHYCHOro noowpeHns Ha yc/a0BUAX yvyacTus B CNeLmnasibHbIX
AKLMSX, NPOBOAUMBIX MO MHULMATMBE BaHka u/Manm YNoaHOMOUYeHHOM KoMnaHun u/uam MapTHepa
Mporpammsbl. BoHycHOe noouwpeHne NpesocTaBaseTcs YYacTHUKY TOIbKO NPU HaIMYmMmn Ha BoHycHOM
cyeTe Heobxogmmoro koanyectsa BoHycos.

8.1.3. CnucaHne boHycos Ha [TpoMokobl.
8.2. CnuncaHmne BoHycos npon3BoAnTCA No 6osee paHHen gaTe nx HauncaeHus.

8.3. Mpu npuobpeteHnn YuvacTHMkamm ToBapoB C ucnosb3oBaHWeMm [loowpeHus Ha Pecypcax
MapTHepoB lMporpammbl (n. 8.1.1. MpaBun BoHycHoM nporpammbl), YNOJHOMOYEHHAsi KOMMaHMA
nponssoanT CnncaHme boHycos c BoHycHbIX cyeToB YuacTHUKOB no Kypcy BoHyca:

8.3.1. B csiyyae ncnosb3oBaHma YyacTHMKOM BoHycHOro noouipeHust npu npuobpeteHnn ToBapoB Ha
Pecypcax MapTHepoB [Mporpammbl ncnosnb3yetca Kypc BoHyca: 1 BoHyc = 1 pybab Ckuakm ot
cTommocTn ToBapa uam 1 BoHyc = 1 pybaio ctoumoctn ToBapoB, ecan uHon Kypc BoHyca He
yCTaHOB/IE€H NpaBuiamMm AKLMI.

9° Yek BO3BpaTa, pacxoAHas HakMaAHas, 31eKTPOHHOE COOBLieHME, UHbIE JOKYMEHTHI U[WAW CBUAETENbCTBA, NOATBEPXAalowme BO3BpaT ToBapa,
nprobpeTeHHOro C ncnosib3oBaHveMm Moo peHns.



Pepakuuna gokymenta ¢ 15.12.2025

8.3.2. KosnyectBo BOHycOB, ucnosib3yembix Y4acTHMKOM npu onsaTe ToapoB Ha Pecypcax
MapTHepoB lNporpammsbl, onpejensieTca MM CaMOCTOATE/IbHO B Npejesiax OrpaHU4YeHuin, KoTopble
MOryT ObITb yCTaHOB/IEHbl B paMKax HacToswmx MNpaBun BoHycHoOW nporpammsl n/uau B npaBuaax
Akunn, nam NapTHepamu Mporpammbl.

9. OrpaHuyeHus

9.1. [MapTHep lMporpammbl MMeeT NpaBO YCTaHOBUTb OFPaHUYEHUS Ha MCMNOJib30BaHWe BoHycHoro
noowpeHna npu npogaxe Tosapos. C ycnosumamu npegoctasieHns BoHycHOro noouwpeHns
MapTHepamu Mporpammbl YUacTHUKM 06513aHbl 03HAKOMUTLCSA Ha Pecypcax MapTHepos MNporpammel
nnn Ha Cavte MNMporpammbl, @ Takxe BrpaBe 03HAaKOMUTbCS cnocobamu, ykasaHHbIMUK B M. 2.7. MNpaBun
Mporpammsbl. YcnoBus npegoctaBneHnss BoHycHoro noouipeHus (B Tom uucne mHdpopmaums ob
OrpaHMYeHUsiX Ha Wcnosab3oBaHWe BoHycHoro noouwpeHus) MoryT ObiTb AOCTYMHbl B MOMEHT
odpopmieHns 3aka3oB Ha Pecypcax MapTHepos MNporpammsi.

9.2. YNo/sHOMOYeHHas KOMMaHWsi MMeeT MpaBO YCTAHOBUTb OFPaHUYEHUs Ha WCMOJIb30BaHMe
BoHycHOro noolpeHusi Npu yca0BMM NpeABapuUTeNbHOro MHGOPMUPOBAHUS YUaCTHUKOB (He MeHee
yeM 3a 7 (CeMb) AHeN A0 AaTbl BBeAEHUS B JeNCTBME COOTBETCTBYIOWMNX OrpaHmuyeHuni). JloBeseHne
nHbopMaL MM NPOU3BOAUTCA NyTeM ee pasmelleHus Ha Cavite Mporpammel n/uam Cepsucax baHka.

9.3. KonBepTauusa boHycos B CbepMuamn, UHble yCA0BHbIE eANHULbI APYrUX MPOrpaMMm SI0S/IbHOCTEN
He NPOV3BOAMUTCS.

9.4. MNpouepypa MNepeoga boHycoB Apyrnm YuacTHMKaM He NPOU3BOAUTCS.
9.5. CnncaHune bonycos npu KoHsepTauum bonycos Ha BosmelyeHre He npon3BoAMTCS.

9.6. CnucaHve BoHycoB Ha ToBapbl 6e3 aBTopusaumm Ha Pecypcax MapTHepoB [lporpammsbl c
ncnonb3osaHnem Cbep ID He npomnsBoAUTCS.

10. YNo/IHOMOYEeHHas KOMMaHus BnpaBe npowussectu Mpoueaypy AHHyaupoBaHus BoHycoB no
CNeAYIOLWUM OCHOBaHUAM:

10.1. NO UCTEYEHUM 12 (ABeHaALaTN) MecaLEeB C AaTbl NpoBeeHUs nocaeaHen boHycHon onepayum
Wav nocieHer no gate n Bpemeru Mpoueaypbl CnvcaHma BoHycoB, B 3aBUCMMOCTH OT TOrO, Kakoe 13
cobbITnI BbI10 NOCEAHMM MO BPEMEHW, aHHYIMPYETCS 100 (CTO) NpoL,eHTOoB BOHYCOB, HaKOMNEHHbIX
Ha BoHycHoMm cyeTe. lMpu oTcyTCTBUM BOHYCHBIX onepauui namn onepaumni no CnucaHumo BoHycos
Mpoueaypa AHHYAMpoBaHUA BOHYCOB NPOBOAMTCA MO UCTEYEHUN 12 (ABEHAALATM) MecsLeB C AaTbl
perucTpaumm YuactHuka B MNporpamme mn/unm ¢ gatbl NpoBeAeHUsa nocaegHen no cyety Mpoueaypel
AHHynpoBaHus boHycos.

10.2. BoHycbl, HauncneHHble Ha COOTBETCTBYHOWMA BOHYCHBIM cYyeT YYacTHMKAE, AONXHbI ObITb
MCNO/Ib30BaHbl YYacTHUMKOM B TeuyeHue 24 (ABajLaTU YeTblpex) mecsueB C AaTbl NpoBejeHus
Mpoueaypbl HauncneHnsa BoHycoB. YKasaHHbI CPOK He npepbiBaeTcs U He NMPUOCTaHaB/MBaETCA B
cnyyae lMposegenHus lMpoueaypbl BocctaHoBneHuss BoHycoB. B ciyvae ecam BoHycbl He 6blan
MCNO/Ib30BaHbl YYaCTHUKOM B TeyeHWe 24 (ABajuaTW 4YeTblpex) mecsiueB n bonee ¢ Aatbl UX
HauncneHunn, YnonHomoueHHas KoMnaHua srnpase nposecTtu MNpoueaypy AHHyanposaHus BoHycos.
Mpoueaypa AHHynnpoBaHus bBoHycoB B pamkax HacTosawero nyHkTa [lpaBua npoBoauTCS
eXeMeCsYHO No UCTeYeHUN MecsLa, B KOTOPOM UCTEK CPOK MCMOJIb30BaHNA BoHycoB.
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10.3. B C/ly4Yae UCKIOYeHMUs YYacTHMKA M3 unmcaa Y4yacTHUKOB — [Monb3oBaTesien B COOTBETCTBUM C
MpaBunamu MNporpammel, ecan npu 3Tom Takon Monb3oBaTenb He cTan YyacTHUKOM — [lepxaTenem
KapTbl BaHka n/unu Bnagensue MNaaTéxHoro c4éTa B ycTaHoBAeHHOM [porpamMmmon nopske.

10.4. B C/ly4ae Bo3BpaTa ToBapa, Npu npnobpeTeHnn KoToporo Ha BOHYCHbIN cyeT YyacTHUKa 6blau
HauncneHbl BoHycbl, AHHyaupyeTcs cymma BoHycoB, HauncneHHass npu npuobpeteHun Tosapa,
KOTOPpbI 6bl1 BO3BPALLEH.

10.5. B c/1y4Yae avkBuaauum MaptHepa Mporpammel, metowwero nepes, ¥ noJHOMOYEHHOM KOMMNaHWeu
A,ebUTOpCKYo 3a40/1KEHHOCTb, MPOU3BOANTCSA AHHYAMpOBaHWe BoHycoB B aKBMBaneHTe, paBHOMY
konnyectBy BoHycoB, HaumcneHHbix B pamkax AKLMM, MPOBOAMMOM NO WHULMATMBE ~JAHHOMO
MapTHepa lNporpammel;

10.6. B cny4vae npusHaHus baHkpoTtom [MapTHepa Mporpammebl, metowero nepes, YNoJHOMOYEHHOM
KOMMaHuen AebnTopckyto 3a40/1KeHHOCTb, MPON3BOANTCA AHHYIMPOBaHMe BOHYCOB B SKBUBaNEHTE,
paBHOMY KosinyecTBY BoHycoB, HauncaeHHbIx B pamkax AKLUK, NPOBOANMOW MO NHULMATUBE AaHHOMO
MapTHepa lMporpammei;

10.7. B C/ly4ae HEBO3MOXHOCTW BbiNosHeHMsA [MapTHepom lNporpaMmbl 0653aTeNbCTB B OTHOLLIEHUM
BoHycHOro nooLpeHus, NPUHATBIX UM Ha cebsi B pamkax AKLMKW, MPOBOAMMOM MO MHULMATUBE JaHHbIM
MapTHepoM Nporpammei;

10.8. B MHbIX C1yyasix, korga MNapTHep Mporpammsl, MHULMKMpOBaBLWKIA HauncieHne BoHycoB B pamkax
AKLMM, He B COCTOSHUN HECTU Pacxozbl, CBsi3aHHble C NpoBeAeHMeM Takon AKuUM 1 HauncneHvem
Bonycos;

10.9. B c/lyyae ecnn BoHycbl 6bian HaumcneHsl owmnboyHo, B TOM yncae B pesynbTaTe TEXHUYECKOro
c6os n/unm cbos pabotbl nporpammHoro obecneyeHus;

10.10. B cayyYae ecam HauncneHve BoOHycoB mam noayyeHwe YdyacTHMKOM [loowpeHus ABUAOCH
pesynbtatoM 3noynoTpebnenuss [MpaBunamuy, pesysnbTatom  3n0ynotpebreHvs  BoHycHon
nporpamMmon, wu\uam pesynbtaTtom 3noynotpebneHus npasuaamum  Akumn  m\uam  BOHYCHbIMU
noow,peHnaMn B paMmkax BoHycHoM nporpammsl, He4,06pOCOBECTHBIX AEUCTBUIM YUACTHUKS;

10.11. MO peleHnto YyacTHuka BoHycbl, HakonaeHHble Ha ero BoHycHOM cuyeTe, B KO/INYeCTBe,
onpesensieMoM Y4YacTHUKOM, MOryT 6biTb AHHY/NMPOBaHbI (B TOM YMC/E, HO He UCKIIOYNTENBHO, B
nonb3y bnaroTBopuTenbHOCTM), a Takxe B C/y4ae, KOrjga Takoe OCHOBaHWe fBASEeTCS YC/I0BUEM
y4acTus B cneumanbHbiX AKLKUAX, MPOBOAUMBIX MO MHMLMATMBe BaHka, YNOJHOMOYEHHOW KOMNaHUu
n/vav MapTHepa Mporpammbl Ha 6a3e Mporpammsl.

10.12. Cymma BoHycoB, koTopas AHHyAupyeTcs YMNONHOMOYEHHOW KOMMaHWeW MO OCHOBAHMUAM,
nepeyYyncaeHHbIM B NMyHKTax 10.5. — 10.8. MMpaBua BoHycHOW nmporpaMMmbl, paBHa BeauynHe ¢poHaa
Akunn, npoBoAMMOM MO uHMUMaTMBe [lapTHepa [porpamMmbl, KOTOPbIA He BbINOJHWUA CBOM
obssaTenbcTBa No onaaTe ycayr no gorosopy 06 yyactuum B [porpaMmme nau npekpatiaeT CBoe yyacTue
B lporpamMmMe no OCHOBaHWAM, MEPEUYNCIEHHBIM B A0roBope MexAy YNoJHOMOYEHHON KOMNaHWen un
MapTHepom [Mporpammsbl, Ha KOHEL, pacyeTHOro Mepmoaa, B KOTOPOM OblJI0 MPUHATO pelleHne o
npekpaLeHnn yyactus MNaptHepa Mporpammel B Mporpamme.
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11. YNOAHOMOYEHHasi KOMNaHUA BNpaBe TMpPUHATbL pelweHne o6 oTmeHe [poueaypsl
AHHynupoBaHua BoHycoB ¢ nocnepyowmm BocctaHoBneHnem BoHycoB Ha BoHycHOM cuete
YyacTHUKa B cAyvasx, ecau:

11.1. MNpoueaypa AHHyIMpoBaHua BoHycoB cTana cieAcTBMEM OLWNOKY;

11.2. BoccTaHoBneHne BoHycoB HanpaBaeHO Ha pOpMUpPOBaHME N yBEIMYEHWNE 1I0AIbHOCTN YYacTHMKA
K Y4acTBylOLW MM KOMNaHWAM 1 [1porpamme B LLe/10OM.

12. OGBEAMHGHMG HEeCKOJIbKUX BOHYCHbIX cyeToB

12.1. YyacTHuK — lMosnb3oBaTenb BrnpaBe obbeAMHWUTbL BOHYCHBIM cyeT, CO3AaHHbIM A1 Hero Kak
YuactHuka — [Monb3osaTens, ¢ BoHycHbiM cueToMm YyacTHuka — [Jlepxatensa Kaptol BaHka u/van
BAage bLa MNaaTéxHOro cyéTa B c/yyae, ecam Takme BoHycHble cueTa Bbliv cO34aHbl O4HUM U TEM Xe
JIML,OM, HO Mpu npucoeamnHeHnn K Nporpamme:

(a) 66l MCNoNIb30BaHbI pa3Hble HOMepa MObUAbHbBIX TenedoHOB, UK
(6) 6611 MCNONB30BaH OAMH U TOT XKe HOMep MObUIbHOro TenedoHa.

12.2. [Mpouesypa obbesnHeHnss BOHYCHbIX CHeTOB AOCTyNHa AAS YYaCTHMKOB MPU MCMO/1b30BaHMM
dyHKUMOHana obbeanHeHua akkayHToB Cbep ID B MobunbHoM npunoxernun bBaHka. [Mpu
obbeamnHeHMM akkayHToB Chep ID 0b6beguHaAloTCA BoHyCHble cyeTa.

12.3. PeaynbTaTom 0bbeanHeHnss BoHycHbIX cueToB aABAsieTCs AHHY IMpoBaHMe BoHycoB Ha BoHycHOM
cyeTe YyacTtHuka — [losib3oBaTens C 3a4nMCAeHMEM COOTBETCTBYIOWEro kKoanmyectsa BoHycoB Ha
BoHycHbI cuyeT YuacTHuka — [epxatens Kaptol baHka u/van Bnagenbua MnaTéxHOro cyéTa.
BoHycHOMY cyeTy YuacTHUKA - MNosib30BaTensi NpUCBaMBAETCSH HEAKTUBHbIM CTATYC.

12.4. Onepauuns obbegnHeHNs BoHyCHbIX CHETOB siBISeTCA HeobpaTMOn, Nocaesytoliee pasjesieHne
BOHYCHbIX CHeTOB He NPOM3BOAUTCS

12.5. B cnyyae obbeauHeHUs TpeTbUMW Auuamu, 3aBnagesBwunmmn SIM kapTon wn/mam Homepom
TenedoHa YuactHuka — MNosb3oBaTtens, BOHycHbIX c4eTOB B NOpsiAKe, NpeAyCMOTPEHHOM HaCTOALLUM
pasgesioMm, Npu HeBbINMOAHEHUN YYacTHUKOM — lNMosib3oBaTeneM 06s3aHHOCTM MO MHGOPMUPOBAHUIO
YNONHOMOYEHHOW  KOMMaHWKW, NpPeAyCMOTPEHHOM MNyHKTOM 2.21.1. [lpaBun  [lporpammsl,
BOCCTaHOB/ieHMe BOHYCHbIX CYeTOB He MPOM3BOAMUTCSH U/MAM OTMeHa onepauuu no obbeAuHeHUIO
BoHyCcHbIX cHeTOB He BbiMoO/HAETCSA.

12.6. He gonyckaeTcs o6beanHeHe BoHycHbIX cueToB 6osiee 3 (Tpex) pas 418 O4HOMO YYaCTHUKA.

12.7. [paBuna obbveanHeHns BoHycHbIx cyeToB Npu obbeAnHeHMM BOHYCHbIX CYeTOB YYacTHMKA —
MNonb3oBatensa u YyactHuka — [lepxxatena Kaptol baHka n/unv Bnagensua NaatéxHoro cyéTa:

12.7.1. €CAN Npu npucoeAmnHeHnmn K Nporpamme 6blan MCNONb30BaHbI pasHble HOMepa MOBUAbHbBIX
TenedoHoB (Mn. «a» n. 12.1 [MpaBun BOHYCHOW MNpoOrpaMmbl), OCHOBHbIM HOMEPOM MOOWIBHOrO
TenepoHa CTaHOBUTCS HOMEP, YKa3aHHbIN Npu npucoeanHeHnn K Mporpamme YuactHuka — lepxartens
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Kaptbl BaHka u/van Bnagensua MnaTéxHoro cyérta, Homep MobunbHOro TenedoHa YuyacTHUKA —
Monb3oBaTens MoXeT ObITb YKa3aH Mo XeJlaHUI0 TAaKOro YYacTHUKA AOMNOJHUTENBHO;

12.7.2. cepBUCHasa nHdopmaLms, NnpuBas3aHHas K BOHYCHOMY cueTy, B TOM YMC/e, HO HE UCKIOUYNTE/IbHO
6anaHc BoHycHoro cuéta, nHbopmauma o 3noynotpebneHuun Mpasuaamu [Mporpammbl, CTaTyChl
YyacTHMKa (COXPaHAETCA N UCNONb3yeTCA B OTHOLWEHMN YyacTHUKa — [lepxatens KapTel BaHka n/mau
BAaAe bLa MAaTéxXHoro c4éTa C HaCTyneHMEM COOTBETCTBYHOLMX NMOCNEACTBUN, NPEeAYyCMOTPEHHbIX
Mpasunamu MNporpammsi.

Pazaen lll. O6wme npaBuaa yuyactus B BoHycHol nporpamme YuacTHukoB — [lepxaTeneit Kapt
BaHka, Bnagenbues MNnaTeXHbIX c4eTOB U YyacTHUMKOB — [Nosib3oBaTenein

13. Mpouune ycnosus.

13.1. Y4yacTtHuk [lporpammbl — [lepxatens KapTbl BaHka u/vnu Bnageneuy [MnaTexHoro cyeta
cornawaeTcsa C TeMm, YTO B COOTBETCTBUM C JloroBOPOM OH 065i3yeTca COXpaHATb JOKYMEHTbI,
nogTeepxaatouime npuobpeteHne ToBapa C ucnosib3oBaHWeM WHCTpyMeHTOB JocTyna W
naeHtTubuympyowmne Tosap B TeyeHme 6 (LecTr) MecsALLeB C JaTbl COBEPLUIEHUS PaCXOA4HOW onepaLmy,
a YyacTHuk — [lonb3oBaTesnb corsiawaeTcss € TeMm, 4YTO OH 06a3yeTcs COXPaHATb JAOKYMEHTHI,
noaTeepxaatouime npuobpeTeHne ToBapa ¢ ncnonbsoBaHnem KapTbl toboro gpyroro 6aHka m/mam
Ha/IMYHbBIX JEeHEXHbIX CPEeACTB U UAeHTUdUUMpytowme ToBap B TedyeHne 6 (Lectn) Mecsaues C AaTbl
COBepLUeHMsA Pacxo4HOW onepaLun, U cornaceH NpeAocTaBaaTb UX B BaHk M/man YnoaHoMoYeHHoM
KOMMaHWW Ha aZpec 31eKTPOHHoM noyTel fm@spasibosb.ru B TeyeHune 5 (NATK) paboumx AHen ¢ AgaTsl
nosyyeHust TpeboBaHUsA 419 NOATBEPXKAEHNA AEUCTBUTEIbHOCTM CoBepLUeHNs BoHycHbIX onepaLui
WAN ANS YPeryMpoBaHnsa CMOPHbIX CUTyauui B oTHoweHun Cnvcanus nwam Haumcnenns BoHycos
AAHHOro YyacTHuka. JJoKyMeHTbl, COCTaB/Ne€HHble Ha MHOCTPAaHHOM fA3blke, B 0b6si3aTeNbHOM nopszke
A,0/1KHbI ObITh NepeBeeHbl Ha PYCCKUIA 3bIK.

13.2. B cnyyae notepu pusmueckoro Hocutens Kaptol YuacTHuk — [lepxatenb KapTol BaHka 0653yeTcs
CPOYHO 06pPaTUTLCA MO HOMEPY 90O - NMPW 3BOHKAX C MOOMAbHbLIX TesepoHOB, A/ BNOKMPOBaAHMUS
BoHycHoro cyeTta Bo nsbexaHne HeCaHKLLMOHMPOBAHHOIO A40CTYyNa TpeTbuX AnL, K BoHycHOoMy cyeTy
YuactHuka - JepxaTena Kaptel BaHka. B cnyyae 6nokmpoBaHua BoHycHoro cyeta no MHULMATMBE
YuacTtHuka - [epxaTena KapTtbel BaHka aBTOMaTuuyeckoe pas3bsiokmpoBaHue BOHycHOro cyeta He
ocyuwecTaseTcs. [ocne akTuBauum HoBor KapTbl AN B UHBIX CyYasx ANS CHATUS 610KMpOBaHUS
BoHycHoro cueTa YyacTHuKy ciesyeT obpaTUTbCs MO HOMEpY 9oO.

13.3. Y4acTHuk Mporpammbl 0653yeTcs cOBCTBEHHBIMW CMAMU KOHTPOJIMPOBaTb COCTOSIHWE CBOEro
BoHycHoro cyeta. YnNosHOMOYEHHas KOMMNAHMUA eXeMeCfAYHO B CPOK A0 10 (A4ecAToro) uucna
obHosnseT B MK/, MobnuabHoM npunoxenunn Banka n/vam B IVR nHpopmaumio o konnyectse BoHycos,
K KOTOpbIM B cregytouiem Mecsive 6ysgeT npumeHeHa [lpoueaypa AHHyanpoBaHusi BoHycos,
npeaycMoTpeHHas MyHKTaMu 5.6.2., 10.2, 13.1. [1paBua BoHyCcHOM nporpamMmbl Npu OTCYyTCTBMM dakTa
nx CNMcaHmsa B Te4YeHMe YCTaHOB/IEHHOMO A1l UX UCMO/Ib30BaHWUSA Cpoka. Takas nHdopmaLus seaseTcs
aKTyas/IbHOW MO COCTOSHUIO Ha NepBOe YMCI0 MecsiLa, B KOTOPOM 3Ta MHPOPMaL s pasmeLleHa.

13.4. baHk BrMpaBe B OAHOCTOPOHHEM MoOpsAAKe MNPUOCTAHOBUTL WM NPEKpPaTUTb peasiv3auuio
BoHycHow Mporpammbl B toboe BpeMs Mo cBoeMy ycMOTpeHuto. MIHdopmaLmnio o nprocTaHoBAEHUN
WA npekpaweHun peanusaumm BoHycHoM nporpammbl (MOpsSifOK  AoBeseHus WHopMaLumn)
AO0BOAUTCA A0 YUYACTHUKOB He MeHee YeM 3a 45 (COPOK NATb) KaNeHAaPHbIX AHeN 40 NpeanoaaraemMom
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AaTbl MPUOCTAHOB/IEHNS UAW NpekpalLeHns BoHycHOW nporpaMmbl (CPOK yBeAOM/IeHMs) NtobbiM 13
cnesyowmx cnocobos: nyTemM pasMelleHUs cooTBeTcTBylowen nHPopmaumm Ha Cante BaHka, Ha
CawvTe lMporpaMMbl, B yCTPOMCTBAX CaMOOBCYKMBaHWUS, B MapKETUHIOBbIX MaTepuaiax.

13.5. B TeyeHne neproga, Ha KOTopbIN peannsaumns boHycHown nporpammel byseT npuocTaHoBAeHa (B
cNyyvae npuoctaHoBaeHns BoHycHow [Mporpammbl), a Takxke C AaTbl MpeKpalieHWs peanmsauuu
BoHycHor [Mporpammbl (B cayyae  npekpaleHus peanmsauum  BoHycHow  [porpammsi)
YNo/HOMOYeHHass KOMMaHus npekpalwaeT npegocTaBieHne BOHYCHbIX MOOWpPeHnn, a Takxe
npuocTaHaB/AMBaeT/npekpaLLlaeT WCMOJHEHME WHbIX TMpoueayp, NpesyCcMOTpPeHHbIX BoHycHowm
NpoOrpaMMomn 1 npaBuaaMm AKLUN.

13.6. B cnyyae npekpateHns BoHycHoW nporpamMmMbl U HEUCNONBL30BaHUM YYacTHMKaMu BoHycos B
TeYyeHue CpoKa, YCTAHOB/IEHHOrO M. 13.4. [paBua BoHycHoM nporpammel, BoHycbl, Haxoasawmecs Ha
BoHyCHbIX cyeTax Y4acTHMKOB, AHHYMPYIOTCS B MOJHOM obbeMme.

13.7. C paTbl npekpauieHnss BoHycHOW nporpammbl YNO/JHOMOYEHHAs KOMMaHUSA 3aKkpblBaeT BCe
BoHycHble cueTa, AHHY IMpyeT Bce HakonieHHble YyacTHMKaMmM BoHycbl, Npy 3ToM YNoJIHOMOYEeHHas
KOMMaHWA He ocyliecTBideT Kakve 6bl TO HWM OblNO BbINAATbl U/MAM KOMMEHCAUUW B MO/b3Y
Y4acTHMKOB.

13.8. C MOMeHTa YyBeJOM/JEeHWUs, YyKasaHHOro B M. 13.4. [lpaBun BoOHycHOM nporpammsl,
YnosHOMOYeHHas KoMnaHust He npou3BoAnT HauncneHne BoHycos. Mpu 3Tom CnivcaHne BoHycos n
npegocTasaeHue MooLlpeHns NpoAoKaeT NPON3BOANTLCS.

13.9. BaHk n YnosnHomoueHHasa komnaHus, MapTHepbl [Nporpammbl BnpaBe nNpoBoAMTL Ha 6ase
BoHycHoM nporpammbi:
— AKkuumn, npegycMmaTpumBatoLme BO3MOXHOCTb Hauncienmsa BoHycoB YyacTHUKamMm;
— AKummn c ncnonb3oBaHMeM BOHYCOB, HAKOM/IEHHbIX Y4YaCTHUKOM;
— WHble AKLMM, HanpaB/ieHHble Ha GOPMUPOBaHKNE U YBENIMYEHWNE NOSINIbHOCTM NoTpebuTenen kK
YyacTBylOWwmMM kKomnaHnaMm wu [lporpamme B ULesOM, NPOBOAMMbIE MO WHULMATUBE
YyacTByOLWMX KOMMAAHNIN U CONPOBOXatoLLMecst NOOLpeHeM YUaCcTHUKOB.

14. lNpeTeH3nn YyacTHMKOB.

14.1. [peTeH3Mn YYaCTHMKOB, CBA3aHHbIE C y4acTMeM B AKLMAX, MPUHMMAIOTCH K PAaCCMOTPEHUIO Yepes
KOHTAKT-LeHTp BaHka no HOMepy 900 B TeueHWe Cpoka AeNcTBUS AKLUM 1 10 (A€CATM) KaNleHAAPHbIX
AHEM C JaTbl OKOHYaHWA Cpoka mpoBejeHus AKuMM, a No BeccpoyHbiM AKUMSIM — B TeyeHue 30
(TPMALATM) KaneHAApHbIX AHEeW C AaTbl COBEpLUEHUA JeUCTBUM, SABAAIOWMXCH OCHOBaHWEM ANS
HauncneHunsa boHycos.

14.1.1. [peTeH3nn Y4acTHUKOB, CBA3aHHble ¢ HauncneHnem BoHycoB B COOTBETCTBUM C pa3/esiom 3
MpaBun BoHycHou lMporpaMmbl, NPUHMMAKOTCS K PAacCMOTPEHUIO Yepe3 KOHTAKT-ueHTp BaHka no
HOMepy 900 B Te4eHwue 30 (TPUALATH) KasleHAAPHbIX AHEN C AaTbl COBEPLUEHUSA JeNCTBUN, ABNAIOLLNXCS
ocHoBaHueM ans HauncneHnms boHycos.

14.2. [peTeH3nn Y4acTHMKOB, cBsizaHHble ¢ MNpoueaypot AHHYIMpoBaHKa BoHycoB, NpUHMMAlOTCS K
PacCMOTPEHMNIO Yepe3 KOHTaKT-LeHTp BaHka no Homepy 9oo B TeveHue 1 (04HOro) mecsaua C AaThl
AHHynpoBaHus boHycos.
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14.3. [llpeTeH3um YuacTHWKOB, cBsidaHHble ¢ [poueaypor BaokmpoBaHusa BoHycHoro cueTa,
NPUHMMAIOTCA K PACCMOTPEHMIO Yepes KOHTaKT-LeHTp baHka no HoMepy 9oo B TeyeHue 30 (TpmaLaTth)
Ka/fleHAAPHbIX AHEW CO AHSA NONYyYeHUst OT YNONHOMOYEHHOM KOMMAHUN MHPOPMaL MK O NpoBeSeHUM
Mpoueaypbl BnoknposaHus BoHycHoro cuyeta, B cooTBeTCTBMM C N. 3.11.1. [paBun BoHycHoM
NporpaMmsi.

14.4. OTBETCTBEHHOCTb YMOJNHOMOYEHHOM KOMMaHuW M BbaHka nepes Y4YacTHMKOM 33 HapylueHue
MNpaBun BOHYCHOW NporpamMmbl OrpaHW4YMBaeTCs B CAyyae /06OW MpeTeH3uu, CBA3AHHOW C
Hauncnenvem BoHycoB, HauucneHnem Hagnexauwero konumyectBa BoHycoB Ha BOHycHbIM cyeT
COOTBETCTBYIOLLErO YYacTHMKA.

14.5. Hu BaHK, HM YNOAHOMOYEHHAs KOMMaHUS He HeCyT OTBETCTBEHHOCTM 3a BO3MOXHble YObITKM
YYacTHMKa, CBSI3aHHbIE C ero HeoCBEAOMJ/IEHHOCTbIO B OTHOLWeHUW BOHYCHOM nporpammbl, npaBu
AKUWI, OrpaHUYeHU Ha MCNob3oBaHWe BoHycHoro noouwipexus B cayvae cobawogerus baHkom m
YNoNHOMOYEHHOW KOMMNaHWel 0653aTeNbCTB, YCTaHOB/EHHbIX [lpaBunamMu no  Ao0BeAEeHUIo
nHdopmMaLumn.

15. PackpbiTne nHpopmavmu.
15.1. Y4aCTHWK BrpaBe noay4yatb HGopmaLmnio o BoHycHOM cyeTe, 0f4HUM U3 CeAyioL X CrnocoboB:

YyacTHMK Bnpase noJsyyaTb uHopMauunio o BoHycHOM cuyeTe, oAHWM U3 ciegytowmnx cnocobos,
yKasaHHbIx B Tabsaumue 6:

Tabauua 6.
YyacTtHuk — [lepxatenbs Kaptbl BaHka u/vwam | YuactHuk — Nonb3oBaTens
Baageney MnaTéxxHoro cyéra:
- OoTnpaBMB C HOMepa MobuabHOro - BIIKJ;
TenepoHa, K KOTOPOMY MOAKIOYEHA - nyTtem obpaweHus K IVR n/mam B KOHTaKT —
ycnyra «SMS-6aHk» (MobUAbHbBIN 6aHK), ueHTp baHka, NO3BOHMB NO HOMEpPY 900 -
CMC-coobuieHmne: «Cnacnbo XXXX9%» MpY 3BOHKAX C MOBUbHbIX TeNlehOHOB;
Ha Homep 900°%; - Ha Pecypcax NapTHepos lNporpammsl (npu
- BIIKJ]; Ha/IMYMM TEXHUYECKOWN peannsaum).

- yvepes Caut Mporpammsl B MKJT;

- yepe3s Cucremy «CbepbaHk OHNaMH» B
MKA;

- M3  KAaccoBOro  Yyeka  TOProBoro
TepMUHana B ToproBon Touked npwu
onnate ToBapoB C WCMNOJ/Ib30BaHMEM
KapTbl BaHka n/uav lNnaTéxHoro cyéTa;

9% MocneaHue yeTbipe uudpsl Homepa KapTbl Jepxatens KapTsl BaHka.

92 Mpu 3ToM cTonmocTs CMC-coobuyeHns, Npu OTNPaBKe Takoro cooblieHns ¢ HoMepa MOBUAbHOro TenedoHa, He MOAKOUYEHHOTO K «ycayre «SMS-
6aHK» (MOBUALHBIN 6aHK), yCTaHaB/MBAETCS COOTBETCTBYIOLLMM OMNEPATOPOM COTOBOM CBA3M Ha AATy HanpaB/eHUs COOTBETCTBYHOLLEr0 COObLeHus.

93 Mpu HANMUMK TEXHUYECKOMN BOIMOXKHOCTH.
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Ha 3KpaHe TOProBoro TepMWHana B
ToproBoWn Touked;

nytem obpaweHus k IVR wu/uan B
KOHTaKT — ueHTp BaHka, no3BoHWB no
HOMepY 900 - MPY 3BOHKAX C MOBUNbHbBIX
TenedoHoB;

yepes MYHbIN KabmHeT Ml «CbepKids»
(TonbKOo ANs YyacTHUKOB - [lepxaTenen
AeTtckon CbepKapTbl)

15.2. C Lenbto obecneyeHusn nojsyvyeHuna Y4yacTHMKOM aKTyaanoﬁ MHCI)OpMaLI,VIVI O COCTOAHUNK CBOETO
BOHYCHOFO cyeTa Y4YacCTHUK O6F|3yeTCF| CaMOCTOATE/NIbHO OTC/IEXXNBATbL TaKYtO MH(I)OpMaLI,MPO CI'IOCO6OM,

npeaycMOTPEHHbIM M. 15.1. [NpaBua BoHycHOM nporpamMmsl.

94 an Ha/IMYMMN TEXHUYECKOWN BO3MOXHOCTU.
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Mpunoxenune N22 k MNMpasunam lNMporpammbl
«C6bepCnacmbo»

MpaBuna MNporpammbl noAnbHOCTU «TpeBends»

1. TepMuHbI M onpeaeneHus.

Ans yenen TonkoaHus Mpasun Hauncnenusa, Cnncanmsa, AHHyanpoBaHua CoepMunb B MNporpamme
«TpeBen» HanMCaHHble C 3ara1aBHON ByKBbl TEPMUHBI UMEIOT Caegytollee 3HaYeHne (MHble TePMUHDI,
HanuMcaHHble C 3arnaBHoW OykBbl, onpegeneHbl B O6wwux ycnosusix [pasuna [MporpaMmel

«CbepCnacnbon):

C6epMuns

MunbHas onepauus

MunbHoe nooupeHue

ycn0BHast eAnHULA, Hauncnsemas YnosHOMOYEHHON KoMNaHuen Ha MunbHbIM
cyeT Y4yacTHMKa W cnucbiBaemass YMNO/SHOMOYEHHOW KOMMaHWeW C Takoro
MunbHoro cuyeta YuvacTHuka B cooTBeTCTBMM C [lpaBunamu [lporpammbl
«Tpesen» 1 fatowan YYacTHUKY NpaBo Ha noayyeHne MuabHOro noow,peHmns B
pamkax [Mporpammbl «Tpesen». CoepMuam MCNoib3ylOTCA TOLKO B yYeTHbIX
Lensx u He SIBNAIOTCA U He MOryT IBAATbCA CPeACTBOM MaTexa, Kaknum-amnbo
BUZAOM BasIlOTbl UM LLleHHOW ByMaron, 31eKTPOHHbIM JleHeXHbIM CPeACTBOM, He
MOryT ObiTb 0bHa/sMyeHbl, NepedaHbl TPETbUM /ML AM, KOTOPble He ABASIOTCA
y4acTHuKamu [porpaMmbl, amn nepeaHbl N0 HACNEACTBY.

coBepLleHHas Y4YacTHMKOM ¢ ucnosb3oBaHmeM C6epKaptel Travel (uan mHowm
KapTtbl BaHka, ecan 3To npesycMOTPeHO MpaBuaaMu OTAeNbHbIX AKLUK,
npoBoAMMbIX Ha 6a3e lMporpammbl «TpeBen») [encTBuTesibHas onepauus no
onsaTe ToBapa, C y4ETOM OrpaHUYEHUt®®, yCTaHOBAEHHbIX MyHKTaMU 2.2, 2.3, U
2.7. [lpaeun [lporpammbl «TpeBen», W ABAAIOWAACA OCHOBaHMEM A1
Hauncnenma Ha MuibHbIM cyeT Y4YacTHMKA COOTBETCTBYIOLWEro KO/MYeCTBa
CbepMuneb.

dopma noolpeHns Y4acTHMKOB, NpesocTaBasieMas Y4acTHMKaM B COOTBETCTBUM

¢ Mpasunamu n/uam npasnnamm Akunm:

1) B Buae HauncneHHbix CbepMunb 3a MusbHble onepauum, COBepLUEHHble C

ncnosnb3zoBaHnem CbepKapTbl Travel B cOOTBETCTBMM C NyHKTOM 2.1. [MpaBun

Mporpammbl  «TpeBen», waAn 3a MwuabHble onepauun, COBEpLUEHHblE C

ncnosb3oBaHnem uHon KapTbl BaHka, ecsiM 3TO npeAycMOTPEHO MpaBuaamMu

oTAeNbHbIX AKLLMKW, NPOBOAMMBIX Ha 6a3e MNporpammel «Tpeen»;

2) npu ncnosb3oBaHun CoepMunb (B 0bmeH Ha CbepMunn) B Bue:

® npejoCTaB/ieHNs BO3MOXHOCTM npuobpeTeHns YyacTHMKoM ToBapos,

nHPopMaLns 0 KOTOpbIX pa3MelleHa B Pasgene «Tpesen» (HacTUYHAA UK
nosiHaa onJsiata cToMMocTM ToBapa 3a Y4acTHWKA), B COOTBETCTBUM C
npaBuaamun AKumi;

95 Tpesen (ot aHra. Travel — nyTewectsue).

9 YkasaHHble orpaHuyeHus He npumeHstoTcs k lNpoueaype Hauncnenns CbepMusb B pamkax Akumin no Haumcienunio nosbiweHHbIx CoepMuns,
NpOBOAMMBIX MO UHMLMaTHBe BaHka, MapTHepoB, YNONHOMOUYEHHOW KOMMNaHUK, €CW YCN0BUA Takmx cnelmanbHbiX AKLKIA He cogepxaT Horo. Mopsagok
nycnosus Hauncnenns C6epMunb no nHuumatrse MapTHepos MporpamMmbl onpeAensieTcs COriacHo yCI0BUAM COOTBETCTBYIOLLUX AKLMIA.



MunbHbIN cyeT

KoHBepTauus
C6epMunb Ha
Bo3meweHue

Kypc C6epMunu

C6epKapTa

C6bepKapta  Travel
(C6bepKapTa Tpesen)

NMpomokoa

Mpoueaypa
AHHYAMpoOBaHuA
C6epMunb
(AHHynunpoBaHue
C6epMunb)
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e npegocTaBieHns [MpomMokoZa Ha MOBbIWEHHbIM MNpoueHT HauncneHus
C6epMwunb nnm Mpomokoga Ha Ckuaky;

e KoHnepTayum CoepMunb Ha BosmeleHue;

e KoHepTayum CoepMusb B BoHycbIY.

yyeTHass 3anucb B 6ase aaHHbIx [porpammbl, dopmupyemas Mo Kaxaomy
Y4YacTHUKY OTAeNbHO B Lensax oTpaxeHus uHbOpMaumMmM O KOAMYecTBe
HauncneHHbix, CnncaHHbix 1 AHHyMpoBaHHbIX CbepMuib 1 OCHOBaHWA AAs
Takoro Haumcnenus, CnmucaHmsa. MuabHbIM cyeT He sBAsieTC OaHKOBCKMM
cyeToMm, K KoTopoMy smuTmpoBaHa Kapta baHka. Bce Kaptbl BaHka ogHoro
Y4yacTHMKa CBA3aHbl C 04HUM MUAbHBIM CHEeTOM.

npoueaypa Cnucanmns C6epMunb ¢ nocieayowmnm 3aymcneHmem BosmeleHns
Ha 6aHkoBckun cyeT pebetoBon KapTol BaHka B cootBeTcTBMM € Kypcom
C6bepMunn.

COOTHOLEHWe ogHOM eaunHuLbl CoepMuan k ogHomy pybato, onpegensiemoe
Bankom B [lpaBunax [porpammbl uaAM  YMNONHOMOYEHHOM KOMMAHWEN U
AOBOAMMOE A0 CBeZeHUsi YYacTHMKOB NyTeM pasmelieHus nHbopmaumm Ha
Caute lMporpammbl, n/uau B npaBuaax AKLMK, U/UAN B MapKETUHTOBbIX W/UaN
peK/laMHbIX MaTepuanax.

oAHa u3 cnegyrowmx Kapt banka: Mastercard CbepKapTa Travel, Visa C6epKapTa
Travel, MUP C6epKapTa Travel, Mastercard C6epKapTa®®, Visa C6epKapTa, MUP
CbepKapTa®, KpeauntHas CoepKapTta (nogpobHyto nHpopmauuio o CobepKapre
MOXHO noay4nTb Ha CanTte BaHka).

oAHa u3 cneaytowmx KapTt BaHka: MasterCard CbepKapta Travel, Visa C6epKapTa
Travel, MNP C6epKapTa Travel (nogpobryto nHpopmauuto o CbepKapte Travel MmoxHo
nonyumtb Ha CanTe baHka).

noowipeHve B BWAe cneumasbHoro Habopa CMMBO/IOB, npegocTaBiseMoe
YuactHuky npu  CnucaHum CbepMuab B COOTBETCTBUM C MpaBuIaMu
cneumranbHbix AKLUNA.

npoueaypa avksugauun C6epMunb, paHee HaumcneHHbix Ha MuabHbIM cueT
YuacTHuka, 6e3 npesocTaBieHUs YyacTHMKaAM COOTBeTCTBYyOWeEero MuabHoro
noowipeHua uam npoueaypa noraweHuns CobepMuab B pamkax crneumanbHbIX
AKkuun, npoBoaMMbIX BaHkoMm ¢ ycnoBrem AHHyMpoBaHus CobepMunb B Lensx
yyacTua B TakMX cneymanbHbiX AKLUSX.

97 C noapo6bHol nndopmaumein o npasunax Hauncnenus, Cnnucanns, AHHYAMpoBaHNa BoHycoB MOXHO 03HakoMuTbea B MpuaoxeHun NO1 k Mpasunam
Mporpammbl. Ycnosus koHBepTauun CbepMuab B BoHycbl ompegenstoTcs B npaBwaax AKUWK, NPOBOAUMBIX MO MHMUMATMBe BaHka w/wam

YNo/IHOMOYEHHOM KOMMaHUn

98 33 uckaoueHnem kapT MasterCard CbepKapTa, SMUTUPOBaHHbIX BaHKOM A0 22.09.2019 BK/IOUNTE/IBHO.

99 Kapra MasterCard C6epKapra, Visa C6epKapTta, MUP C6epKapTa, MasterCard C6epKapTa Travel, Visa C6epKapTa Travel, MVP C6epKapTa Travel

0dopMAAETCA NPU HAZIMUMK TEXHUUECKOW BOSMOXHOCTU. [epeyeHb ropoA0B 1 Nepuoy nprema 3asnBneHnin pasmelteHbl Ha CaiiTe BaHka.



Mpoueaypa
BaokuposaHus
MwunbHoro cueta

Mpoueaypa
BoccTtaHoBAeHUSA
C6epMunb
(BoccTaHoBAEeHME
C6epMunb)

Mpoueaypa
HauucneHusn
C6epMunb
(HauncneHnwme
C6epMunb,
HauuncneHwue)

Mpoueaypa
MepeBoga C6epMunb
(MepeBoa C6epMunb)

Mpoueaypa
CnucaHusa CéepMunb
(CnucaHue
C6epMunb,
CnucaHue)
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npoueaypa, B pe3y/bTaTe KOTOPOWN yCTaHABAMBAETCs orpaHMyeHne Ha CnncaHune
nwnn Haumcnenne C6epMunb c/Ha MunbHOro cyeta W, COOTBETCTBEHHO,
BNeKyWwasa AN YYaCTHMKA HEBO3MOXHOCTb MOJYYEeHUA U/MAN UCNO/b30BaHUA
MwunbHOro noow,peHuns.

npoueaypa, cBsi3aHHas C BoccTaHoBaeHveM CbHepMunb, CnMCaHHbIX UM
AHHYNMpOBaHHbIX B nopsgke, npegycmotpeHHom [lpasuaamu [porpammbl
«Tpesen».

npoueAypa, B pe3ysbTaTe KOTOPOW MPOUCXOAUT YBeJMYEHWe KOAMYecTBa
C6bepMunb Ha MunbHOM cyeTe Y4YacTHMKA NO OCHOBAHWUSAM, NMPeAyCMOTPEHHbIM
Mporpammont «TpeBen» u/uam npasuaamMm AKLUR.

TexHuueckuin ¢yHkumMoHan no nepesody CbepMuab OT ogHOro YvacTHuKa
APYromy, npeAocTaBAsieMbli B COOTBETCTBUM C npaBuaamm Akuuu. MNpouesypa
MepeBoaa C6epMunb He aBnsieTcs MuabHOM onepatmen.

npoueAypa, B pe3y/ibTaTe KOTOPOW MPOUCXOAMUT YMEHbLUEHME KOJMYeCTBa
CbepMunb Ha MunbHOM cyeTe Y4acTHMKA MO OCHOBAHWUSAM, NpPesyCMOTPEHHbIM
Mporpammont «TpeBen» U/unm npasmaaMm AKLUNA.

2. MpaBuna Hauncnenuns C6epMune.

2.1 YNO/IHOMOYEeHHas KOMMaHMA, C y4eTOM OrpaHUYeHUN, YCTaHOB/IEHHbIX B MyHKTaX 2.2, 2.3 U 2.7.
Mpaeun lMporpammbl «Tpesen», no nopyyeHuto BaHka HaumcnseT Ha MunbHbIM cyeT Y4yacTHuKa
C6bepMunn 3a MuabHble onepaumu, coBepLueHHble ¢ ncnonb3oaHnem CbepKapTol Travel, B uensx
npuobpeteHns YuactHukamu y TCM, npuHmnmatowmx CobepKaptol Travel Ha Tepputopumn Poccmn v 3a ee
npesenamu, ToBapoB A8 /NMYHOrO noTpebaeHns YYacTHMKOB M He cogepxalive MNpu3HaKoB
3noynotpebnerus MNpasunamw.

2.2. CbepMunun HauncnsioTcs B pasmepe:
e 1,5% (OAHOM LLenoi NATU AECATbIX MPOLEHTA) OT CyMMbl MU/IbHOWM OnepaLnn, COBEPLLIEHHOM
YyacTHMKOM ¢ ncnosb3oaHnem CoepKaptol Travel,

nnn

e 2 % (AByx npoueHTOB) OT CyMMbl Mwu/ibHOM oOnepaLun, COBEPLUEHHOW YYACTHUKOM C
ncnonb3zoaHnem CbepKaptbl Travel, B cnyyae, ecnm Ha MOMeHT coBeplieHUss MuibHOM

onepauun Y4acTHUK MMeeT NOAKAOYeHHbIN (gencTBytow i) TapudHbii naaH Coeplpainm+

100

190 ycnoeus,  CTOMMOCTb,

nopsAoK MCNo/Ib30BaHNS Tapu¢Horo nnaHa Cbeplparnim+ pasmell eHbl Ha canite BaHka:

https://www.sberbank.com/sberprime/static/pdf/rateplansberprime+.pdf. TapuoHbii nnaH «CHeplpanim+» MoxeT 6biTb opopmeH GUNYECKUMM

Anuamu ¢ 18 ner.


https://www.sberbank.com/sberprime/static/pdf/rateplansberprime+.pdf
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n/mnn TapudHeiii nnan C6eplpaiim+ 3apnaaTtHbIn™?, n/uam Maket ycnyr «C6epMpembep»i®?,
n/mnn MakeT ycnyr «C6epMepsbiin»!®, nuan Maket ycayr «Cratyc Sher Private Banking»'%
n/vau MNaket ycnyr «MpemuanbHoe ob6cnyxmBaHme»S.

BHumaHue! iMeloTcs orpaHMUYeHUs: eCn B COOTBETCTBYIOLLEM KaJleHAApPHOM MecsiLe obuian cymma
MunbHbix onepaumii no C6epKaprte Travel YuacTHuKa npeBbicuT 200 000 py6seit*°®, To nocne
AOCTUIXKEHUAA 3TOM CYMMbl U A0 MOMEHTa OKOHYaHUA KaJieHAApHOro mecsiua, B KOTOpPOM 6bia
npeBbilieH JMMUT B 200 000 pybaein, C6epMuan Hauucnsiorca B pasamepe 1% ot cymmbl MunbHoii
onepayuu.

2.2.1. Pasmep Hauncnenns CoepMunb, Ha KOTOPbIN MOXET NpeTeHA0BaTb YYACTHUK NpU COBEPLUEHUN
MubHBIX ONepaL i, nepecMaTpuBaeTCs M YCTaHAB/IMBAETCA B le€Hb NOAK/OYEHUSA U/UIN OTKIHOUEHUS
(NpekpalLeHns AencTBus) y YyacTHMKa no ntobbiM ocHoBaHMAM TapudHoro(-bix) naaHa(-oB) u/vau
MakeTa(-0B) ycnyr, ykasaHHbIX B . 2.2 [1pasua [porpammel «Tpesesn».

2.3. CbepMunun Haumcnsitotes 3a kaxable nosHble 100 (CTo) pybaen MunbHon onepaumun. Ecam cymma
MunbHoM onepauuu He kpaTHa 100 (Cta) pybasiM nNpou3BOAUTCA OKpyrieHWe CyMmbl MusbHOWM
onepaLmu B MeHbLLY CTOPOHY A0 3HavyeHusa KpaTHoro 100 (Cta) pybasam.

2.4. B cnyyae coseplueHus YyacTHMKaMM MusibHbIX onepauui B BaftoTe, OTJIMYHOM OT BajtOTbI
Poccuinckon Pegepaunn, YNoaHOMOYEHHasi KOMMaHUA npuMeHsieT ans pacdeta CbepMunb Kypc
BaHka Poccuun Ha gaTy nonyyeHus Takon nibopmaumm ot baHka.

2.5. Hauncnenne CbepMunb nponsBoanTCA B TedeHue 5 (NaTun) paboumx JHer ¢ MOMeHTa CoBepLUeHMs
YyactHukoMm MwusbHoM onepauunn. CoepMunan B pamkax AKuui HaumcasioTcs B COOTBETCTBUM C
npaBuaamm AKLUI.

2.6. HauncnenHas cymma C6epMunb B CpokK, ykasaHHbIM B M. 2.5. [paBua Mporpammbl «Tpesen»,
yunTbiBaeTcs Ha MuabHOM cyeTe YyacTHMKaA.

2.7. YNo/HOMOY€eHHas KOMNaHusa He HauncasaeT no nopyyeHuto baHka B pamkax [Nporpammsl «Tpeses»
Ha MwuabHbIM cyeT YuacTHuka CHepMuam 3a creaylowme CoBeplUeHHble  YYacTHUKOM C
ncnonb3osaHnem CoepKaptol Travel [lencTBUTENbHBIE ONEPaLLMUN U UHble OnepaLum:

2.7.1. MO CHATUIO/MONYYEHUIO AEHEXHbIX CPeACTB B HaHKOMAaTax, Kaccax, OTAes/leHUaX KpeauTHbIX
opraHusaumm, kaccax TCI;

2.7.2. NPV COBEpLUEHMM ONepaL MK, 3anpeLLeHHbIX 4eNCTBYIOWMM 3aKOHOAaTeIbcTBOM Poccuiickon
Degepayum (nprobpeTteHre ToBapoB, 060POT KOTOPbIX 3aMpeLLeH, U Ap.);

191 YcnoBus, CTOMMOCTb, MNOPSAOK  MCMOAb3oBaHMs TapudHoro nnaHa CHepllpaiiM+ 3apnnaTHbI  pasMelleHbl Ha caiiTe  Bawka:
https://www.sberbank.com/sberprime/static/pdf/rateplanprimestaff.pdf. TapudHbii nnaH «C6epMpaiim+ 3apnaaTHel» MoxeT 6bITb odopmaeH
dusnueckumm nvamm ¢ 18 ner.

°2C  noapobHoi uHpopmaumeii o Makete  ycayr  «CHeplpembep» MOXHO  03HaKOMWTbCA Ha  caiTe  bBaHka:
https://www.sberbank.com/ru/person/sb_premier nan no Homepy 9oo.

93 C nogpobHom nHdpopmayumeit o Makete ycayr «C6epllepBbiii» MOXHO 03HAKOMMTLCA Ha caiiTe Bawka: http://www.sberbank.ru/ru/person/sb1 nam no
HOMepy 900.

1% C noapo6Hol uHpopmaumeit o Makete yeryr «CtaTyc Sber Private Banking» MoxHO 03HakoMWTbCs Ha caiiTe BaHka: https://sberpb.ru/ nam no Homepy
900.

185 ¢ noapobHor nHpopmaumeit o MNakete ycayr «MpemuanbHoe o6cayxuBaHme» (npexHee HauMeHoBaHWe — MakeT ycayr «Hosbin Coeplpembep»)
MO>XHO 03HaKOMUTbCA Ha caiTe baHka: https://www.sberbank.ru/ru/premium nan no Homepy goo.

196 yasaHHan CyMMa He 3aBUCUT (He YBEAMUNBAETCS U He yMEHbLIAETCs) OT Koanuectsa C6epKapT Travel, uMetowmxcs y YuacTHuKa.


https://www.sberbank.com/sberprime/static/pdf/rateplanprimestaff.pdf
https://www.sberbank.com/ru/person/sb_premier
file:///C:/Users/nefedotova/Downloads/%20или%20по%20номеру%20900
http://www.sberbank.ru/ru/person/sb1
https://sberpb.ru/
file:///C:/Users/nefedotova/Downloads/%20или%20по%20номеру%20900
file:///C:/Users/nefedotova/Downloads/%20или%20по%20номеру%20900
https://www.sberbank.ru/ru/premium
file:///C:/Users/nefedotova/Downloads/%20или%20по%20номеру%20900
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2.7.3. NpX cnucaHuun naatbl 32 TapudHbii nnaH, MakeT ycayr, Moanucky, 3a obcayxmBaHue KapTol
Banka?7;

2.7.4. MO NEPEBOAY AEHEXHbIX CpeACcTB ¢ BAHKOBCKOro cyeTa Y4YacTHUKA Ha Apyrov HaHKOBCKUM cyeT
JepxaTtens KapTbl UV TPETbEro NLa,

2.7.5. MO NJaTexam ¢ ucnosb3oBaHvem Cuctembl «CobepbaHk OHNAMHY», €CIM MHOE He YCTaHOBEHO
Mpasuaamu Mporpammbl «Tpesen» uam Npasuaamm creymasbHbix AKLmii Bankaos;

2.7.6. Npy COBEpPLUEHUM NAATEXEN NO KpeaMUTam™®d, 3a yCyrm peklaMHOro XxapakTepa;

2.7.7. NpU coBeplueHUn 6-0M (LLecTon) U Nocae YW mMx pacxoaHbix ornepauuni no oniate ToBapa,
COBepLUEHHbIe B TeYEHME OZHOrO AHS B 0O4HON ToproBon Touke uan B ogHom TCI;

2.7.8. obpaboTaHHble BaHkom™® no cnncky MCC-koa,0B™*, yka3aHHbIX B Tabauue 1.

Tabanya 1.
Kateropusa TCI1 MCC-kopapbl
BnaroTBopuTenbHOCTb 8398
BusHec-ycnyrum 5933, 6009, 6050, 6051, 7311, 7372, 7375, 7389,
7399, 8999,9959, 9991, 9999
ocnaaTexu n Hanorm 7276, 9211, 9222, 9223, 9311, 9313, 9390,
9399, 9491, 9405
XKKX, cBfi3b, HTEpHET*? 4812, 4813, 4814, 4815, 4816, 4821, 4899,4900
JloTepeu, KasnHO 1 a3apTHbIE UrPbI 7800, 7801,7802, 7995, 9406, 9754
MapkeTniencsl 5262, 5297, 5298, 5300
Ha nHBectuyun 6211
OnToBas Topross 5046, 5047, 5085, 5169, 5199, 5715, 2791,
5044, 5045, 5099, 5131
MNMepeBoAbl Nt0AAM 4785, 4829, 6012, 6529, 6530, 6531, 6532,
6533, 6534, 6535, 6536, 6537, 6538, 6539,
6540, 9400, 9994, 9995, 9998
[NepeBoO3Ka, JOCTaBKa 4214, 4215, 9402, 4011
Cepsuchl AHaekc 399011
dkocuctema Cbepa 3991
CHATME HAaNNYHBIX 6010, 6011, 9990, 9996, 9997
TabayHble MarasumHsl 5993

97 3a ucktoueHneM Cyyaes, NPAMO NPeAyCMOTPeHHbIX AKLUAMMU.

108 NHpopmaums o nepeyHe cneymanbHbix AkLmuii BaHka u npaBunax Takmx AKLMIA pasmellaeTcs Ha caite Mporpammbl. YkasaHHOe OrpaHuyeHue He
pacnpocTpaHsieTcs Ha C/lydyan ucnosb3oBaHus Cuctembl «CoepbaHk OHMAMH» ANs ocCywecTBieHNA [leMCcTBUTE/IbHBIX OMepauMin C UCMOJIb30BaHUEM
CbepKapTbl Travel yepes: SberPay.

99 3a uckAKoueHNEM CyYaes, MPAMO NPeAyCMOTPEHHbIX AKLUAMM.

19 Hu BaHk, H1 YNOAHOMOYeHHas KOMNaHWA He HecyT OTBETCTBEHHOCTM 3a npucsoeHne MCC-koaa baHkom-3kBaiipepom TCI ans knaccudukaumm TCM
no TNy Ux AedATesibHOCTU.

1 MCC - Merchant Category Code, ueTbipexaHauHbill Homep, npuceanBaembii TCMN 6aHKoM-3kBalpepoM ans knaccuumkauymm TCT no Tuny nx
AeATeNbHOCTM.

112 C6epMuam He HauMcAATCA Ha TeNeKOMMYHUKALMOHHbIE CEPBMICI, YCaYrM Mo uHbIM MCC-Kogam.

13 3a nckntoueHem MunbHbIX Onepawuii, CoBepLIEHHbIX YUaCTHUKOM B CIeAyIOLMX CepBMCax, KoTopbiM npucsoeH MCC-koa 3990 (Skocuctema AHAEKC):
«fAHAekc.3anpaBku», «AHgekc.Takeny», «Uber», «fAHaekc.Ega», «AHaekc.YuebHuk», «AHaekc.MpakTukym», «SHzekc. 3z0poBbex». VckatoueHne He
NPYMEHNMO B C/lydae COBEpLUEHMS NiaTexa C UCMo/Ib3oBaHMeM cepBuca onaathl «AHgekc Cnamt» (https://bank.yandex.ru/pay/split). Mpu coBepiernn
nnaTexen € UCNO/Ib30BaHWEM cepBuca onaaThl «AHAekc Cnant», Hauncnenme C6epMub He nponsBoaUTCS.

14 TMpu cosepieHunu JlecTBUTENLHOM ONepaLmm B CleAyoWmx cepsrcax, KoTopsiM npucsoeH MCC-kog 3991 (Skocuctema Chepa): ChepCTpaxosaHue
(https://sberbankins.ru), Cb6eplornctmka (https://sberlogistics.ru/), CbepPelueHus (https://sber-solutions.ru/), 2MNnc Mpo
(https://dev.2gis.ru/pro?utm_source=yandex.search&utm medium=cpc&utm campaign=Search%20-
%20PRO&utm_content=16976939754&utm_term=---autotargeting&yclid=9630517098461790207).
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Ycnyrmn cTpaxoBaHua 5960, 6300, 6381
YneHckme opraHmsauum 8641, 8651, 8661, 8675, 8699

2.7.9. Ha CyMMy nJiaTexa, NpeBbIwatoLLyto 1 000 000 (OAMH MUAANOH) pybaen nan ee SKBUBANEHT B
MHOCTPaHHOM Ba/lloTe 33 oAHY JleMcTBUTENbHYIO onepaLmto, obpaboTaHHyto Bankom no cnncky MCC-
KOZ,0B, yKa3aHHbIx B Tabauue 2.

Tabanuya 2.

Kateropusa TCI1 MCC- koabl
Ycnyru no HeABMXUMOCTM, apeHsa 6513

2.7.10. Ha CYMMY MNJIaTeXeMl, NPeBbILWAoLLYIO0 1 000 000 (OAMH MUANNOH) pybaer Uan ee SKBUBANEHT B
MHOCTPAHHOM Ba/lOTE, COBEPLUEHHYI YYacTHUKOM B Mpegesiax OAHOro KaJeHZapHOro Mecsua,
obpaboTaHHyto BaHkom no cnvcky MCC-Kkog,0B, yKa3aHHbIX B Tabauue 3.

Tabanua 3.

Kateropusa TCI1 MCC- koabl
Avnepbl  NerkoBbIXx U rPy30BbIX aBToMObUNEN, 5511, 5533
obcnyxrBaHWe, peMOHT, 3anacHble YacTu

2.7.11. NO onepauusaM, CBi3aHHbIM C 060POTOM LUPPOBOM BaNKOTbI, AOMYCKAEMbIM C TOYKW 3peHuUs
TpeboBaHMI AenCcTBYOWEro 3akoHogaTenbcTBa Poccuiickon Qepepaumy;

2.7.12. MO OMepayLuaM, COBEpPLIEHHbIM C WUCMOJ/Ib30BaHMEM JEHEeXHbIX CPeACTB, NpeAoCTaB/NeHHbIX
BaHKOM Ha OCHOBaHMM 40rOBOPOB Lie/1eBOro NoTpebuTebckoro KpeAaunTa No KpeauTHLIM NPoAYKTam
«[Tokynku B KpeanT» 1 «[oKynKun B KPeAWUT B UHTEPHET-MarasmHax»;

2.7.13. NO onepaunam, CcoBepleHHbIM C NCNOJIb30BaHMEM CEPBUCOB Cuctemsl 6b|CprIX naatexemn
(CBI).

2.7.14. Ha cymMMy MunbHoro MoowpeHus (B popmMe npesocTaBaeHUs BO3MOXHOCTU MpuobpeTeHus
YuactHukom ToBapoB, MHbOpMaLMa O KOTOpbIX pasMelleHa B Pasgene «TpeBen» (4acTuyHas mau
No/IHaA onJsiata CTOMMOCTM ToBapa 3a Y4Y4acTHWUKA)), MNOJlYy4eHHOro Y4acTHUKOM MpU UCMOJ/1b30BaHUM
C6bepMwunb (B 06meH Ha CbepMuan).

2.8. Y4aCTHUK BbIpaXxkaeT CBOe corsacne ¢ TeM, YTO YNOJHOMOYEHHAs KOMMNaHUA BNpaBe NpoBOAUTb
Mpoueaypy MMepeBoga C6bepMunb, Hauncnste YuacTHuky CObepMuam Ha MwunbHbI cyeT 3a
coBeplleHre MubHbIX onepauunm M B COOTBETCTBMM C NpaBuaamm AKLUK, NPOBOAUMBIMU MO
nHnumatuee baHka, MNMapTHepoB, YnosHomMo4yeHHON kKoMnaHun. MHpopmaLmsa o npasuaax MNepesosa
C6bepMunb 1 npaBunax Haumcnenma CoepMunb B pamkax Akumi pasmeltaetca Ha Cante MporpaMmel,
canTax lNapTHepoB, B MapKeTUHIOBbIX UMW PeKAaMHbIX MaTepuanax.

2.9. YNo/sHOMOYEeHHasa KoMnaHusa Bnpase npuoctaHoBuThb Mpoueaypy Hauncnenua C6epMunb n/mnu
nposectu lpoueaypy BaokupoBaHua MunbHoOro cyetra Ha nepuoz pPacCMOTPEHUS CUTyauuM Ha
npeaMeT YCMOTPeHUss B JAeUCTBMAX Y4yacTHMKA 3neMeHToB 3s0ynoTpebnenus [NpaBunamuy,
He406pOCOBECTHbIX AeNCTBUA U/Man HapyweHus lMporpammbl «Tpesen» u/uan 3noynotpebnerus
npaBuaamun AKLMA U/nav MubHbIMU NOOLLPEHUSAMW, KAKMMU-TNOO0 MPUBUIETUAMU, NMPEATOXKEHUAMMY,
npeAocTaBasieMbIMK YyacTHMKAM B pamkax [Mporpammbl «Tpesen» n/uam B cly4ae HEBO3MOXHOCTH
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AHHynunpoBaHus CbepMwunb, koTopble 6biiv Hauucnenbl 3a /JleMcTBUTeNbHble oOnepauun Mo
npuobpeTteHunto ToBapa, KOTOPLIN BNOCAeACTBMM Obla BO3BpPALLEH.

2.9.12. O nposegeHuun [lNpoueaypbl BrokmposaHns MunbHOro cyeta YNo/sHOMOYEHHas KOMMAHUSA
MHPopMUpyeT YyacTHUKA nyTem HanpasaeHusa CMC-coobuieHus, n/unu push-yBegomaenus, ninam
yepe3 KOHTaKT-LeHTp BaHka Ha HoMep MObMAbHOrO TenepoHa YUYacTHMKA, 3aperncTpUpOBaHHbIN B
MNporpamme, 1/uav nNo azpecy 3/eKTPOHHOM MOYTbl, 3aperncTpupoBaHHoMy B [porpamme, u/vam
nocpescTBOM pasmeleHns nHpopmauum B MK,

2.9.2. B TeueHue 30 (TpUALATN) KaNEHAAPHbBIX 4HEN CO AHS NOJYyYeHUs OT YNOJIHOMOYEHHOW KOMMNAHMM
nHpopmaumm o nposegeHun [lpoueaypbl BrokvpoBaHusa MwuibHOro cyeTa Y4YacTHUK MOXeT
06paTnTbCA B YNONHOMOYEHHYIO KOMNAHWUIO A1 pa3bopa cuTyaunu.

2.9.3. B ciyuae, ecnn:

- B TeyeHMWe 30 (TpPMALATH) KaNeHAAPHbIX AHEWN CO AHS MOJyYeHUs OT YNOJHOMOYEHHOW KOMMaHMK
nHbopmauum o nposeeHunn Mpouesypbl BaroknpoBaHms MuabHoro cyeTa Y4acTHuK He obpaTuacs B
YNONHOMOYeHHYto KOMMNaHuto Ans pasbopa cuTyauunm, nam

- B TeyeHue 5 (NATn) pabounx gHen ¢ gaTbl NoayYeHUsi TpeboBaHMA OT YNOJHOMOYEHHOW KOMMNaHUM
AN19 NOATBEPXAEHUA AeUCTBUTE/IbHOCTM CoBEpLUeHNst MU/bHBIX ONepaLun nav ANs yperyanmpoBaHus
CMOPHbIX CUTYaLUN B OoTHoweHun Cnncanus nmam Hauncnenns CbepMunb gaHHOro YyacTHuKa (B
cooTBeTCTBUM C N. 5.1 [lporpammbl «TpeBen») YYacTHMKOM He npejocTaBieHa Heobxozumas
nHbopmaums, YNosHOMOYEHHasi KOMMaHUs BNpaBe B O4HOCTOPOHHEM Mopsike NpM3HaTb AeNCTBUSA
YuacTHuka 3noynotpebaervem NpaBrunamu, Heg06poCOBECTHBIMU UMK HapyLwatowmmm Mporpammy
«TpeBen» n/uan 3noynotpebaeHrem npasmnamm AKLUN Mmav MuUabHBIMU NOOLPEHUAMY, KaKMMU-
nmbo npuBuaernamn, nNpeasioxXeHNamMn, npesocTaBaseMbiMM Y4yacTHMKaM B pamkax [lporpammbl
«TpeBen», a HauncneHHble CHhepMunn B pamkax Takux AeNCTBUM — pe3ynbTaToM 310ynoTpebaeHus
MNpasunamu.

3. Mpoueaypa BoccraHoBneHua Co6epMunb.

3.1. B cayvae nonyyenms ot [lapTHepa uWHPopmMaumm o BO3BpaTe YyacTHUMKOM ToBapa,
npuobpeTeHHoro y lMapTHepa ¢ ncnonb3oBaHnem CbepMusb, ecan ycnosusa yvactus lNapTHepa B
Mporpamme, a TakXe NMpoOrpaMMHOe M TexHUYyeckoe obecrneyeHne npesycMaTpmUBatOT BO3MOXHOCTb
BoccTaHoBneHns CbepMunb npu Bo3BpaTe ToBapa, OTKasa OT paboTbl, ycayru, YNosHOMOYEHHas
KOMMNaHWa BO3BpalLaeT Ha MubHBIM CYeT COOTBETCTBYHOWEro YyacTHnka koanyectso CbepMune,
CnuncaHHbIX B CBA3M C npuobpeTeHrem cOOTBeTCTBYtoWero ToBapa C ncnosb3oBaHnem CbepMunb,
KoTopblIn 6bl1 BNoc/ieAcTBUM Bo3BpaLleH (Mpoueaypa BocctaHoBneHns CoepMunb).

3.2. [poueaypa BocctaHoBneHnsa CbepMusib MoxeT 6bITb Takxe npoBegeHa no obpalyeHuto
YyacTHUKa B YNONHOMOYEHHYIO KOMMNaHuio ¢ cobatogeHnem TpebosaHni 3akoHa PO «O 3awute npas
noTpebuTenen», MHbIX AEUCTBYIOWMX HOPMATMBHbIX NPaBoBbix akToB Poccuickon Qegepauumn,
peryanpyownx nopsoK Bo3spaTa ToBapa NpoAaBsLy U BbINOJIHEHUWN O4HOMO U3 C/IeAYHOLL X YCOBUN:
—npeaAbsiBAeHNe YYaCTHUKOM B YO/ITHOMOYEHHYIO KOMMaHMIO:
- AOKyMeHTa, nogTteepxAatowero npuobpeteHne ToBapa C MCNOAb30BaHMeM MuabHOro
MooLpeHuns;
- AOKYMEHTa W/VUAM  WHbIX  CBUAETEeNbCTB™S, noATBepxAjalowmx BO3BpaT  ToBapa,
npuobpeTeHHOro ¢ ncnonb3oBaHnem CoepMunb;
- nony4YyeHne YNoNHOMOYEHHOM KoMnaHuen oT MNapTHepa nHdopmaymm o Bo3BpaTe ToBapa.

5 Yek BO3BpaTa, PaCXOAHanA HaKNAZHAsA, 37EKTPOHHOE COOBLieHME, UHbE AOKYMEHTBI UMM CBUAETENLCTBA, MOATBEpPXAaoWne Bo3BpaT ToBapa,
nprobpeTeHHOro ¢ ucnosib3oBaHueMm Mool peHns
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3.3. BocctaHoBneHne C6bepMunb npu Bo3BpaTe YacTu ToBapa, B COOTBETCTBUMU C MYHKTaMH 3.1. U
3.2. [lpaBun [lporpammbl «TpeBesn», OCyLWeCTBASETCA MNPONOPLUOHANBHO MWCMO/b30BAHHbIM
CbepMunsim npu npuobpeteHun ToeapoB B ToproBoun Touke [MapTHepOB C y4eTOM BO3MOXHOIO
yMeHblUeHUs yniavyeHHOW 3a ToBap AeHexXHOW CyMMbl, nojJiexallien BO3BpaTy C NpUMeHeHUeM
yAepxaHui (B3umaHuem cbopa/kommnccumm/iwitpada 3a Bo3BpaT ToBapa 1 T.M.).

4. MpaBuna Cnucanma C6epMunb.
4.1. YNONHOMOYEHHas KOMMNaHma cnucbiBaeT ¢ MuabHoro cyeta YuactHuka CobepMuanm B cayyasx:

4.1.1. CnucaHus YvactHukom CbepMunb B uenax noayvyeHus MubHOro noouwipeHus npwm
npuobpeteHnn ToBapos, nHOpMaLMa O KOTOPbIX pa3MelleHa B Pasgene «TpeBen», Ha yCA0BUSX
y4acTua B 0TAe/IbHbIX AKLMAX, MPOBOAUMBIX MO MHULLMaTMBE BaHka n/uam MapTHepos MNMporpammel Ha
6aze Mporpammbl (MHPopMauus o Takmx Akumax pasmelnaeTcs B Pasgene «Tpesesn»). MunbHoe
nooLpeHne nNpesocTaBAfeTca Y4acTHMKY TObKO Npu ncnosb3osanmm KapTel BaHka, n Haanunm Ha
MunbHOM cyeTe YuacTHUKA Heobxoammoro konmyectsa CohepMunb;

4.1.2. CnucaHuns CbepMunb npu nx KoHsepTaumm Ha Bo3melyeHne ocyliecTBaseTca nNo npasuiam
oTaenbHbIX AKunin (NpaBo baHka), npoBoaMMbIX Ha 6a3e MNMporpammel. BaHk n/mam YnonHoMoueHHas
KOMMaHwus no nopyyeHunio baHka Bnpase yctaHaBamBaTb Kypc CoepMuam n aumuntel Ha KoHBepTauuio
CbepMunb Ha Bo3smelieHune, npuvHUMMaTb pelleHWe 00 UCMONHEHWM 3asiBKM YYacTHMKA Ha
KoHBepTayuio.

4.1.3. [lna npepocTtaBneHnsa Y4vacTHUKy MwuabHOro noowpeHns baHK wn/uam YNonHoMouveHHas
KOMMaHuA Bnpase nepegasaTtb [MapTHepam nHpopmauunio no MnabHOMY cHeTy YUacTHUKA.

4.2. Cnncanme C6epMunb nponsBoanTcs no bonee paHHen gate nx Hauncnexus.

4.3. Mpu Cnncannm CbepMuab Ha MuabHoe MooLWpPeHMEe COrIAacHO MYHKTY 4.1.1 YNO/JIHOMOYeHHas
KomnaHus nponsBoauT CnncaHne CbepMunb ¢ MuabHbix cyeToB YuyacTHMKoB no Kypcy: 1 CbepMunsa
3KBMBaseHTHa 1 pybato ctommocTn ToBapoB, MHPOpMaLMA O KOTOpbIX pa3melieHa B Paspgene
«TpeBen». Konnvectso Co6epMusb, Mcnonb3yembix Y4acTHUKOM Npu onsiaTe ToBapoB, onpegenseTcs
MM CaMOCTOATE/IbHO B NpeJesniax orpaHuyeHnit, KoTopble MOryT ObiTb YCTaHOBEHbI B COOTBETCTBUM C
MYHKTOM 4.5. [1pasua [Nporpammel «Tpeses».

4.4. YNONHOMOYEHHas KOMMaHMa Bnpase npunoctaHosuTb Mpoueaypy CnncaHma CoepMunb (nposecTun
Mpoueaypy BaokmposaHus MuabHOro cyeta) Ha Nepuros NpoBeAEeHUA pacc/ie[0BaHUA Ha npeameT
YCMOTpeHUsi B AeMUCTBUSAX YUacTHUKA d71eMeHTOB 3n0ynotpebieruns MpaBuaamMu n/vam HapyLeHus
Mporpammsl «TpeBen» u/unn 3noynoTpebaeHns npasmuaamMm AKLUN n/mav MUAbHBIMU NOOLLPEHUAMMU,
KaKUMn-1nbo npuBWUAErnamK, MpeaioXeHUs MK, NpesoCTaBASeMbIMM  YYacTHMKAM B paMKax
Mporpammsbl «Tpesen».

4.5. [MapTHep, n/unn baHk, n/unu YnoaHomMoueHHas KOMNaHUAa UMEKOT NPaBo YCTAaHOBUTb OrPaHUYeHNs
Ha ncnosb3oBaHne Co6epMusb 1 nonydeHme MunbHoro noouipenms. C ycaoBUAMM npesocTaBaeHNs
MunbHOro nooLpeHns Y4acTHUKKM 06513aHbl 03HaKOMUTLCS B Pasgene «TpeBes» 40 MCNO/b30BaHUS
CbepMuneb.

4.6. YNONHOMOYeHHasi KoMnaHua Bnpase npoussectu Mpoueaypy AHHyaupoBaHus C6epMuab no
cnefyowmm OCHOBaHUAM:

4.6.1. N0 McTeyeHUM 12 (ABeHaALATWN) MecsiLeB C AaTbl NpoBeAeHUsa nociegHen JencTBUTEIbHON
onepauun no Kapte BaHka AHHyaupyeTcs 100 (cTo) npoueHToB CbepMunb, HakoOMAEHHbIX Ha
MunbHom cyeTe. [lpu oTcyTcTBUM JlencTBUTENbHBIX onepauui [Mpouesypa AHHY/AMPOBaHMSA
CbepMunb npoBOANTCS MO UCTEYEHUM 12 (4BEHAALATN) MecsiLeB C AaTbl perucTpaunmn YyacTHuKa B
Mporpamme u/uam c gaTbl NpoBegeHns nocaegHer Mpoueaypbl AHHYAMpoBaHus CoepMusb;
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4.6.2. CoepMunn, HauucneHHble Ha MunbHBIM c4eT YYaCTHWMKA, AONXHbI ObiTb MCNOAb30BaHbI
Y4yacTHUKOM B TeyeHwue 36 (TpuALaTh WwecTn) Mecsaues ¢ AaTbl nposeseHus MNMpoueaypbl Hauncnenums
CbepMunb. YKasaHHbIM CPOK He MpepbIBAeTCs M He MpUOCTaHaBAMBaeTcs B cay4vae [MpoBeseHusn
Mpoueaypbl BocctaHoBneHuns CbepMunb. B cnyyae ecnm CHbepMunm He 6blaM MCNOb30OBaHbI
YyacTHMKOM B TeyeHue 36 (TpuauaTtm wectu) MecsiueB M bonee ¢ agatel ux HaumcneHus,
YnonHomo4eHHasi KoMnaHus Bnpase npoeecTu MNpoueaypy AHHyanpoBaHua CbepMunb. Mpoueaypa
AHHyAnpoBaHus CbepMunb B pamkax HacToswero nyHkTa MNpasua MNporpaMmel «TpeBen» NPoBOAUTCA
eXeMeCsYHO Mo UCTeYEeHUM MecsiLLa, B KOTOPOM UCTEK CPOK Mcnonb3oBaHnsa CoepMunb.

4.6.3. nponsBoanTCca AHHY IMpoBaHme 100 % (cTa npoueHToB) CHhepMunb, HakonaeHHbIX Ha MUbHOM
cyeTe, B Cly4ae pacToOpXKeHMA YHaCTHUKOM, NpeKpaLLeHns No 4pyrum OCHOBaHUAM:

— [oroBopa o KapTe (ecam mexay Y4yacTHMKOM 1 BaHkom 3akatoueH oauH Jlorosop o KapTe) nam
Jorosopos o KapTe (eciiv mexay Y4acTHUKOM 1 BaHKOM 3akato4eHbl HeCKoabKo [1oroBopoB 0O
Kapre).

4.6.4. B cnyyvae nckntoveHns fJlepxatena Kaptoel baHka 13 uncna YuactHukos [porpammsi;

4.6.5. B clyyqae Bo3BpaTa ToBapa, npu npuobpeTeHnn KoToporo Ha MubHbIN cyeT YyacTHMKa bblan
Hauncnenol CobepMunn, AHHynupyeTca 3KBMBaNeHTHoe KosumyectBo CbepMunb, HaumcneHHbIx
YyacTHuKy npu npuobpeTeHnn Takoro ToBapa, KOTOPbIV Obln BO3BpaLLLeH;

4.6.6. B cnyyae nukeugaumm MapTHepa, nMetowero nepes bBaHkom aebuTopckyto 3a401KEHHOCTb,
npousBoAunTcs AHHynuposaHve CbHbepMunb B 3kBMBanNeHTe, paBHOM KoauuvectBy CbepMusb,
HauncneHHbIx B paMmkax AKLUK, MPOBOAMMOWN MO MHULMATUBE JaHHOro MapTHepa;

4.6.7. B c/nyyvae npusHaHusa 6HaHkpoTom [lapTHepa, uMmetowero nepes baHkom pebutopckyto
3a/10/1)KEHHOCTb, Npon3BOAUTCS AHHyaMpoBaHne CbepMunb B 3KBMBaseHTe, PaBHOM KOJIMYeCTBY
C6epMunb, HaumcneHHbIx B pamMkax AKL UK, MPOBOAMMOM NO MHULMATUBE AaHHOrO MNapTHepa;

4.6.8. B cnyyae HeBO3MOXHOCTW BbINOAHeHWUs [MapTHepoM 0653aTeNbCTB, NMPUHATBIX UM Ha cebsa B
paMKax AKLUW, MPOBOAMMOMN MO MHULMATUBE JaHHOrOo [MapTHepa;

4.6.9. B Clyvae HeBbINosHeHWs MNapTHepoM 0653aTenbCTB, MPUHATBIX UM Ha cebst B pamkax Akuuu,
MPOBOAMMOM MO MHULLMATUBE AaHHOro [MapTHepa;

4.6.10. B MHbIX c/lyyasx, korga MapTHep, nHnynnposaslimit Hauncnenme CoepMunb B pamkax AKLun,
He B COCTOSIHUM HECTU PACcXo/bl, CBA3AHHbIE C NPOBeAEeHMEM Takon AKLMK;

4.6.11. B cnyyvae ecam CbepMuam 6biiv HaumcneHsl owmnboyHo, B TOM uuc/ie B pesyabTaTe
TexHu4yeckoro cbos n/mnm cbos paboTbl NnporpaMmmHoro obecneyeHus;

4.6.12. B cnyyae ecam Hauncnenvme CoepMunb mam nonyyeHme YyactHukom loowpeHns sSBUAOCH
pesynbTaToM 3noynotpebnenns [MpaBunamu, pesynbTaTtom  3noynotpebnenHns  MunbHon
nporpaMMon, u/uan pesynbtatom 3no0ynotpebneHus npasunamm  Akuuni uuam  MunbHbIMK
NOOLPEHUAMMN, KaKUMU-INOO NPUBUNETUSMU, NPEASIOKEHUSMU, NPEAOCTaBASEMbIMUA YYacTHMKAM B
pamkax MNporpammbl «TpeBen», He06pOCOBECTHBIX AeNCTBUI YUYaCTHUKS;

4.6.13. NO peleHnto YYacTHUKA HaKon/eHHble Ha ero MuabHoM cyete CbepMunaun B KoaMyecTBe,
onpeAensaeMoM Y4YacTHUKOM, MOTyT BbITb AHHY/IMpOBaHbI B No/b3y baaroTBopuTenbHOCTY;

4.6.14. HaKon/eHHble Ha MunbHoM cyete Co6epMuan mMoryT 6biTb AHHYIMPOBaHbI MO OCHOBAHWUAM U B
nopsiZike, KOTOpble MpeAyCMOTPeHbl MpaBuMAaMK CneuuanbHbiX AKLMKA, MPOBOAMMBIX B pamKax
Mporpammsl.

4.7. Cymma CbepMunb, koTopas AHHYAMPyeTCA NO OCHOBaHUAM, Nepevnc/ieHHbIM B NyHKTax 4.6.6. —
4.6.10., paBHa BennunHe ¢oHAa AKUMM, NMPOBOAMMOM MO MHUULMATMBE [lapTHepa, KOTOpbIA He
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BbIMOJIHMA CBOM Obsi3aTenbCTBa MO onsate ycayr no gorosopy o6 yuvactum B lporpamme umam
npekpaliaeT cBoe y4yactne B [lporpaMme no OCHOBAHWAM, NepPeYnceHHbIM B TaKOM JOroBope, Ha
KOHeL, pacyeTHOro Nepmoza, B KOTOPOM 6blJ10 MPUHATO pelueHre O npekpalleHun yyactms MNapTHepa
B [lporpamme.

4.8 YNONHOMOYeHHasi KOMMNaHUs BNpaBe NpuHATL pelueHre o6 oTMeHe lMpoueaypbl AHHYIMPOBaHUS
CbepMunb c nocnegytowmm BocctaHoBneHnem CoepMuab Ha MuabHOM cueTe YYacTHMKA B Cay4vasix,
ecau:

4.8.1. Mpoueaypa AHHyAnpoBaHus CobepMunb cTana cnegctemem owmnbky;

4.8.2. BocctaHoBneHne CHepMunb HanpaBneHO Ha GOpMMpPOBaHME U yBeANYEHUE JI0S/IbHOCTU
YyacTHMKa K Y4YacTByOWMM KOMNaHuaM 1 [porpamme B Les1oMm.

5. Mpouue ycnosus.

5.1. Y4acTHuMK Nporpammsbl cornallaeTca ¢ Tem, YTO B COOTBETCTBUM € goroBopom o KapTe BaHka oH
06A3yeTCH COXpaHATb AOKYMEHTbl, NoATBepXAatolwme npunobpeteHne ToBapa C MCMO/b30BaHMEM
Kaptel BaHka u ugeHtuduumpytowme ToBap, M COriaceH npeAocTaBaaTb ux B baHk wn/vaum
YNO/IHOMOYEHHON KOMMaHMW Ha ajpec 3N1eKTPOHHOW nouTbl fm@spasibosb.ru B TeyeHune 5 (NaTwm)
pabounx agHewn c AaTbl NoAyYeHnst TpeboBaHUs A5 NOATBEPXKAEHUS AeUCTBUTE/IbHOCTH COBEPLLIEHMS
MunbHbIx onepauui no Kapte baHka vam gns yperynnmpoBaHus CMOPHbIX CUTyauUi B OTHOLUEHUM
Cnucanuns uman Hauncnenns CbepMunb gaHHOro Y4yacTHuka. JlOKYMeHTbl, COCTaB/€HHble Ha
MHOCTPaHHOM fi3blke, B 06A3aTe/IbHOM NopsiAKe A0/KHbl ObITb NepeBeeHbl Ha PyCCKUM A3bIK.

5.2. B cnyyae notepu KapTbl BaHka YuacTHMK 0653yeTcst Cpo4HO 06paTUTbCS B KOHTAKT-LeHTp BaHka
MO HOMEpY 900 - NPW 3BOHKAaxX C MObU/bHbIX TenedoHoB, Ans HaokmpoBaHMs MunbHOro cyeTa BO
n3bexaHne HeCaHKLNMOHMPOBAHHOIO A0CTyNa TPeTbMX ML, K MunbHOMY cyeTy Y4yacTHuka. B caydae
6nokmpoBaHMa MunbHOrO cyeTa MO MHWULMATMBE YYacTHWKA aBTOMaTU4yeckoe pasbiokmpoBaHue
MunbHoOro cyeTa He ocylecTBaseTcs. MNocne aktuBaunmn HoBon KapTbl BaHka nam B UHbIX CiyYasnx Ans
CHATUS 610KMPOBaHNS MUABHOMO cyeTa Y4acTHUKY cnesyeT obpaTuTbCa B KOHTAKT-LeHTp BaHka no
HOMepYy 900.

5.3. YuacTHuk lNporpammbl 0653yeTcs COBCTBEHHBIMM CMAAMU KOHTPOIMPOBaTb COCTOSIHME CBOEro
MwunbHOro cyeta. YNo/AHOMOYEHHAsi KOMMAHWA eXeMeCYHO B CPOK A0 10 (A4ecAToro) uucaa
pasmewaeT B [MKJ1 v B IVR nHpopmauuio o cymme CbepMusib, K KOTOpPbIM B Cegytoliem mecsle byaet
npumeHeHa Mpoueaypa AHHyAnpoaHus CbepMunb, npeaycMOTpeHHas NyHKTOM 4.6.2. [porpammbl
«TpeBen», Npu oTcyTcTBMM PakTa nx CnMcaHWa B Te4eHWe YCTaHOBJIEHHOMO At UX MCMOJIb30BaHUS
cpoka. Takasi MHpopMaLMsa ABAAETCA akTya/lbHOM MO COCTOSHUIO Ha MepBOe YMC/I0 MecsiLa, B KOTOPOM
3Ta MHdopMaLma pasmelLeHa.

5.4. BaHK BrnpaBe B OAHOCTOPOHHEM MOpPsiAKE MPUOCTAHOBUTb WU MpPEKPaTUTb peannsauuio
MNporpammsbl «Tpesen» B Ntoboe Bpems No cBoeMy ycMOTpeHuto. VMiHdopMaLnio o NpuocTaHOBAEHUN
AN npekpaweHun peanmsauum [porpammbl «Tpesen» (MOPSAOK JoBeeHUs MHboOpMaLuUm)
AOBOANTCA A0 YYAaCTHUKOB He MeHee YeM 3a 45 (COPOK NATb) Ka/leHAapHbIX AHeW A0 NpeAnosiaraemMomn
AaTbl NPUOCTAHOBAEHUS AW NpekpaweHus Mporpammel «TpeBen» (Cpok yBeaoMIeHUS) N0ObIM 13
cnegytowmnx cnocobos: nyTem pasmelieHusa cooTBeTcTByloWwen nHpopmaumm Ha Cante BaHka, Ha
CanTe Nporpammbl, B yCTPOMCTBaX CaMOODHCNYXMBaHMSA, B MapKeTUHIOBbIX MaTepuaiax.

5.5. B TeyeHne nepunoga, Ha KoTopbiv peanunsauus MNporpammbl «TpeBen» bygeT npuocTaHoB/eHa (B
cayyae npuoctaHosaeHusa [porpammbl «TpeBen»), a TakxXe C AaTbl MpeKpalleHUs peanunsauum
Mporpammbl  «TpeBes» (B c/iyvyae npekpaweHus peanvsaumm  [lporpammbl  «Tpesesn»)
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YNonHOMOYeHHasi KOMMaHWs npekpawaeT npegocTaBaeHne MubHbIX MOOWPEHUKM, a Takxe
npuocTaHaBAMBaeT/NpeKkpalLaeT WCMONHEHME MWHbIX MNpoueayp, NpeAycMOTpeHHbIX [porpammon
«TpeBen» 1 npaBuaamMm AKLUI.

5.6. B cayyae npekpauweHus MNporpammbl «TpeBen» 1 HEUCNONb30BaHUKW YyacTHukamu CoepMunb B
TEUEeHMe CpPOKa, YCTAaHOBJIEHHOro n. 5.4. [porpammbl «TpeBen», CbepMunn, Haxoaswmecs Ha
MubHbIX cH4eTaxX YYaCTHUKOB, AHHYNMPYIOTCSA B MOIHOM obbeme.

5.7. C paTbl npekpauweHnsa [Mporpammbl «Tpeses» YMNO/JHOMOYEHHAs KOMMAHWUA 3aKpblBaeT BCe
MunbHble cyeTa, AHHY/MpyeT BCe Hakon/eHHble Y4yacTHukamm CbepMwuau, npu  3ToM
YNonHOMOYeHHasi KOMMaHWs He OCyLLecTBAsIeT Kakmne Bbl TO HM 6b1a10 BbINAATLI UMM KOMMEHCALUN B
NONb3Yy YUYaCTHUKOB.

5.8. C MOMeHTa yBeAOMJIEHUS, yKa3aHHOro B N. 5.4. lNporpammbl «TpeBes», YNO/JHOMOYeHHas
KOMNaHuWa He npoussoagnT Hauncnenme CbepMunb. Mpu 3Tom Cnuncavve CHepMunb 1
npegocTasaeHue Mool peHns NpoAoIKaeT NPOU3BOANTLCS.

5.9. BaHK 1 YnosHOMouYeHHas KOMNaHWs BrpaBe NpoBoAUTb Ha 6ase Mporpammsbl «TpeBen»:
—  Akuuu c ncnonbsosaHmem CoepMunb, HaKONAEHHbIX YYaCTHUKOM;

—  WHble AKLMM, HanpaB/ieHHble Ha GOPMUPOBaHME U YBEIMYEHNE NOSIBHOCTM NOTpebuTenen K
Yuacteyowmm Kkomnauuam w [porpamme B Ue/sOM, MpPOBOAUMbIE MO MHULMATMBE
Y4acTBYOLWMX KOMMAHWUIA 1 COMPOBOXAatoLLMeCs NMOOLPeHNEM YYACTHUKOB.

6. NMpeTeH3nn Y4yacTHUKOB.

6.1. NpeTeH3nn Y4acTHMKOB, CBAI3aHHbIE C y4acTMeM B AKLUAX, MPUHUMAIOTCA K PAaCCMOTPEHMIO Yepes
KOHTaKT-LeHTp BaHka no HoMepy 9oo B TeyeHme cpoka JenNcTBUs AKLMK 1 10 (A€CATU) KaNeHAAPHbIX
AHeN C faTbl OKOHYaHWMA cpoka npoBegeHus AKuMKM, a no 6eccpoyHbiM AKLMAM — B TeyeHue 30
(TPMALATM) KaneHAapHbIX AHeN C AaTbl coBepLieHUs MuabHoW onepaumu.

6.1.1. MNpeTeH3un Y4yacTHMKOB, cBA3aHHble ¢ HauncneHnem CbepMuib B COOTBETCTBUM C PA3AE/IOM 2
Mpasun lMporpammbl «TpesBesi» MPUHMMAKOTCA K PAaCCMOTPEHUIO 4Yepe3 KOHTaKT-LeHTp baHka no
HOMepY 900 B TeyeHue 30 (TpUALATHN) KaNleHAAPHbIX AHEN C MOMeHTa OKOHYaHMA OTYeTHOro Nepmnoaa,
B KOTOPOM YuacTHUKOM bblna coBeplueHa MuabHas onepauums.

6.2. [peTeH3MM YUacTHUKOB, cBsi3aHHbIe ¢ Mpoueayport AHHyaMpoBaHua CoepMunb, NpuHMMatoTCs K
pacCMOTPEHUIO Yepe3 KOHTAKT-ueHTp baHka no HoMepy 9oo B TeyeHWe 1 (O4HOrO) Mecaua C AaTbl
AHHynnpoBaHusa CbepMunb.

6.3. [lpeTeH3un YdyacTHUKOB, cBA3aHHble C [lpouesypon bBnokmpoBaHus MwuibHOro cyeta,
MPUHUMAOTCA K PaCCMOTPEHMIO Yepes KOHTaKT-LeHTp BbaHka no Homepy 900 B TeyeHue 30 (TpuALaTh)
KaneHAapHbIX JAHeN Co AHA NOAy4YeHWUs OT YNONHOMOYEHHOW KOMNaHU1 MHGopMaL MM o NpoBeseHnn
Mpoueaypbl BaoknposaHmsa MuabHOro cyeTa, B COOTBETCTBUM C M. 2.9. [porpammebl « Tpesen».

6.4. OTBETCTBEHHOCTb YMO/JIHOMOYEHHOW KOMMaHWW nepes YYaCTHWKOM 3a HapyleHue [paBun
Mporpammbl «TpeBen» orpaHuyYMBaeTcs B Cayyae at0boM npeTeHsun, cBsizaHHOM ¢ HauucneHunem
CbepMunb, Hauncnenvem Hagnexauwero kosauvyectBa CbepMunb Ha  MuibHbIM - cyeT
COOTBETCTBYIOWEro YYacTHUKA.

6.5. Hn BaHK, HM YNO/HOMOYEeHHas KOMMaHWUS He HecyT OTBETCTBEHHOCTU 3@ BO3MOXHble YObITKK
Y4YyacTHMKA, CBA3aHHbIE C ero HeoCBEeAOMJIEHHOCTbIO B OTHOLWeEHMK [porpamMmel «Tpeses», NpasuA
AKLWIA, OrpaHUYeHUM HA nosyyeHne MUAbHOIMO MOOLWPEHUs B caydyae cobaogeHus BaHkom wu
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YNonHOMOYEeHHOW KoMMNaHven o06s53aTenbCTB, YCTaHOBAEHHbIX [lpaBunamu [lporpamMmbl Mo
AoBezeHNo MHbopMaLL UK.

7. PackpbiTne nipopmavmu.

7.1. YYacTHUK BnpaBe nosy4yaTb MHPopmMauuio o banaHce MUABHOIO CYETA, OAHUM U3 CAEAYIOWUX
cnocobos:

- yepes [1K/JI;

- yepes Cuctemy «CbepbaHk OHNANHY;

- nyTem obpaweHus K IVR n/uan B KOHTaKT — LeHTp BaHka, NO3BOHMB MO HOMEpPY 900 - Mpu
3BOHKaX C MOHbWU/IbHbIX TeNedOoHOB;

— W3 MAapKeTUHIOBbIX M PEKIaMHbIX MaTepManoB, pasmellaemMbix B oburcax baHka.

7.2. C uenbto obecneyeHnss NosyYeHUst YHaCTHUKOM aKTyaslbHON MHPOpPMaL MM O COCTOAHUM CBOErO
MunbHOro cyeTa Y4acTHMK 06513yeTcs CamoCTOATE/IbHO OTCEXMBATb Takyto MHbopMaLmio cnocobom,
npeaycMOTpeHHbIM M. 7.1 MNporpammel «Tpesen».

8. lMNepexoAHble NON0OXEHUS.

8.1. Hauncnernne C6bepMunb 3a coBeplieHne YyacTtHMkoM MunbHou onepaumm no CoepKapte Travel
(3a ucknovennem MUP CbepKapTa Travel) nponssoanTca no onepawunsiM, COBepLUEHHbIM B Mepuog, C
12 fekabps 2019 T.

8.2. Hauncnenne CbepMunb 3a coBeplieHre YyacTHUKOM MunbHon onepaumm no MUP CbepKapte
Travel nponsBoanTCA No onepawmnsaM, COBEPLUEHHbIM B NEPUOA C 15 aBryCTa 2022 T.

8.3. Hauucnenvne C6bepMunb B cooTBeTCTBMM C MyHKTOM 2.2 [lpaBun [Nporpammel «Tpesen» (B
pegakummn MNpaBua OT 01.05.2024 U/uan bonee NoO3AHUX) NPOM3BOAMTCA 38 MusbHble onepauuu,
coBepLeHHble YuacTHmkamu no CbepKapTe Travel HauMHas € 01.05.2024.

Hauncnenne CbepMunb 3a MwunbHble onepauuu, COBepLUEHHble YYacTHUKAMW MO 30.04.2024
BK/IIOYUTENIbHO, MPOM3BOAMUTCS B COOTBETCTBMM C pegakuuen [Mpasun [Mporpammbl «TpeBeny,
A,eNCTBOBABLUEN Ha AaTy coBepLUeHUs Taknx MuabHbIX onepaLuuni (apxus pegakumi lNpasua pasmelyeH
Ha CanTe [Mporpammbl).
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Mpunoxenune N23 k MNpasunam MNMporpammbl
«C6bepCnacmbo»

MpaBwuna MNporpaMmmbl 10ANbLHOCTU «CKUAKU»

1. TepMuHbI M onpeaeneHus.

Ana uenen TonkoaHua MNpasuna Mporpammbl « CKMAKW» HaMUCAHHbIE C 3ar/IaBHON OyKBbl TEPMUHbI
MMeloT criedylolee 3HayeHne (MHble TePMWHbI, HanWCaHHble C 3arsaBHOM OyKBbl, onpegeseHbl B
Obwwmx ycnosusix MNpasua Mporpammel «CoepCnacnbon):

MoowpeHne B BUAe cneumnanbHoro Habopa CMMBOAOB, NpejAoCTaB/soLLee
YYaCTHWKY B COOTBETCTBMM C NpaBuiamMm AKLUIN, NPOBOAMMBIX MO MHULMATUBE
MapTHepoB:
— npeanoxeHne Ckuaku npu npuobpeteHMn YyacTHMKaMM ToBapoOB B
Toprosbix To4kax [apTHepos;
— npeanoxeHune npnobpectn Tosapbl B Toprosbix Toukax NapTHepoB Ha
crneumanbHbIX yCA0BUAX.

NMpomokopa

MoowpeHne B BUAE rpadpmnyeckon MHbopmaLmm, Heo6XoAUMON ANS CHUTBIBAHNS
TeXHUYECKMMWN YCTPOUCTBaMW, NpesocTaBAsAolWee YYaCTHUKY B COOTBETCTBUM C
npaBuaamMun AKLUIN, MPOBOANMBIX MO UHMLMaTKBe [apTHepoB:
- npeanoxeHune Ckuaku npu npuobpeTeHnn YyacTHMKamu ToBapoB B
Toprosbix Toukax [MapTHepos;
- npeanoxeHune npnobpectn ToBapbl B Toprosbix Toukax MapTHepoB Ha
cneumanbHbIX yCI0BUAX.

Wrpux-koa  (Takxe
QR -kop)

2. MpaBuna nonyuyeHus MooupeHnii.

2.1. Bo3MOXHOCTb nosiyueHuns YyactHmukamm Mpomokogos, LLTpux-koa08, nHbIx dopm MoowwpeHni, a
Takke CKMAOK M/MAN BO3MOXHOCTM npuobpeteHns ToBapoB Ha CheLMasbHbIX YC/IO0BUAX B
COOTBETCTBUM C npaBunamun Akuui MapTHepoB. MepeyeHb AOCTYNHbIX YYacTHUKY AKLMK, NpaBMaa
Taknx AkLMM nognexat pasmelyeHnto B MKJI.

2.2. [lns nonyyeHuns cootseTcTBylOWeEro MNoowpeHns Y4acTHUKY Heobxoamnmo aBTopm3soBaTbcs B MK/
nvnn Bontn B Cnuctemy «Cbepbark OHnarH», BbibpaTh B pasgene, cogepxaliem MHpopmaumio ob
Akumax B pamkax Mporpammbl «CKUAKN», JOCTYMHYIO YUYacTHUKY AKLMIO U NPUHATL B HEW yyacTue.
Y4acTHMKY He06X0AMMO BbINMONHWUTL BCE AEMUCTBUSA, yKa3aHHble B NPaBuiax COOTBETCTBYOLW e AKLUN.

3. Mpoune ycnosus.

3.1. baHk BnpaBe B oAHOCTOpPOHHEM MoOpsAKe MNPUOCTAHOBUTb WAN MNPEKpaTUTb peanusauuio
Mporpammbl «Cknakn» B Atoboe BpeMs no cBoemy ycMoTpeHuto. MHpopmaLmio 0 NprocTaHOBIEHUN
WM npekpaweHun peanmsauumn [Mporpammbl  «Ckuakm» (nopagok aoseseHuss MHopMaLum)
A0BOAUTCA 4,0 YUaCTHUKOB He MEeHee YeM 3a 45 (COPOK MATb) KaNeHAapHbIX AHel A0 npeAnoaaraeMom
AaTbl MPUOCTAHOB/IEHNA UK NpekpalieHuns MNporpammel «CkuAKM» (CPOK yBeOMAeHMs) NtobbiM 13
cnegytolwmx cnocobos: nMyTem pasmelieHus cooTBeTcTBytowen MHPopmauum Ha CanTe BaHka, Ha
Caute [Mporpammsl, B yCTPOMCTBaX CaMOObCyXMBaHMS, B MapKeTUHIOBbIX MaTepuaaax.
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3.2. B TeyeHune nepuoga, Ha KoTopbin peannsaumns Mporpammel «Cknaku» 6yaeT npuoctaHoBieHa (B
cnyvae npuoctaHossieHus [lporpammbl «CkMAKM»), @ Takxe C AaTbl NpekpalieHus peannsauum
Mporpammbl  «Ckuaku» (B cayyae npekpaweHus peaamsaumn  [porpammbl  «CKUAKM»)
YnosHOMOYeHHan KoMMNaHua npekpalLaeT pasmelLeHmne nHbopmauum o6 Akumax NaptHepos Ha CanTe
Mporpammsbl, npeKkpaliaeT MWCMNOJHEHME WHbIX Mpoueayp, NpeAycMOTpeHHbIx [lporpammon u
npaBuaamm Akunn MNapTHepoB. B yka3saHHbIx ciyyasx MNapTHepbl BpaBe NpekpaTuTb NpejocTaB/ieHme
Cknaok YyacTHukam. MNpm 3ToM YNONHOMOYEHHast KOMMaHWUS He OCyLLecTBAseT Kakune Bbl To HM Bblno
BbIM/1aTbl N/MAN KOMNEHCAL MW B NOb3Y YUYaCTHUKOB.

4. NMpeTeH3un u obpalyeHnsa Y4acTHUKOB.

4.1. TpeTeH3nn un obpalweHns YYaCcTHUKOB, CBfA3aHHble C y4vacTeM B AKUMAX, MNOJNyYEHUEM
Mool peHnin B pamkax AKL MK, NPUHNMAIOTCA K PACCMOTPEHUIO Yepe3 KOHTAKT-LeHTp BaHka no Homepy
900 B TeyeHWe Cpoka AencTBua AKLUKM 1 10 (JecaTn) AHen C AaTbl OKOHYAHUSA CPOKa MpoBeseHUs
AKLMN, @ No 6eccpoyHbIM AKLUSAM — B TedeHue 30 (TpUALaTH) AHEN C AaTbl UCMO1b30BaHUSA/MONYyYeHUA
YuactHmnkom CKnaku.

4.2. Hn BaHK, HM YNOAHOMOYeHHas KOMMaHUA He HeCyT OTBETCTBEHHOCTM 3a BO3MOXHble yObITKM
Y4acTHMKa, CBA3aHHbIE C ero HeoCBeJO0M/IEHHOCTbIO B OTHOWEHUK [porpamMmmbl «CKUAKWY, NpaBuA
AKLMW, OrpaHUYeHN Ha ncnoab3oBaHne CKMAOK B caydvae cobaogeHns BaHkom n YNonHOMOYeHHOM
KOMMNaHuen 0bA3aTeNbCTB, yCTaHOBAEHHbIX [paBuaamu MNporpaMmel No g4oBejeHnto MHopMaL UK.

4.3. Hn BaHK, HM YNonHOMOYEeHHas KOMMaHWA He HecyT OTBETCTBEHHOCTM 3a KavyecTBO ToBapoB
MapTHepoB, ycnoBusa nx npuobpeteHuns, obmeHa, Bo3BpaTa W McNosb3oBaHUs. OTBETCTBEHHOCTb 3a
nHdopMaL MO peKIaMHOro XapakTepa o npeasoxeHuax MapTHepoB, 3a COOTBETCTBME NpaBu AKL MK
bakTnyeckmm ycnosumamm nonydenmns Ckngok B Toprosbix Toukax [MapTHepa HeCeT COOTBETCTBYHOLUIA
MNapTHep.

5. PackpbiTne nHdpopmauum.
5.1. YYaCTHMK BrpaBe noy4atb MHGOPMALMIO O AOCTYMHbIX AKLUAX OA4HUM U3 CeAyoLmnx cnocoboB.:

yepes [1K/T;

- yepe3 Cucremy «CbepbaHk OHNANHY;

- nyTem obpauweHus K IVR n/unm B KOHTaKT — LeHTp BaHka, NO3BOHMB MO HOMepy 900 - Npwu
3BOHKax C MObUNbHbIX TenedoHOB;

— 13 MapKeTUHIOBbIX 1 peK/J1aMHbIX MaTepUanoB, pasmMellaemMbix B opucax baHka.

5.2. C uenbto obecneyeHus MNosyvyeHUss YYaCTHMKOM akTyasbHOM WHPopmauum o [Mporpamme
«Cknakm» YyacTHUK ob6sA3yeTcsi CaMOCTOATENbHO OTC/AeXMBATb Takyl WHopmauuio cnocobom,
npeAycMoTpeHHbIM . 5.1 Mpasua Mporpammbl « CKuaKm».



